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Graduates leading the way in improving care 
 

Sydney Local Health District staff Liesl Duffy 

(far left), Laura Garcelon (second from left) 

and Melanie Ireland (second from right) 

today graduated from the Agency for 

Clinical Innovation Centre for Healthcare 

Redesign at a ceremony in Sydney.  

 

Graduates were awarded a diploma of 

project management by the chair of the ACI 

Board and Royal Prince Alfred surgeon, 

Professor Brian McCaughan, and were 

given the opportunity to showcase the 

results of their projects to fellow graduates 

and ACI redesign leaders.  

 

The program provides an excellent professional development opportunity for clinical and non-clinical 

staff leading priority projects in patient care improvement or innovation. Many of the graduates, who 

work across local health districts, specialty health networks, Medicare Locals, and the Cancer 

Institute NSW, worked in partnership on projects. 

 

The Chief Executive of ACI, Dr Nigel Lyons, said these collaborations encouraged integration of the 

health system and would help improve the delivery of health care.  

 

“Increasing the capability of healthcare staff to partner and lead local healthcare innovation, service 

redesign and improvement in their own workplaces, benefits patients across NSW,” Dr Lyons said. 

 

“Local health services should be commended for continuously investing in their people to learn new 

skills and methods of collaborative working that can drive change and improvements across every 

sector of healthcare,” he said. 

 

The Chief Executive of Sydney Local Health District, Dr Teresa Anderson, congratulated the 

graduates  and commended them on their valuable projects. 

 

“I am very proud of Sydney Local Health District’s culture of education and self-improvement among 

our staff, and Laura, Liesl and Melanie are no exception. The skills they have attained through this 

course will greatly benefit this District, but most importantly, the people we serve.” 

 

The Centre for Healthcare Redesign School offers three diploma programs a year for managers and 

clinicians working in the NSW health system. The 20-week course offers participants the latest 

knowledge and training in project management, clinical redesign and change management for 

healthcare professionals and managers using a variety of teaching methods including workplace 

coaching.  
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