
Making possum magic
Like most superheroes, mild 
mannered nurse Donna Rundle 
has a not-so secret identity. 

By night, she is the After Hours 
Operational Nurse Manager at 
Canterbury Hospital. By day, she is 
a volunteer for WIRES – the NSW 
Wildlife Information and Rescue 
Service, providing foster care for 
injured and orphaned possums.

Donna joined WIRES 15 years ago, after 
answering an advertisement looking for 
foster carers for native wildlife that had 
been injured in recent bushfires, and 
hasn’t looked back since. 

“I have rescued and cared for over 
100 animals,” she said, “I care for all 
native animals… except the reptiles. 
My specialty is the marsupials, 
especially Trichosorus Vulpecula, or 
brushtail possums.  They are delightful 
and highly intelligent.”

WIRES was established in 1985, when 
an injured Ibis was found in Hyde 
Park. At the time, no government or 
conservation organisation could take 
responsibility for its care, and animal 
groups such as the RSPCA were 
unequipped to rehabilitate native 
animals.

Since then WIRES has grown to a 
network of 27 branches with more 
than 2,000 volunteers statewide. Over 
50,000 native birds, marsupials, reptiles 
and other animals are rescued each 
year, with approximately 130 threatened 
species cared for each month. It provides 
specialist training courses as well as 
support for its members.
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Donna takes photographs and 
records of growth and development 
of the animals in her care, to use for 
teaching other WIRES members. In 
2012 Donna’s dedication to caring for 
native wildlife was recognised when 
she was awarded the Premier of NSW 
Community Service Award. 

For Donna, the demands of her alter 
egos, nurse manager and foster carer, 
are not so different. 

“My nursing and midwifery skills transfer 
easily into caring for injured or orphaned 
joeys,” Donna said. “The same principles 
of care apply – except that you’re dealing 
with a marsupial, so the anatomy and 
physiology is totally different.”

Currently Donna has two brushtail 
possums in her care, one that 
was orphaned, and an older one 
recovering from a head injury and 
ligament damage sustained in a fall. 

A baby possum or ‘joey’ can often be 
in Donna’s care for up to six months 
before moving on to the next stage, 
called soft release, where they live in a 
semi-wild enclosure and learn how to 
socialise and adapt to bush conditions 
in a safe environment before being 
finally released back into the wild.

If you find an injured or orphaned native 
animal, keep it in a warm dark place 
and take it to the nearest veterinary 
clinic or call WIRES on 1800 641 188.

Donna Rundle with an orphan possum joey and (inset) at his weekly weighing.
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Message from the Chair, District Board

Message from the Chief Executive

June marked the completion of several capital works projects, with the 
official opening of the Charles Perkins Centre and the Concord Centre for 
Palliative Care. 

The University of Sydney’s Charles Perkins Centre research hub will have a major 
impact on how we will treat obesity, diabetes and cardiovascular disease in the 
future. Sydney Local Health District clinicians will be working closely with the 
centre’s researchers to develop the innovative healthcare solutions that these serious 
conditions require. 

The dedicated palliative care unit at Concord Hospital is the first of its kind in the 
state, allowing our patients the high quality end of life care they deserve. The centre 
provides top class medical facilities within comfortable and serene surroundings, as 
well as essential support for patients and their carers. It will have a lasting influence 
on how palliative care is provided. 

In other capital works news, the construction of the new Missenden Unit continues 
on schedule and within budget, and I look forward to it opening later this year.  
The unit will be a significant contribution to the District’s ability to treat chronic renal 
conditions and mental health within the local area.

We are celebrating several important 
milestones in the continuity of care 
that the Sydney Local Health District 
provides for the community. 

The Sydney Dental Hospital is marking the 
110 year anniversary of its establishment 
in 1904 with a week of events in August. 
The hospital was the first of its kind in 
NSW, offering dental services to the poor 
and training for thousands of dental 
students in its long history.

NSW’s first mother and baby health 
clinic, the Early Childhood Health Centre 
at Alexandria Park Community Centre, is 
also celebrating its centenary in August. 
The clinic has proved to be one of the 
most influential public health initiatives in 
NSW, and has had an enormous impact 
on maternal and child health and infant 
survival rates. It also led to the creation of 
other baby health clinics throughout the 
state, including the Tresillian Family Care 
Centres, which have been providing close 
to a century of care for Sydney families. 

In other firsts, I was proud to attend the 
opening of the new Concord Centre for 
Palliative Care Unit at Concord Hospital 
in late June. This 20 bed centre, designed 
in consultation with the community, will 
provide patients and families with the 
physical, spiritual and emotional support 
they need at a difficult time. 

We have also launched The Pitch, an 
innovative new approach to improve 
healthcare delivery and patient care in our 
District. Any staff member can present 
their idea on streamlining processes 
or solving problems in their workplace 
though the Pitch website. The best will 
receive the funding and resources it needs 
to be implemented. If you have a great 
idea, then we want to hear from you.   

Last but not least, May saw the unveiling 
of the new Sydney Local Health District 
Facebook page and Youtube channel. 
These forums allow us to promote the 
events, achievements and projects of our 
staff and services to the community in an 
immediate and easily accessible way. 

Executive Messages

Dr Teresa Anderson
Sydney Local Health District 
Chief Executive

The Hon. Ron Phillips
Sydney Local Health District 
Board Chairman
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A special delivery for Women and Babies unit
Dr Po-Yu Huang has brought 
thousands of babies into the world 
at Royal Prince Alfred Hospital, but 
one recent delivery will stay with 
him for the rest of his career. 

The 2.5 metre long sculpture of a 
pregnant rhinoceros is now permanently 
positioned outside RPA’s Women and 
Babies Unit thanks to Dr Huang’s 
generous donation to help fund Taronga 
Zoo’s rhino conservation programs. 

“I’m so glad that it is on display where 
everyone can enjoy it and I can’t think 
of a better place than the hospital’s 
maternity unit,” Dr Huang said. 

“When people come in they are often 
very anxious and in pain, so I hope that 
this colourful artwork will improve the 
atmosphere so that it’s not so serious.” 

The beautiful sculpture was painted 
by artist Penny Lovelock as part of 

Taronga Zoo’s Wild Rhino community 
art project. Ms Lovelock said her 
work was inspired by the critically 
endangered Javan rhino, of which 
only 50 remain in the wild. 

Ms Lovelock was one of 55 artists 
around the world commissioned 
to decorate the rhinos exhibited 
throughout the streets of Sydney’s 
CBD in February. 

A total of 45 rhino sculptures were 
auctioned, raising an impressive 
$460,000 for Taronga Zoo’s Black 
Rhino conservation projects. 

Dr Huang said his donation was 
“nothing compared to what I get out 
of working here every day”.

 “I think my job is the best job in the 
world because I share the happiness 
with the parents and I share this precious 
moment with them,” Dr Huang said. 

