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Honouring our priceless volunteers 
 
They are on our craft stalls, our concierge 

desks and our committees. They are 

delivering magazines and DVDs to 

patients, and helping lost visitors find their 

way. They always have a ready smile and 

a listening ear.  

 

They are our amazing volunteers, working 

tirelessly across our hospitals every day to 

provide support to staff and patients alike. 

 

“Here at Sydney Local Health District, we 

have more than 400 people, from 

university students to retirees, giving their 

time freely at RPA, Concord, Sydney 

Dental, Canterbury and Balmain hospitals – 

and we couldn’t do without them,” the Chief Executive, Dr Teresa Anderson, said.   

 

“Today, on NSW Health Volunteer Appreciation Day, we urge all staff and visitors to take a moment 

to say thank you and we invite our wonderful volunteers to put their feet up and have lunch on us.” 

 

Andrew Dang, 20, has been volunteering from one to three full days each week at RPA and Sydney 

Dental Hospital for about 18 months, while completing his final year of a Bachelor of Science and 

Bachelor of Arts course at the University of Sydney.  

 

“I want to be a nurse and getting to know patients one on one is a great place to start,” Mr Dang 

said.  

 

“I usually work on the concierge desk and in the adolescent transition service, where I spend time 

with younger patients, helping break the monotony of their days in hospital. I talk to them, get to 

know their story, take them magazines and DVDs. It gives them someone to relate to and it’s 

fulfilling knowing I’m making a difference.” 

 

Mr Dang speaks fluent Cantonese, Mandarin and basic Vietnamese and enjoys guiding people 

through the hospital and helping them make appointments.  

 

“My parents came here from Vietnam and I think they're proud that I’m contributing back to the 

society that gave them so much,” he said.  

 

“I’m going to do a Master of Nursing next year and, of course, I want to work at RPA. Where else? I 

love the atmosphere of this hospital. There is a great communal spirit here. It’s like one big, 

welcoming family.” 
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