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Executive Messages

Message from the Chair, District Board

Message from the Chief Executive

I am proud that, just weeks after receiving a Premier’s Award, Sydney Local 
Health District was announced as a silver winner in the Prime Minister’s 
Awards for Excellence in Public Sector Management.

The award was recognition for Concord Hospital’s electronic medication management 
system which was the first hospital in NSW to introduce a system like it.

To receive recognition of this kind, across the public sector is a fantastic achievement 
and I once again congratulate the team involved.

As we look toward 2017, I know there are a number of new projects and innovations   
underway that will ensure Sydney Local Health District continues to lead the way in   
delivering excellent patient care and in providing health services for our growing population.

My fellow board members and I are very committed to the 11,000 people who make 
this health district the high-achieving one that it is. The diversity of our staff, the spirit 
of inclusion and understanding is apparent when you visit any of our hospitals and 
health centres.

From the executive, right through the front-line staff, it is inspiring to see a workforce 
with such tolerance, respect and willingness to do well for others, and at this time of 
year, I send my gratitude to you all for this generosity of spirit.

This has been a very busy and high-achieving year for our District and I congratulate you 
all on the many milestones.

May you all have a wonderful Christmas.

Welcome to the end of what has been 
a very busy – but wonderful – year in 
Sydney Local Health District.

Last month, the Minister for Medical 
Research, Pru Goward, announced work 
has begun on a $12 million biobanking 
facility on the Royal Prince Alfred campus.

The biobank will house Australia’s 
first large-scale automated storage 
facility, utilising robotics to store human 
bio-specimens. The specimens will enable 
greater participation by researchers across 
NSW in major international research studies 
to find the causes of illnesses and improve 
treatment for diseases.

The biobank will be constructed at the 
Professor Marie Bashir Centre and is due to 
be complete in July 2017.

As part of our commitment to the health 
and wellbeing of all our staff, we are 

investigating a partnership with Fitness 

Passport to provide affordable memberships 

at a range of local gyms for our employees 

and their families.

As a first step, we are inviting staff to 

complete a brief online survey to assess 

the interest in the program. You can find 

the link to the survey on the Intranet. More 

updates about the results will follow in the 

new year.

I’d like to take this opportunity to thank our 

11,000 staff for the incredible work they 

have done each and every day this year, and 

the community for your continued support.  

I am incredibly proud to be the Chief 

Executive of this District. I wish you all a 

very merry Christmas and hope you enjoy 

some time over the festive season with 

your loved ones.

Dr Teresa Anderson
Sydney Local Health District 
Chief Executive

The Hon . Ron 
Phillips
Sydney Local Health District 
Board Chairman

HealthMatters • Sydney – it’s your local health district2
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Patient comfort the winner
Providing the best in patient comfort and recovery was the 
winner at the final round of the Pitch for the year, with all 
four presenters receiving support for their innovations. 

Sydney Dental Hospital’s special care dentistry department will 
receive funding for sensory tools including specialised pillows, 
hand-held massagers and weighted blankets to improve the 
experience for patients with special needs.

“The special care dentistry department provides oral care for 
patients with intellectual disabilities, medical, physical or psychiatric 
conditions including dental phobia,” said the unit’s dental officer, 
Zanab Malik.

“The aids will help to reduce anxiety, provide distraction and 
improve patient comfort, reducing the need for general anesthetic.” 

Concord Hospital’s nutrition and dietetics department will purchase 
two medical body composition analysis scales to measure weight, 
lean muscle and fat mass of oncology and aged care patients. 

A new exercise video and brochures translated into Greek, Italian 
and Chinese will be produced to help instruct non-English speaking 

Executive Messages

A pat on the back from the PM
Sydney Local Health District was 
announced a winner in the Prime 
Minister’s Awards for Excellence 
in Public Sector Management in 
Canberra last month.

It is another well-deserved award for 
the electronic medication management 
system at Concord Hospital, which 
is the first of its kind in NSW and 
has led to significant reductions in 
medication error.

The judges said it was a “highly 
innovative and successful initiative, 
with a number of other NSW hospitals 
now following the path that Concord 
has pioneered”.

Sydney Local Health District also took 
out three of six awards at the recent 
TMF Awards for Excellence which 
recognise the delivery of workforce 
risk management.

Our fire training centre, a first of its 
kind, took out the innovative process 

award, while our Targeted Activity 
and Reporting System (STARS) 
won the innovative reporting and 
risk intelligence award for driving a 
culture of better decision making and 
increased efficiencies.

We were also named joint winners  
of the innovative design award for  
the Pitch – the first for NSW Health – 
which encourages staff to come up 
with new and better ways to deliver 
excellent patient care.

The District’s Chief Executive, 

Dr Teresa Anderson, said it was a 

fantastic example of innovation and 

collaborative spirit.