Peace and dignity in final days
The final weeks Anna Blunt Waters spent with her 
late husband Gordon were the most difficult and most 
important of their lives together. 

After 10 years of living with an inoperable brain tumour, 
Gordon’s condition suddenly deteriorated and he was told 
he had just three weeks to live.

Palliative care services provided by Concord Hospital 
allowed her husband to have “exactly the kind of death he 
wanted to have”.  

“We didn’t have to worry about medications or anything 
anymore, we had a stream of friends and family visiting, we 
had time to discuss and plan everything that we needed to, 
and palliative care gave him all of that,” she said. 

“It put all the decision making in our hands and saved us 
both a huge amount of stress and time, which we couldn’t 
afford to waste.”

The NSW Minister for Health, Jillian Skinner, recently 
opened the new Concord Centre for Palliative Care so that 
more families could benefit from the care and compassion 
that meant so much to Anna and Gordon. 

“Every aspect of the new centre has been designed to 
allow patients to die with privacy, comfort and dignity, 
surrounded by their families,” Mrs Skinner said. 

“The rooms are the first of their kind in the state with all 
medical equipment hidden within the walls, individual 
access to an external garden area, and furniture and décor 
chosen to feel as home-like as possible.” 

The 20 bed centre includes 16 single rooms and two double 
rooms, some with spectacular views over Yarralla Bay. It will 
provide physical, spiritual and emotional support, symptom 
control, and education during the final stages of illness and 
in the bereavement period.

 Media Centre

Peace of mind… 
Anna Blunt Waters

“I suppose the hours aren’t the best, 
being on call 24 hours and waking 
in the middle of the night, but it is 
worth it. I am the first person these 
babies see in their lives and I feel very 
privileged to be in that position.” 

  
Media Centre  Facebook 

Generous gift…  
Dr Po-Yu Huang

http://www.slhd.nsw.gov.au/media/Default.html
http://www.slhd.nsw.gov.au/media/Default.html
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Research Matters

RPA Medal ushers new era of 
Sydney Research
This year the prestigious Royal 
Prince Alfred Foundation Medal 
will be awarded for the 15th time 
and for RPA’s Director of Research, 
Professor Warwick Britton, it 
marks an exciting time in the 
history of medical research within 
Sydney Local Health District. 

“RPA has had a tradition of research 
since 1882 when we first became a 
major teaching hospital of the University 
of Sydney, but this year we will present 
the first RPA Medal since the launch 
of Sydney Research,” he said. 

“The formation of this new hub of 16 
hospitals, medical research institutes and 
educational facilities has already allowed 
better sharing of knowledge and 

resources and facilitated more unified 
and coordinated grant applications.”

Since its inception, Sydney Research 
members have received significant 
grants including more than $6.8 million 
from the NHMRC for RPA’s Drug Health 
Services to conduct integrated human 
and regulatory toxicology research 

and more than $14.4 million for the 
Woolcock Institute to study safety 
productivity and alertness.

The annual RPA Medal carries a prize 
of $50,000 in research funding and is 
awarded for excellence and outstanding 
achievement in medical research. 

Last year Professors Paul Torzillo and 
Wolfgang Weninger (pictured) shared 
the honour, each receiving $35,000 
to invest in further research. 

Professor Torzillo was recognised for 
his research into Aboriginal health 
and Professor Weninger was awarded 
for his work examining how bacterial 
virulent factors inhibit the function of the 
immune system.

This year’s award presentation will 
take place on 5 September.

Brave new world of education
Sydney Local Health District has welcomed the 
newest member to the RPA precinct, with the official 
launch of the University of Sydney’s Charles Perkins 
Centre research and education hub last month.

Charles Perkins Centre Academic Director Professor 
Stephen Simpson said the centre provided a new model of 
research and education. 

“The Charles Perkins Centre will inform and reform the 
health of our nation by providing an environment in which 
genuine new collaborations and opportunities can emerge 
and produce real solutions to drive lasting change,” 
Professor Simpson said.

The facility was supported by the federal government’s 
Education Investment Fund and provides the latest facilities 
and technology for more than 1500 undergraduate 
students, 900 researchers, and postgraduate students.

The hub features an advanced clinical research facility, 
operated in conjunction with the Sydney Local Health 
District. The clinic is used to treat patients, test new models 
of clinical care, and conduct research trials, and contains a 
metabolic kitchen, overnight stay rooms, gym equipment, 
and associated clinical facilities. 

In addition to the research projects and teaching that is 
currently underway, the centre will be hosting free weekly 
lunchtime seminars from 29 July, is preparing a summer 
scholarship program, and also assists in a number of 
clinical research trials.

On 7 August the centre will be holding the Sydney Ideas 
seminar Food@Sydney jointly with the Sydney Environment 
Institute. The panel will discuss different ways to reduce 
worldwide food waste and the implications of this 
problem. To attend or for more details see the Sydney 
Ideas website at http://sydney.edu.au/sydney_ideas

The Charles Perkins Centre  
official opening event.

From left: 2013 RPA winners Professors 
Paul Torzillo and Wolfgang Weninger

http://sydney.edu.au/sydney_ideas
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In less than seven weeks, Sydney Local 
Health District’s new Facebook page 
has received more than 700 page likes, 
proving a hit with staff, patients and 
consumers.

The page, which will firmly place the District 
as one of the world leading healthcare 
providers, not only helps staff keep up to date 
with the extraordinary work of colleagues, but 
also promotes the District’s status as the best 
performing Local Health District in NSW. 

“Every day our amazing staff and volunteers 
do incredible things to improve the lives of 
our patients and clients,” Chief Executive Dr 
Teresa Anderson said.

“The Facebook page offers a new way for 
these stories to be shared, but also provides 
a forum for staff to congratulate each 
other’s achievements and communicate 
directly with our community.

“We have already used this medium 
to disseminate important public health 
warnings and messages, with immediate 
measurable effect.

“We know that our staff are incredibly 
proud of where they work and what 

they do so I sincerely hope all staff 
members will like the page and join the 
conversation.” 

So far the page has directly reached 
more than 26,000 people, engaged more 
than 1,400 users and content generated 
by the page has been seen by more than 
83,000 people in one week. 

Dr Anderson said the launch of the District’s 
Facebook page coincided with an official 
YouTube channel, which was already 
offering a wide range of videos introducing 
various roles and services, patient 
testimonials, coverage of District 
events and inspiring montages. 

To find the page, open Facebook 
and search for Sydney Local 
Health District, then like the page 
to receive all the latest news as it 
is published. 

If you would like to share 
something on the page 
please contact Media and 
Communications on 9515 
9607 or email sydneymedia@
sswahs.nsw.gov.au. 

District Highlights

Serving country at NAIDOC week
This year NAIDOC Week, held 

in July each year, will highlight 

the contribution that Aboriginal 

and Torres Strait Islander 

men and women made in 

Australia’s military conflicts and 

engagements with the theme 

Serving Country – Centenary  

and Beyond.

