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Employee engagement on the rise 
 
The results of the 2015 YourSay 
Workplace Survey reflect high levels of 
staff engagement, positive workplace 
culture and confidence in management 
with improvements across all major 
indicators for Sydney Local Health 
District.  

More than 45 per cent of Sydney Local 
Health District staff responded to the 
survey, a 16 per cent increase on the 
2013 response rate, and higher than 
the NSW Health average. 

Overall, 78 per cent of staff who 
completed the survey said they were proud to be a part of the Sydney Local Health District.  

The YourSay survey results indicate that employee engagement and workplace culture within 
Sydney LHD have improved significantly since 2013 and are considerably above the NSW Health 
overall scores.  

At 73 per cent, the employee engagement index is a nine per cent increase from 2013 with 
improvements across all locations, and very high engagement scores at Balmain and Concord 
hospitals.  

The workplace culture index was 59 per cent, improving in all locations across the District, with the 
biggest improvements in Drug Health, Sydney Dental Hospital and Canterbury Hospital. 

In comparison to the previous survey result, 98 per cent of the questions saw improved scores.  

The District’s Director of Workforce Services, Gina Finocchiaro, said the biggest improvements were 
associated with the quality of service, workplace culture and employees displaying the CORE 
values of collaboration, openness, respect and empowerment.  

“The results show that employee opinions in District are largely more positive than the NSW Health 
average and that there are better relationships with senior managers, employees feel more informed 
and they are generally more positive about the culture,” Ms Finocchiaro said. 

“It can also be seen that staff are demonstrating and identifying with the CORE values through 
behaviours, in particular collaboration and respect.”  

There was also a seven per cent increase in confidence that reporting unacceptable behaviours will 
be responded to appropriately. 
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