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Eyes and ears of RPA 
 
With more than 100 cameras positioned 
around Royal Prince Alfred Hospital and 
17 guards patrolling around the clock, 
there isn’t much that happens on the 
campus that security doesn’t know 
about.  
 
General Services Manager Rowena 
Morgan said security staff provided an 
incredibly important service which had 
recently been supported with new 
infrastructure enhancements.  
 
“Many people who visit our hospital do so during the most difficult days of their lives so it is 
crucial that they feel secure and welcome and are treated with compassion,” Ms Morgan 
said.  
 
“Recent enhancements have been made to help security staff in their day-to-day duties and 
provide visitors with a better understanding of the security service.  
 
“These include a new control room, 20 new cameras at the Professor Marie Bashir Centre, 
a poster series and a service desk in RPA’s main foyer, which provides better access for 
staff and members of the public. A new intranet site in being developed and will go live early 
next year.” 
 
Ms Morgan said the ervice desk had created a visible and approachable point of contact to 
improve access for District staff and members of the public.    
 
“This will be a great help to our security staff as everyone who visits the hospital will know 
exactly where to find a guard and quickly report an incident or request assistance,” Ms 
Morgan said.   
 
RPA security staff receive between 400 and 420 calls for assistance every month including 
emergencies, fire alarms, calls for lost property and duress alarms. 
 
“All we do is generate and compare the ante-mortem dental chart with the post mortem 
record. It’s not rocket science but it is very important. It has been said that the measure of a 
society is the way they treat their dead, so identification needs to happen with care and 
respect.” 
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