Sydney Local Health District will mark 

this important occasion with NAIDOC 

Week celebrations at Sydney Dental 

Hospital on Wednesday July 9. The 

event, which celebrates the history, 

culture and achievements of Aboriginal 
and Torres Strait Islander peoples, 
is an opportunity for the District 
to demonstrate its commitment to 
Aboriginal health equity.

The event will feature a didgeridoo 
performance, cultural dances, health 
promotion messages and guest 
speakers, as well as a barbecue lunch. 
The General Manager of Sydney 
Dental Hospital, Lavena Ramdutt, will 
act as master of ceremonies.

Director Aboriginal Health George 
Long said, “celebrations such as these 
are an important acknowledgment of 

the contribution Aboriginal and Torres 
Strait people have made to Australian 
society, and how far we need to go to 
improve aboriginal health outcomes.”

Let’s get social

mailto:sydneymedia@sswahs.nsw.gov.au
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Aboriginal Health
The Sydney Local Health District recently marked 
Sorry Day at Balmain Hospital with a morning 
tea and cultural dances performed by the 
students from St Scholastica’s College. District 
celebrations for NAIDOC Week will include 
an official ceremony on July 9 at the Sydney 
Dental Hospital, as well as smaller events such 
as Youthblock holding its roaming community 
kitchen at the Redfern Community Centre.

The Aboriginal Health Unit works with District 
health services to provide leadership and 
cultural support in promoting Aboriginal health 
programs and developing partnerships with 
community health services. 

One such program is the Yana Muru Sustained 
Health Home Visiting Program for Aboriginal 
Families, where families are regularly visited by 
Child and Family Health nurses and Aboriginal 
health workers during the first two years of a 
child’s life. The program has been delivered to 
138 families over the last two years and has 
recently been evaluated. Preliminary results 
indicate that Aboriginal health workers are key to 
the delivery of culturally sensitive healthcare, and 
that the program provides a strong foundation 
for Aboriginal child development and wellbeing.

Centre for Education and 
Workforce Development
In August this year the Aboriginal Assistant in 
Nursing / Wardsperson Program will be launched 
in SLHD. This program is being conducted as 
collaboration between CEWD, SLHD Workforce 
Services and Yarn’n, an Aboriginal Employment 
Agency. We will be delivering a tailored program 
for Aboriginal people interested in working within 
Sydney Local Health District. Participants are 
offered the opportunity to complete a Certificate 
III in Health Service Assistance while undertaking 
a traineeship as either an AIN or a wardsperson.

We have been gratified with the huge 
response this this program has received from 
the community. We have received nearly 60 
expressions of interest from the Aboriginal 
community, and have interviewed 49 people 
for the available 20 places on this program. The 
majority of the applicants have expressed an 
interest in choosing the AIN pathway.

CEWD will be delivering the 12 month education 
program; Yarn’n will be providing mentoring 
during the program and Anna McGowan, 
Aboriginal Liaison Officer, SLHD, will be providing 
support to the trainees in the workplace.

District Highlights

UPDATE Bush scholarship open 
for applications

Following the success of the 
inaugural Alison Bush Scholarship 
last year, Royal Prince Alfred 
Hospital is once again calling for 
interested Aboriginal doctors, 
nurses, midwives or health 
workers interested in short 
placements at the hospital.

The Alison Bush Memorial Trust 
Fund was established in 2010 in 
tribute to Sister Bush, the hospital’s 
longest serving midwife, and the first 
Aboriginal midwife to be based at a 
major maternity hospital in NSW. 

The scholarship aims to provide 
opportunities for upgrading the 
obstetric skills of Aboriginal medical 
and midwifery clinicians who are 
working in Aboriginal communities, 
preferably remote communities more 
than 200 kilometres from the nearest 
obstetric centre.

Stevie Kemp, a registered health 
practitioner from Broken Hill, was 
the first recipient of the Alison Bush 
Scholarship last year. She completed 
two weeks’ training at Royal Prince 
Alfred Women and Babies unit, 

and found the experience inspiring, 
reaffirming her passion for midwifery.

“Being here made me realise this is 
what I really want to do,” she said.

“I feel really privileged because 
Alison’s story gives people like me, 
and the communities we come from, 
even more drive to get educated and 
make a difference like she did.”

Royal Prince Alfred’s Clinical Manager 
of Women’s Health, Neonatology and 
Paediatrics, Karen Redrup, said that 
although the scholarship applications 
were reviewed twice a year, the 
application process was always open.

“We are quite flexible and 
willing to work around interested 
individual’s work, study and family 
commitments,” she said. 

“The Alison Bush Trust Fund is also 
available to cover the travel and 
accommodation costs associated with 
these placements. Our emphasis is on 
enabling health professionals from rural 
and remote areas to access experience 
that may otherwise be difficult for 
them to obtain.”  

Inspired... Stevie Kemp, the first recipient of the Alison Bush Scholarship, in RPA’s NICU.
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Living better with  
mental illness
The life expectancy of people 
living with severe mental illness 
is estimated to be up to 25 years 
less than the general population 
and most early death is due to  
physical illnesses. 

The head of Sydney Local Health 
District’s new program established to 
address this imbalance, Liesl Duffy, 
said these people found it difficult to 
access regular medical services and 
therefore missed out on basic care for 
treatable conditions.

“As an example, people living with 
severe mental illness may find it 
difficult to organise and remember 
an appointment, may not be able to 
tolerate waiting times and may have 
poor access to transport,” Ms Duffy said. 

“Medical staff may also focus on 
the person’s mental health at the 
expense of other aspects of health, 
or misinterpret physical symptoms as 
manifestations of mental illness.” 

Liesl said the new program was 
exciting because it took a pragmatic 
approach that would yield immediate 
benefits for patients. 

“I’ve worked in research for a long 
time, which is important for the long 
term, but this program offers us a real 
chance to make a big difference in 
the short term,” she said. 

“While there’s a long way to go, we can 
make pretty substantial improvements 
with some reasonably straightforward 
steps.”

These steps include streamlining 
pathways to access to care, establishing 
health services appropriate to people 
with mental illness, improving 
coordination between mental and 
general health services and expanding 
health promotion activities targeting 
this community. 

Liesl said the aims of the program 
included having 80 per cent of people 
with severe mental illness across the 
District screened, treated and monitored 
by the end of the five year program, and 
for the management of physical health 
of these patients to become a routine 
part of the District’s services. 

Liesl Duffy outside the new Missenden Unit.

Missenden Unit on track 
Construction on the new Missenden Unit is progressing rapidly, with completion 
expected in early October and new patients welcomed in mid-November this year.  
Fit out on the basement and ground floors has commenced, with the other 
floors currently in construction and the installation of lifts due to occur in July. 

The $67 million unit is a jointly funded project between Sydney Local Health 
District, the University of Sydney and the NSW Government. The purpose built 
mental health facility will have future expansion space for additional mental 
health beds and other services. 

