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Health care in your language   
 

Navigating the health system can be challenging 
even without a language barrier. 
 
But for 43-year-old Mandarin speaker Nia Chia 
Yu, caring for her three-month-old daughter, 
Karla, has been made easier with the help of 
Sydney Local Health District’s interpreter service 
during check ups at Croydon Health Centre. 
 
“The interpreters have all been lovely and very 
helpful. Everything would be so much more 
difficult without them,” Ms Yu said through 
District interpreter Doris Ho.  
 
“There are lots of technical terms that I need to understand, so it’s important that I can ask 
questions when I need something explained in more detail.”   
 
Ms Ho has worked as an interpreter since moving to Australia from Hong Kong 15 years 
ago and sees her role as more than translating language.  
 
“We can also help clinicians understand cultural differences and sensitivities that they may 
not be aware of,” she said. “Australia is such a multicultural country that it is really important 
that we make sure everyone has equal access to health care.”  

 
Many of the patients Ms Ho helps don’t have families they can rely on in Australia, and in 
many cases involving sensitive medical information, it is better to have an interpreter who is 
not a family member.  

 
“Often it is easier for an interpreter to give bad news honestly and accurately, but we always 
do so with compassion,” Ms Ho said.  
 
Sydney Local Health District’s Interpreter Service provides interpreting, face to face, over 
the phone and by videoconference for patients of Sydney Children’s Hospital Randwick, St 
Vincent’s Hospitals, The Forensic Hospital, some non-government organisations and 
Sydney and South Eastern Sydney local health districts.  
 
Today is International Translation Day and Sydney Local Health District will celebrate with 
multicultural food and music in RPA’s R.L Harris room at 1pm on Friday, October 16.  
 
For more information on the interpreting service, please call 9515 0030 or visit 
www.slhd.nsw.gov.au/interpreters  
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