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Consumers the authors of their own recovery  
 
Clinical Nurse Specialist Rebecca Reid has received a 
statewide award for her innovative mental health initiative.  
 
The Mental Health Matters Award for consumer involvement 
and participation was presented at a ceremony at NSW 
Parlament House last week by the Mental Health Association 
of NSW. 
 
Ms Reid, who works at Royal Prince Alfred Hospital’s 
Missenden Mental Health Service, was honoured to be 
recognised for her collaborative care planning project, which 
involves the consumer in developing their own care plan.  
 

“The project considers the consumer’s unique background 
and circumstances and uses the consumer’s own goals and 
aspirations to develop the plan,” Ms Reid said.  
 
“The collaborative process helps empower the consumer as a co-author of their own 
recovery. Every consumer is different and no one knows them better than they know 
themselves, so we use this expertise to customise a plan that will work for them.” 
 
The Mental Health Matters Awards recognise the achievements of individuals and 
organisations that have worked to improve understanding, awareness, service provision 
and the general mental health of our communities in NSW over the past 12 months. 

 
For Ms Reid, the next step is a qualatative study capturing the essence of the consumer 
experience.  
 
“For now, the feedback we are getting from consumers is really encouraging,” she said. 
“The number of care plans that have been developed collaboratively has increased from 
five per cent to 67 per cent and consumers are recognising that things have really changed 
here. They appreciate being included in the process and taking some ownership of their 
recoveries.” 
 
Sydney Local Health District’s Deputy Director of Mental Health Services, Adjunct Associate 
Professor Clair Edwards, said Ms Reid should be applauded for her dogged pursuit in 
implementing this project.  
 
For more information on Sydney Local Health District’s Mental Health Services visit 
http://www.slhd.nsw.gov.au/MentalHealth/.  

Rebecca Reid with Bradley Foxlewin, Deputy 

Commissioner, Mental Health Commission 

 

http://www.slhd.nsw.gov.au/media/Media_Releases.html
http://www.slhd.nsw.gov.au/media/Newsletters.html
http://www.slhd.nsw.gov.au/media/Newsletters.html
http://www.slhd.nsw.gov.au/media/Photos.html
http://www.slhd.nsw.gov.au/media/Videos.html
http://www.slhd.nsw.gov.au/media/Reports.html
mailto:sydneymedia@sswahs.nsw.gov.au
http://www.slhd.nsw.gov.au/MentalHealth/