Mental Health
The Mental Health Unit will be holding its 
annual Living in the Community forum on 
August 1, an annual event for carers and 
consumers living in the community with a 
mental health issue. The theme for this year’s 
forum is relationships and will be held at Glebe 
Town Hall. To register, please call 9378 1199.

A developing, integral part of the Mental Health 
workforce is the role of peer support workers. 
Peer support workers have their own lived 
experience of mental health issues and treatment. 
They operate in SLHD inpatient and community 
services, and play a crucial role in supporting 
people through their recovery journey. 

In addition to managing the Living in the 
Community forum, peer support workers are 
currently running quit smoking groups with 
mental health clinicians. People with mental 
health issues smoke at a higher rate than the 
general population. Evaluations have shown that 
group participants have successfully reduced 
their nicotine intake or quit altogether. Any 
consumer of SLHD Mental Health Services can 
access the groups, which are run regularly at 
community health centres. .

Drug Health 
It is a critical time for Drug Health Services, 
following the inter District separation from 
our colleagues in South Western Sydney Local 
Health District. We are taking the opportunity to 
review all of our services, to ensure we continue 
to provide the best possible services to our 
patients and their families. Staff engagement 
and involvement at all levels is key to the success 
of this transition.

The workshops with Larry Marlow have 
continued to progress and have allowed Drug 
Health Services to further develop their CORE 
values to embed them in daily activities.

Drug Health Services held a staff forum on 
Tuesday, 17 June 2014. The forum included 
discussions regarding Patient and Family 
Centred Care, CORE values, Work and 
Development Orders, SLHD’s Targeted Activity 
and Reporting System and a workshop on 
the Drug Health Services vision and mission. 
The forum was very productive and we will be 
working to incorporate the improvements and 
changes discussed where possible. We thank all 
the staff who took the time to participate. 

Finally, Professor Paul Haber has returned fit and 
well from his cycling accident, and resumed his 
role as Clinical Director for Drug Health Services. 

UPDATE
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Allied Health
Allied Health is reviewing the lymphoedema 
service provided by the Occupational Therapy 
Departments at Concord Hospital and Royal 
Prince Alfred Hospital. The ACI Redesign project, 
led by occupational therapist Jessica Allchin, 
aims to review the service provided to patients 
with lymphoedema in relation to the nature 
of the service provided. It will also look at the 
capacity of the services to meet the increasing 
demand for treatment. 

Clients who attended the Concord and RPA 
services during 2013 have been surveyed already 
and focus group discussions have occurred with 
the clinicians, managers and clients. Health 
professionals who refer clients to the service 
have also been invited to complete a survey. 

The results so far suggest that although the 
majority of clients are very happy with and value 
the treatment that they receive, there are concerns 
including the waiting time to get an appointment. 

The project solutions aim to identify and 
address concerns and to assist Sydney Local 
Health District in providing an equitable, 
timely and sustainable lymphoedema services 
for our clients and residents.  

Community Health
The Community Health unit has recently 
assessed the effectiveness of the IWSML 
Speech Pathology Scheme, now into its second 
year of operation. Last month the scheme 
reached a milestone, with the SLHD assessing 
speech pathologists referring the 100th client. 
This represents over 1650 speech pathology 
sessions during the 16 months of operation. 

The scheme is a partnership project between 
IWSML and the SLHD which delivers speech 
pathology services through subcontracted 
private speech pathologists. The scheme was 
established as a result of limited resources 
within public health and a high demand for 
speech pathology causing lengthy wait lists. 

The assessment found that SLHD waiting lists 
for speech pathology services have decreased 
from 6-18 weeks to 6-8 weeks. About 75 
per cent of children achieve most goals and 
overall, parents of children referred through 
the scheme reported improvements in their 
communication and speaking skills. 

Children with speech disorders who reside 
within the IWSML boundary should be referred 
to their SLHD Community Health Centre. Here 
they will be assessed and if eligible, referred 
to the IWSML scheme for intervention.

UPDATE RPA keeps pace with 
lifesaving technology
Clinicians from Royal Prince Alfred 
Hospital have always been at the 
cutting edge of cardiac pacemaker 
technology, which is now on the 
precipice of an enormous leap 
forward.   

In 1926, RPA’s Dr Mark C Lidwell devised 
a portable apparatus which “plugged 
into a lighting point” and applied one 
pole to a skin pad, while the other, 
attached to a needle, was “plunged into 
the appropriate cardiac chamber”.

The device regulated the heart rate and 
two years later was used to revive a 
stillborn infant. 

RPA’s Dr Rowan Nicks worked with 
Teletronics Pty Ltd to help pioneer an 
external pacemaker, which was first 
used on a patient in 1961. 

Originally worn on a belt, it needed to 
be switched on whenever the patient 
was feeling faint, but Dr Nicks then 
helped design the first automatic 
pacemaker. Two years later Dr Sandy 
Grant implanted the first sub-cutaneous 
pacemaker at RPA in 1963. 

Professor Chris Semsarian said more 
than 200 of his patients had received 
pacemakers in the past 10 years.  

“The recent advances in the technology 
have reduced the size of the pace-
makers, increased the longevity or 
battery life and improved the algorithms 
used to program the devices so that they 
are most effective,” he said.

Early pacemaker batteries only lasted 
one or two years, while current 
devices can work for five to 10 years.   

 “Major improvements on the horizon 
include wireless devices, even longer 
battery life, and perhaps most 
amazing, the recent implant of a pill-
sized pacemaker.” 

This new device is placed inside the 

wall of the heart and delivers electrical 
impulses through an electrode rather 
than a lead. 

Professor Semsarian said one of the 
most important advances in pacemaker 
technology was the invention of the 
implantable cardioverter defibrillator.

“This incredible device not only paces 
the heart when the rhythm goes too 
slow, but delivers a life-saving electrical 
shock if the heart develops a life-
threatening fast heart rhythm, which 
could lead to sudden death,” he said.

Sydney Local Health District implants 
about 440 pacemakers and 215 
defibrillators each year in patients. 
Defibrillators are usually used in patients 
with arrhythmia problems such as Long 
QT Syndrome, where the heart takes 
too long to depolarise and repolarise 
between each beat, or in hypertrophic 
or dilated cardiomyopathy where the 
heart in enlarged resulting  in electrical 
disturbances.

They can also be used in patients who 
have suffered heart attacks where 
part of the heart muscle has been 
damaged preventing electrical signals 
passing through correctly.

Pacemakers through the ages… Professor 
Semsarian with historic pacemakers at the 
RPA museum.
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Still smiling after 110 years 

In the year 1904, Sydney’s first power 
supply and street lights were switched 
on, women’s suffrage was granted in 
Tasmania, the ice cream cone made its 
debut on the world stage, and what 
would become the Sydney Dental 
Hospital was established. 

This year the hospital will celebrate 
its first 110 years, during which it has 
helped hundreds of thousands of 
people from across NSW access world 
class dental care.

