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Electronic system means better care for you 
 
Sydney Local Health District has today 
rolled out a new system allowing 
hospital staff to share health information 
with a patient’s general practitioner or 
other health professionals, leading to 
even better care.  

HealtheNet is a statewide, secure 
database which contains a summary of 
health information from every NSW 
public health service a patient has 
attended. 

It is being rolled out today across 
Royal Prince Alfred, Canterbury and 
Balmain hospitals.  

Having access to this information means doctor, nurses and other healthcare providers 
won’t have to spend time searching for past treatment information; authorised healthcare 
providers can view a patient’s important information, including any allergies and 
vaccinations and the treatment they have received; and the patient will not have to 
remember the results of tests they have had, or all the medications they have been been 
prescribed. 

HealtheNet is also safe because all NSW Health staff are bound by strict privacy laws and 
policies.  

Staff are only permitted to access HealtheNet for work-related purposes and in accordance 
with privacy laws. The system also has strict access controls and audit capabilities to 
monitor all users. 

Some of the information can also be sent to a patient’s personally controlled ehealth record 
if they have one. If they don’t, it is still possible to send discharge summaries and other 
information to a patient’s GP electronically. 

For Glebe GP Charlotte Hespe, the new service will provide greater continuity of care 
between primary health and hospitals, and is the culmination of much collaboration between 
health providers in NSW. 

“It’s fast; it improves the electronic transfer of patients and it means that if I am seeing a 
patient after hours who is not mine, I’ll now be able to access their health records.”   
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