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The future of health care for people with disability    

Many people consider routine medical checks to be 

uncomfortable or inconvenient, but for people like 

Ellie Robertson, who lives with Spinal Muscular 

Atrophy, these important appointments can be 

almost impossible.  

“I have a physical disability, so accessing doctors’ 

rooms, surgeries, dentist rooms and radiology 

clinics as an outpatient can be very difficult and 

awkward,” Ms Robertson said.  

“A lot of people with disability have had to go 

without important checkups that other people get freely.” 

Ms Robertson discussed these issues at the launch of the Sydney Local Health District 

Disability Action Plan at Canterbury Hospital this week. The plan was developed to ensure 

the District provided open, respectful, equitable and compassionate health care to people 

with disability.  

District Chief Executive, Dr Teresa Anderson, said the plan would also ensure that people 

with disability were empowered in healthcare decision making, and encouraged to 

participate in healthcare policy and planning.  

“This plan has been developed in close collaboration with consumers and partners and sets 

out realistic, achievable actions,” Dr Anderson said.  

“Our District is home to thousands of people living with disability from all walks of life and 

we want to ensure we are recognising their needs and providing opportunities for them to 

help us continually improve.”   

The priorities of the plan include: 

 Improving physical access to facilities 

 Developing accessible information about services 

 Improving healthcare to people with disability 

 Promoting positive community attitudes 

 Enhancing staff awareness and training 

 Increasing the employment of people with disability and 

 Ensuring quality complaints and feedback procedures are available for people with 

disability. 

“This plan is very important and hopefully it will be a big step forward to improving access to 

health care for people like me,” Ms Robertson said.   