The hospital has experienced many 
changes over the years, including the 
construction of the existing building in 
1912, a fire which nearly destroyed the 
building in 1919, several renovations 
and additions and air raid precautions 
during World War II. 

It was open for the introduction 
of fluoride to drinking water, the 
replacement of cocaine as a local 
anaesthetic, first with procaine 
and then with lignocaine , and the 
development of the motorised drill and 
modern dental implants. 

This history will be detailed in a 
commemorative 110 anniversary book 
to be released with other memorabilia 
over four days of celebrations and 
informative talks in the hospital lecture 
theatre.  

Oral Health
With preparations for Sydney Dental Hospital’s 
highly anticipated 110th Anniversary 
Celebrations underway, our jubilant mood can 
cause us to overlook the smaller things in life, 
such as our morning cups of tea. It is with great 
pride that we announce one of our smaller 
achievements in recent times. In honour of the 
Cancer Council’s valiant efforts towards the fight 
against cancer, the wonderful staff of Sydney 
Dental Hospital partook in another year of 
Biggest Morning Tea festivities on 13 May.  

At the end of the event our cup was filled to 
the brim with golden contributions of a metallic 
disposition. However what made us particularly 
proud was the willingness of Sydney Dental 
Hospital staff to come together and assist one 
another on the day, all for a worthwhile cause. We 
aimed to put a smile onto the faces of staff, which 
is what ultimately matters for these events, and 
we were fortunate enough to achieve just that. 

Sydney Dental Hospital will be looking forward 
to repeating this effort and extending its warmth 
to the community it has been collaborating with 
for 110 years come August this year. 

Population Health 
Development of The Sydney LHD Public Health 
Unit Observatory is in progress. The Observatory 
will provide access to timely and relevant 
information to clinicians, managers and the 
community about the distribution of disease, 
injury, health and risk behaviours and the social 
determinants of health in Sydney LHD. 

WestConnex is a state significant project; the 
majority of the development is within the Sydney 
LHD boundary. NSW Health was asked to prepare 
input into the Director-General’s Environmental 
Assessment Requirements. The Public Health Unit 
provided expert input to the Environmental Health 
Branch in this regard. Specific health issues 
raised included the need to assess the impact 
of the development on air quality and noise.

Following the success of the school-based 
National Human Papillomavirus (HPV) 
Vaccination Program for females, the program 
has been extended to include males. The 
free vaccine is available to 12-13 year olds in 
schools to protect against HPV-related disease. 
During 2014, males aged 14-15 can access the 
vaccination as part of a catch-up program. In 
2013 the immunisation team vaccinated 4,408 
(81%) year 7 students with three doses of HPV 
vaccine. It is expected in 2014 the team will 
achieve a similar uptake by June 2015.

UPDATE

Festivities will begin with an opening 
ceremony on August 6, including an 
exhibition of historic photos and a tour 
of the facility.  On August 8 special 
lunch will be held for all staff followed 
by a cocktail party on August 14.  

Bite-sized history... (from top) construction of 
the Sydney Dental Hospital in the 1930s, dental 
procedures performed in 1940s, and the Oral 
Surgery department reception in the 1970s.  
(Top left) Simon Fieldhouse’s illustration of the 
Sydney Dental Hospital as it is today.
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Showing appreciation 
Canterbury Hospital’s new ‘Tokens 
of Appreciation’ scheme allows 
patients to acknowledge and thank 
staff members that has improved 
their hospital experience.

Launched on International Nurses and 
Midwives Day by Canterbury Hospital 
consumer, Reverend Heather Topp, 
the initiative consists of small ‘thank 
you’ cards distributed to new patients 
and their families.   

The patients then hand the cards to 
those staff members they want to 
thank for the care they have provided. 

The advantage of the hand delivered 
Tokens is that they provide real time 
feedback for staff. They also present 
Nursing Unit Managers and team 
leaders with a greater opportunity to 
introduce themselves to new patients. 

Community and Consumer 
Participation Unit manager Jessica 
Crause, who set up and funds 

the initiative, is pleased at how 
proactive Canterbury Hospital has 
been in implementing the program 
throughout its wards and facilities.

“The tokens are open to all 
Canterbury Hospital staff – medical, 
nursing, food preparation and 
cleaning – that make a difference to 
the patient journey,” she said. 

Patient praise… nurse Mary Tin receives a 
Token of Appreciation from Dominic Boutros.

District Highlights

Community and Consumer 
Participation
It was wonderful to see so many of our 
community representatives attend the 
Innovations Symposium and the feedback has 
been fantastic. 

The SLHD Community and Consumer Advisory 
Council is engaging senior directors and clinicians 
of services to hear about what they provide and 
what current projects are underway to meet the 
needs of the community. Council members bring 
a wealth of knowledge about the challenges 
community groups face and potential solutions. 
If your service would like to engage our council, 
please contact us. 

With accreditation coming up at Concord and 
Canterbury Hospitals later in the year, both 
community networks have been working hard 
on Standard 2 and other standards. June saw the 
commencement of Patient and Family Centred 
Care training, to be held at each facility in the 
coming months. This training includes a patient 
experience from one of our council members, the 
evidence and principles behind patient and family 
centred care and how community and consumer 
participation works across the District. .

Performance and Monitoring 
As part of the ongoing development and roll out 
of the SLHD Targeted Activity Reporting System- 
STARS, the STARS Executive Steering Committee 
has  decided to implement a new process to 
monitor and investigate clinical variation across 
the District. Our aim is to reduce unwarranted 
clinical variation in our District to improve overall 
safety, quality, performance effectiveness and 
efficiency outcomes. 

At each meeting a series of Diagnosis Related 
Groupings will be reviewed by the committee. 
For groupings that show variation a further 
review will be done with the relevant SLHD 
clinicians who have knowledge of the clinical 
models and the patient populations. The process 
will be supported by the Performance Unit and 
sponsored by both District and facility Executive. 
These findings will guide decision making and 
future clinical redesign. Improvements will be 
monitored to determine the effectiveness of 
any changes that are implemented, and utilise 
lessons learnt in other relevant areas.

We are hoping through this collaboration we can 
ensure that the model of care within the SLHD 
facilities is consistent and delivering the best 
outcomes for our patients while ensuring optimal 
utilisation of resources. 

UPDATE Riding for research
Sometimes you don’t even have 
to leave your room to make a 
difference. 

Jenni Fairbairn (pictured) has a rare 
autoimmune disorder that has left 
her debilitated to the point that she 
now needs to live in a nursing home 
to receive around the clock care. This 
year, she decided to raise funds to 
support research into auto-immune 
and neurological diseases being 
conducted at Concord Hospital. 

Using the stationary exercise bike in 
her nursing home room, Jenni cycled 
the distance of Sydney to Brisbane, 
a total of 925 kilometres, with 
nearly 100 family, friends and staff 
sponsoring her ride. She finished the 
ride on Easter Sunday, a week early, 
and managed to raise $9,550 for her 
extraordinary effort.

