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Helping older patients with confusion 

 
Hospital can be a bewildering 

environment for older patients, 

especially those prone to confusion.  

More than 30 per cent of older 

people who arrive at hospital do so 

in a state of confusion or become 

confused during their admission.  

Canterbury Hospital is introducing a 

new project to identify the cause of 

their confusion earlier and care for 

them appropriately.  

Clinical Nurse Consultant Annie 

Hepworth is leading the Care of 

Confused Hospitalised Older Persons (CHOPs) project and says the main causes of confusion are 

related to dementia and delirium.  

“We know that if these patients aren’t identified and treated early in the admission, it can lead to 

serious health consequences including falls, functional decline, longer hospital stays and a higher 

risk of going into residential care,” she said. 

The CHOPS project provides principles for best practice care while allowing flexible implementation 

to suit the needs of the older person, carers, family members and hospital teams.    

These principles include educating staff on how to care for older people with confusion and making 

sure the hospital environment is as supportive as possible for people with confusion.   

Strategies can include using certain colours or signage in the wards or positioning familiar and 

comforting items around the patient’s bed.  

“The project is also about staff sharing their experiences, achievements and knowledge so that the 

improvements in care we make here at Canterbury Hospital can be spread and sustained 

everywhere,” Ms Hepworth said.  

“Just by speaking to these patients as equals, really listening to them and observing them we can 

make a big difference to their health outcomes and our own satisfaction in knowing that we’ve done 

the best job we can for them.”  

http://www.slhd.nsw.gov.au/media/Media_Releases.html
http://www.slhd.nsw.gov.au/media/Newsletters.html
http://www.slhd.nsw.gov.au/media/Newsletters.html
http://www.slhd.nsw.gov.au/media/Photos.html
http://www.slhd.nsw.gov.au/media/Videos.html
http://www.slhd.nsw.gov.au/media/Reports.html
mailto:sydneymedia@sswahs.nsw.gov.au