She presented the cheque to Concord 
Hospital’s Head of Immunology 
Associate Professor Sean Riminton 
and Head of Neurology Professor 
Alastair Corbett in June.
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Balmain’s basketball belle

Pitch your innovation

Balmain Hospital’s Acting Operational 
Nurse Manager, Shona Hanson, has 
just returned from leading her Sydney 
Spectres basketball team in the Asia 
Pacific Outgames in Darwin.

The Outgames are sporting and cultural 
events hosted by the gay community. 

As team captain, Shona led her team 
to compete against others from 
across New Zealand and Australia in 
34 degree heat, and finished 4th in 
the competition overall. 

Shona has played with the Spectres for 
three years, with this her first Outgames.

“I love keeping fit and I love team 
sports and so this is perfect for me 
because it’s fun and social,” she said.  
“The games were great because other 
sports needed more female players 
so we also got to compete in soccer, 
baseball and indoor beach volleyball.” 

Usually, playing at Alexandria with 
City of Sydney Basketball Association, 

Shona and her teammates train every 
week and also get together regularly 
for group bike rides and other fitness 
and social activities. 

Shona hopes to compete in the World 
Outgames in Miami in 2017. 

Do you have a great idea on how 
to improve the Sydney Local 
Health District? Now is your 
chance to give it life, through the 
Pitch - an exciting new approach 
to improving the District’s 
processes and patient care. 

The Pitch is a project that allows any 
staff member, no matter what area 
they work in, to make a significant 
contribution by submitting their idea - 
no matter how big or small - that will 
benefit the District through improved 
processes, better patient experience, 
enhanced healthcare delivery and the 
minimisation of waste.

Submission of ideas is through 
completion of a simple online form 
that is available on The Pitch webpage. 

From the submitted applications, the 
best three or four will be selected to 

progress to the next stage, where the 
staff member presents their idea to 
The Pitch panel for final judging.  

The top ideas that wow the panel 
will receive the funding and resources 
needed to implement the innovative 
project. The winning project team 
will be well supported with coaching, 
mentoring and project management 
training. 

“The pitch is your way of making our 
health service better for our patients 
and their families,” said Sydney Local 
Health District Chief Executive Dr 
Teresa Anderson. 

“We need ideas that are realistic but can 
take our District forward. If you have a 
great idea, we want to hear from you.”

For more information see www.slhd.
nsw.gov.au/innovation/pitch.html

Shona shines in the Spectres’ 
red and blue.

Inner West Sydney Medicare 
Local 
The Government has decided to transition the 
current 61 Medicare Locals in Australia to a 
smaller number of Primary Health Networks 
(PHNs). This change will come into effect as of 
1 July 2015. PHNs will be established through a 
tender process, open to both public and private 
sector organisations, later this year. We intend to 
be part of this process, and having already laid 
strong foundations within our community, we 
look forward to a smooth transition to the new 
PHN structure. In the meantime the IWSML will 
continue to work with our local communities to 
keep people healthy and out of hospital, providing 
better planning, coordination, cooperation and 
communication between the many organisations 
and individuals that deliver primary health care 
services in our region.

IWSML works with both private practice and the 
Sydney Local Health District to improve service 
delivery and referral pathways for diabetes care. 
On 23 July IWSML will be holding a large group 
diabetes workshop at Burwood Function Centre. 
The workshop will include an update on treatment 
as well as a focus on multidisciplinary care. The 
workshop is free to members and costs $88 for 
non-members. To register please call 9799 0944.

Redfern, Croyden,  
Marrickville Health Centres 
Croydon Health Centre is in the process of 
trialling the use of hand sanitisers in client-
based areas to promote good hand hygiene 
practices and effective infection control. To 
ensure the continued safety of our clients, 
particularly children, we have elected to use non-
alcohol based sanitisers. If we receive positive 
feedback from both clients and staff about the 
effectiveness of this program, we intend to 
implement the use of these hand sanitisers at 
both Marrickville and Redfern Health Centres.  

Marrickville and Redfern Health Centre have a 
GP clinic, available to mental health clients, and 
running once weekly. These clinics offer general 
practice to clients who do not see a GP privately 
and it aims to screen, assess and treat physical 
health problems. Clients accessing this service 
will be linked to a community GP for continued 
care. Due to the success of these clinics, we 
would like to start providing this service at 
Croydon Health Centre. Ideally the GP will work 
at the centre once a week. Please contact the A/
General Manager, Jason Cheng on 9378 1100 
for any expressions of interest.

UPDATE

http://www.slhd.nsw.gov.au/innovation/pitch.html
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Accidental hero of periodontics
Sydney Dental Hospital’s Professor 
Axel Spahr would resent the 
suggestion, but he is dentistry’s 
Indiana Jones. 

Besides researching, teaching and 
treating patients, he has fought off 
giant baboons, swum with great white 
sharks, served with German Special 
Forces and the French Foreign Legion, 
and starred in action and sci-fi films.

When asked how all of this came 
to pass, Axel will say “it was all an 
accident, but I don’t regret it”.

After secondary school in Germany, 
Axel wanted to study molecular 
biology and genetics, but 
unfortunately these degrees didn’t 
exist in 1989, so he enrolled in 
dentistry instead. 

It was while studying dentistry at the 
University of Ulm that Axel first met 
Roald Emmerich, who would later 
write, direct and produce Hollywood 
blockbusters including Independence 
Day, and Godzilla. 

Emmerich began casting Axel in 
films because at the time he was 138 
kilograms, 1.92 metres tall and spent a 
lot of time at the gym. 

“I was always the bad guy because I 
was big and I could look angry, that 
was the best part because to be the 
bad guy is much more fun,” Axel said. 

“I wasn’t interested at all because I 
wanted to study, but the money was 
quite good so I used it to finance 
dentistry.” 

Axel said his students at the University 
of Sydney were constantly attempting 
to unearth evidence of his acting 
career, but that he had luckily only 
used his real name for his film debut, 
Moon 44. A pseudonym was used for 
every film after that.

After completing his dentistry degree, 
Axel pursued his original passion for 
molecular biology, specifically on 

the regeneration of bone and tooth 
supporting tissue, working in Sweden, 
Norway, South Africa and Germany 
before coming to Australia. 

In South Africa he studied the teeth of 
crocodiles, elephants, wild pigs, great 
white sharks, and the especially large 
chamcha baboons, which can weigh 
more than 50 kilograms with seven 
centimetre canine teeth. 

“I still have the scars on my hands 
and legs because sometimes the 
baboons would wake up too early 
and the anaesthetist was not attentive 
enough,” Axel said. “They were quite 
clever because they would wait until 
they were back 100 per cent and then 
jump at you.” 

While studying shark teeth, it was 
Axel’s unenviable role to retrieve 
sharks that had been inadvertently 
trapped and killed in nets. 

“Sometimes, accidentally I jumped 
in and discovered that they were not 
really quite dead,” he said. “That was 
the tough part of the job and was a  
bit scary sometimes.” 

Axel enjoys talking about his military 
service even less than his former 

acting career, describing it as a horrible 
time in his life, and said only that his 
compulsory conscription led to Special 
Forces training and service with the 
French Foreign Legion.

After publishing hundreds of articles in 
academic journals, establishing a first of 
its kind microbiology lab in Germany and 
receiving countless awards and prizes, 
Axel and his family decided to move to 
Sydney in 2010, where he is now the 
Head of Periodontics at Sydney Dental 
Hospital the University of Sydney.

In these roles, Axel’s focus is on his 
passion for bone and tissue regeneration, 
and as the association of periodontic 
disease and systemic disease. 

He has overhauled the undergraduate 
program for periodontics and is now 
doing the same for the post graduate 
program. 

“My whole dental career happened 
accidentally from beginning to end, but 
really I have been so lucky,” he said. 
“It has allowed me to always work 
scientifically with research and clinically 
with patients at the same time and you 
really need to do both.”

Professor Spahr researching in South Africa (insert) and today at Sydney Dental Hospital. 
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Accolades for Yaralla at Heritage awards
Sydney Local Health District has 
been recognised at the 2014 
National Trust of Australia (NSW) 
Heritage Awards for its restoration 
work of the Boat House of the 
Thomas Walker Hospital within 
Yaralla Estate. 

Judges applauded the work, which 
involved traditional and contemporary 
repair techniques to preserve a “rare 
survivor” of the building type. 

“This building is a joy on the waterfront 
of the Parramatta River and its 
return from dereliction makes a real 
contribution to the foreshore of the 
Thomas Walker estate,” the judges said. 

A member of the Yaralla Estate 
Community Advisory Committee was 
also honoured with a volunteer award 

from the NSW Heritage Council, for 
her contribution to the Yaralla Estate.

Lois Michel, secretary for the City of 
Canada Bay Heritage Society, was 
one of 18 volunteers to be awarded a 
2014 ‘Heritage Volunteer Hero’ for her 
dedication to conserving NSW heritage 
through her work on the Yaralla Estate.

Saving parental 
sanity
For almost a century, Tresilian 
Family Care Centres have been 
saviours for parents struggling 
to settle restless newborns or 
care for challenging toddlers. 

Now Tresilian, which was founded 
in 1918, has launched a new book 
to provide advice and support 
for future generations of sleep-
deprived and anxious parents. 

Hello Baby! Parenting with 
Confidence: A Tresillian Guide, 
was written by Professor Cathrine 
Fowler, with a foreword by 
journalist and mum Annabel 
Crabb, and was recently launched 
by Health Minister Jillian Skinner. 

Mrs Skinner said the book drew 
on the latest research to provide 
advice on coping with crying, 
getting baby to sleep through the 
night, breastfeeding, weaning, 
baby’s brain development, going 
back to work and more.

Tresillian has four centres, three of 
which are funded by Sydney Local 
Health District, at Belmore, Penrith, 
Willoughby and Wollstonecraft, 
offering professional support 
services and practical advice. 

For more information visit  
www.tresillian.net 

100 years of healthy babies
This year marks the centenary of 
one of the most influential public 
health initiatives – Sydney Local 
Health District’s Alexandria Park 
Early Childhood Health Centre, the 
first government baby and child 
health clinic to be established in 
the southern hemisphere.

“The provision of free baby health 
services is one of the most significant 
public health initiatives of the century,” 
said Nurse Manager of Child and 
Family Clinical Services, Vanessa Clift.

“It played a major role in reducing the 
enormously high child infant mortality 
rates of the early 1900s.”

The Australian infant mortality rate 
was high due to a number of factors, 
including the rapid urbanisation of 
Sydney, bad housing and sewerage, 
and inferior drinking water.  

The trail-blazing centre was first 
established at 22 Henderson Road, 
Alexandria in 1914, before moving to its 
present location at the Alexandria Park 
Community Centre. Others clinics soon 

opened at Newtown, Woolloomooloo 
and Balmain, Glebe and Newcastle. 

The Alexandria Park Early Childhood 
Health Centre 100 year birthday 
celebrations on August 5 will include a 
morning tea, historical photograph and 
poster display, and a performance by the 
Alexandria Community School choir. 

A lifeline for new parents…Health 
Minister Jillian Skinner at the book 
launch with Tresilian CE Robert Mills 
and some grateful parents. 

SLHD Facility Planner Deborah Jenkins (centre) 
accepts the award with Vivienne Sioutas and 
David Munson of NSW Public Works. 

www.tresillian.net
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Rehab program gets 
a revamp
The Chronic Disease Management 
Program is undergoing a revamp of its 
information resources, to help promote 
the service and improve its reach with 
the people who need it the most – 
patients with chronic diseases who 
need help in managing their symptoms 
and reducing of hospital readmissions. 

First off the makeover block is the 
Chronic Disease Rehabilitation 
program, managed by Lissa Spencer. 
The program focuses on patients 
with acute and chronic cardiac and 
pulmonary health conditions, such as 
lung disease or recent heart surgery, as 
well as patients with diabetes and other 
comorbidities. 

“By developing a more comprehensive 
information pack on the programs 
and a targeted distribution strategy, 
we hope to increase the number of 
patients who attend and improve 
their long-term health outcomes,” 
said Clinical Specialist Physiotherapist 
Lissa Spencer.  

The rehabilitation programs are 
available at all the SLHD hospitals, and 
patients are referred to the programs 
through a number of avenues, 
including GPs, hospitals, specialists 

and allied health professionals. The 
team of nurses and physiotherapists 
provide an individually designed 
exercise program tailored to the 
patient’s needs, and the patient sees 
the same staff member each time, 
ensuring a continuity of care. 

“We provide our patients with a 
combination of exercise training, 
risk factor and self-management 
education and support,” Lissa said. 
“However studies have shown that the 
exercise training is the most effective 
component in ensuring a patient’s 
ongoing health and wellbeing.”

Following a thorough initial assessment, 
the exercise program consists of aerobic 
and strength training held in the gym 
and the hydrotherapy pool. Patients 
attend twice a week for at about 10 to 
20 sessions, and work at their individual 
pace. Benefits of rehabilitation are an 
increase in exercise capacity and quality 
of life, a reduction in risk factors and 
hospital readmission, and improved self-
management of disease symptoms. 

“They learn to exercise safely and 
self-manage their disease, but we are 
always available for follow up care 
and assessment if they need it.” 

Personal Trainer John ‘Sparrow’ Dowse (right) 
puts Warren Straker through his paces.

Fit as a Sparrow 

When Lissa Spencer’s clients finish 
their rehabilitation sessions, she 
encourages them to continue their 
exercise programs at home or at 
their gym, local pool, or socially 
such as through walking groups. 

“CDMP Rehabilitation aims to 
provide our patients with an 
effective transition from the hospital 
to the community,” Lissa said. 

Many of her patients attend 
personal trainer John ‘Sparrow’ 
Dowse’s senior fitness exercise 
classes at the University of Sydney 
Sports and Aquatic Centre.   

“I put them through a full range 
of exercises that targets all muscle 
groups in my circuit training class,” 
said Sparrow, “we make sure that 
when they get back on their feet, 
they stay there.”

Sparrow has been an instructor of 
safe, fun and effective circuit classes 
for over 55 year olds for the past 
nine years. Previously a Wallaby 
fly-half, Sparrow proved that age 
is no barrier when he was given an 
enrolment into a Personal Training 
Certification course for his 70th 
birthday by his children, and has 
since become the oldest personal 
trainer to qualify with Fitness NSW.

In 2012 he won a NSW Seniors 
Week Achievement Award for his 
contribution to senior fitness.

Warren Straker, who suffers from 
a pulmonary condition, completed 
the rehabilitation program on the 
advice of his specialist, and found 
it a good introduction to using 
unfamiliar gym equipment. He has 
attended Sparrow’s senior wellness 
class for the last three years.

“You definitely feel the difference 
after coming to these classes,” said 
Warren, “Sparrow has helped me 
no end. The social nature of the 
class is an added bonus.”
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Nurses and midwives, we celebrate you
International Nurses and Midwives 
Day is always a big celebration 
in the Sydney Local Health 
District, and 2014 proved to be no 
exception.

Royal Prince Alfred Hospital kicked 
off the week with the inaugural “Bake 
Off” Competition and Morning Tea on 
May 5, followed by Million Dollar Nurse 
game-show where teams showed off 
their best trivia, clinical and charades 
skills. They finished the week with a 
celebration party at the UTS Aerial 
Function Centre, a staff barbecue and 
the Clinical Practice Awards.

Concord’s celebrations started with the 
Centaur Service, followed by a special 
lunch, musical entertainment provided 
by the NSW Ambulance Band and the 
annual bed-making competition. The 
NUMs’ Choice Awards photographic 
competition, scholarship presentations and the 
cutting of the International Nurses Day cake was held 
in the afternoon.

In addition to a ceremony for staff excellence awards in 
nursing and midwifery, Canterbury Hospital celebrated 
the day with a staff barbecue, a bed-making contest, 
pill and spoon race and trivia. As an expression of 
thanks to Canterbury’s nurses and midwives, each ward also received 
a basket of chocolates and lollies. 

Balmain also held a staff barbecue, bed making competition and 
award ceremony to celebrate its hardworking nurses and midwives. 

Congratulations to all staff who  were nominated and won awards in 
the SLHD International Nurses and Midwives ceremonies, and thanks 
to all staff, sponsors and donations that made these events possible.

Drug health services staff honoured
Three of Sydney Local Health 
District’s Drug Health Services 
staff have won awards recognising 
their service excellence. 

Clinical Nurse Consultant Emily Walker 
was presented with the prestigious 
“Excellence in Person Centred Care 
Award ” during the International 
Nurses Day celebrations at Royal Prince 

Alfred Hospital in May. The award 
acknowledged Emily’s dedication to 
excellence in professional nursing 
care within her role as a Drug Health 
consultation liaison nurse. 

Psychiatrist Dr Lisa Juckes has won 
the Royal Australian and New Zealand 
College of Psychiatrists 2014 Addiction 
Psychiatry prize. Last year’s prize was 

won by fellow Drug Health Services 
psychiatrist Dr Danielle Florida. 

The Addiction Psychiatry Prize is 
awarded to a trainee or a Fellow 
who has completed the Certificate 
of Advanced Training in Addiction 
Psychiatry. The prize recognises 
excellence through originality, scientific 
merit and contribution to the knowledge 
base of addiction psychiatry.
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The best thing about my 
job is… The variety of the 
projects and the ability to 
help our users to use the 
online resources. Most of 
the time they don’t realise all 
the different online solutions 
our team can offer.

A typical day at work for 
me involves… Working on 
projects; designing websites 
and database systems; 
and meeting with users to 
discuss their requirements.

When I’m not at 
work I like to… I love 
bushwalking. The variety of 
the Australian landscape is 
amazing.

When I was a child I 
wanted to be… A football 
player. I wasn’t good enough 
but the love of the beautiful 
game is still with me.

A little-known fact about 
me is… That I started at 
RPA as a bistro manager in 
1989.

The last book I read 
was… Ken Follett: Winter 
of the World.

My top three movies 
are… Hair; Déjà vu; The 
Shawshank Redemption.

My colleagues would 
describe me as… Hard 
working - I hope...

If I had to describe 
myself in three words 
or less they would be… 
Conscientious, quiet, having 
sweet tooth.

If I won the lottery I 
would… Travel, travel, 
travel.

It’s not fashionable but I 
love… My job.

I’m at my happiest 
when… Bushwalking with 
my family. 

My guilty pleasure is… 
Chocolate and cake. 

I’d love to learn… To fly 
an aeroplane.

The best advice I’ve ever 
been given is… Give it 
your best shot so there is 
no regret later on.

Thomas Reti Director of Web services

After 40 years with Sydney Local 
Health District, Jill McLelland has 
seen the patient journey from 
just about every angle possible 
and has helped usher in some 
enormous changes to how the 
District operates.   

Starting as a clerical assistant after 
graduating high school in 1975, Jill has 
worked across most of the different 
wards, in emergency, radiology, 
human resources, ISD, and her current 
department, Electronic Medical 
Records, where she is an analyst. 

She oversaw the historic move to 
digitise and amalgamate hundreds of 
thousands of medical records, helped 
prepare for the predicted Y2K crash, 
and helped establish appointment 
booking systems used by more than 
80,000 people.  

“When I first started I thought I would 
probably stay for about 10 years but that 
came around really quickly,” Jill said. 

Now, after four decades, shel has 
decided to retire from her current post.

She has enjoyed her career with the 
District, especially when her work 
involved getting to know patients. 

“When I was a ward secretary, I 
became friends with lots of the 
patients and their families, especially 
the ones that would come in regularly 
like the old Diggers” Jill said. 

“I made friends with lots of the 
old Diggers when I was at Concord 
Hospital, back when it was just a 
repatriation hospital. I think it was nice 
for the regulars to see a familiar face 
every time they came in.”

Jill said her advice for anyone who 
might be just starting their own 40 
year long career with the District 
was to try as many different roles as 
possible. 

“It gives you are really good 
knowledge of your whole department 

and helps you understand how other 
people work and how that fits in with 
your role,” she said. 

Following her retirement Jill said she 
would travel overseas and then around 
Australia with her partner of 28 years, 
Judy, a nurse she met while working at 
Concord Hospital. 

HealthMatters is all about you. We would love to hear your stories.  
Simply email sydneymedia@sswahs.nsw.gov.au

Change as good as a holiday

Here there and everywhere… Jill McLelland 
prepares for her final move with the District. 
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