“I was delighted by these awards which   

show how far our staff go to strive for   

excellent patient care. It is a reflection of   

the hard work and dedication that our staff   

have for their work and ensures Sydney   

Local Health District continues to be the   

best performing health district in NSW.”

Concord Hospital’s eMeds team at Prime Minister’s Awards.

Sydney Dental Hospital’s special care dentistry department  
winners at the Pitch.

orthopedic surgery patients complete common 

physiotherapy exercises.

Concord Hospital’s oncology, haematology and 

palliative care ward (5 east) will have three new murals 

installed in single rooms to provide a therapeutic 

and calming effect on isolated patients with long 

hospital stays.

You can submit your application for the Pitch in 2017 

at www.slhd.nsw.gov.au/innovation/pitch.html. 

http://www.slhd.nsw.gov.au/innovation/pitch.html
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Sydney Local Health District is leading the way when it comes 
to new and safer ways to prescribe and administer insulin in 
hospitals for people with diabetes.

The District is 
working with 
eHealth NSW 
to develop the 
Insulin MPage, a 
customised view 
on the electronic 
medical record 
(eMR). And for 
the first time 
in Australia, 
medical, nursing 

and pharmacy staff will have a consolidated ‘e-view’ of insulin therapy.

The head of the endocrinology department at RPA, Professor Stephen 
Twigg, said traditionally clinicians had used paper processes to 
monitor insulin.

“This provides a significant opportunity to further enhance patient 
safety. It combines the observation of insulin trends in blood glucose 
readings with the recording of administrated insulin therapy.”

“The Insulin MPage is a screen within eMeds that combines the 
observation of trends in blood glucose readings with the recording 
of administrated insulin therapy. The MPage enhances trend 
interpretations and insulin prescribing by dynamically displaying these 

Leading the way in diabetes 
management

Professor Stephen Twigg and left, the eMeds MPage team.

two important sets of data together in colour-
coded, user-friendly formats. Having all of that 
information on one ‘e-page’ is a first in Australia.”

After focus group testing, the Insulin MPage is 
anticipated to go live in one ward at Concord 
Hospital and then be rolled out as part of the 
eMeds implementation at RPA. 

“By putting in this effort, I think we can further 
improve the safety and quality of care for our 
patients living with diabetes – it’s a great outcome,” 
said Professor Twigg.

Nursing and Midwifery research showcase

The District’s Nursing and Midwifery service held its inaugural 

research symposium last month, with more than 160 attendees 

taking in the latest research and practice achievements.

The full day event heard from 36 presenters, including a keynote address 

from Monash Health Adjunct Professor Cheyne Chalmers, and saw the 

launch of the first District Nursing  

and Midwifery Strategic Priorities Plan.

The District’s Director of Nursing and 

Midwifery, Katharine Duffy, said the 

event was a great showcase of talent.

“As a District, we employ more than 

5,000 nurses and midwives and this 

event was a great display of our  

high performing and dedicated staff.Nurses at the inaugural symposium.

Outstanding achievement in nursing & midwifery research  
Sue Taggart, CNC Burns Unit, Concord Hospital.
Excellence in translational research  
Ian Whiteley, CNC stomal therapy, Concord Hospital.
Excellence in nursing and midwifery research team  
Concord Hospital Burns Unit. 
Best research presentation  
Katina Skylas, CNC intensive care, Concord Hospital.
Best novice research  
Annie Hepworth, CNC delirium and dementia, RPA.
People’s choice award and best scientific poster  
Tanya Tosich, Nurse Unit Manager, Canterbury Hospital.

“The strategic priorities clearly set out our goals for the 
next three years to ensure our patients experience the 
very best in nursing care, and care which embraces and 
advances professional nursing and midwifery practice, 
education, leadership and research.”

Congratulations to the awards winners, who each 
receive funding to support a research project or 
research education.
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When Justine O’Brien was diagnosed with a life-threatening aortic 
aneurysm three years ago, she was so grateful for the care provided by 
Royal Prince Alfred Hospital clinicians, she signed up as a volunteer.

A counsellor living on the Central Coast, Justine now spends one day a week at 
RPA with patients who may be alone or far from home.

“Sometimes, it’s just a toothbrush or some clothes, but often it is simply that 
human connection. It can be very frightening when someone is suddenly 
diagnosed with a serious condition causing them to rely on a health service.

“It helps that I’ve had my own brush with mortality, but I also know how 
amazing this hospital is and how fortunate we are to have a health system 
that works.”

Justine, 44, has been told she may need major surgery next year, but has found 
unanticipated solace in her volunteer work. 

“I started volunteering here to help others, but they’ve helped me. And that 
was totally unexpected. So many people have told me their success stories at 
RPA, and there is so much positivity here, that it’s given me real confidence to 
face surgery.”

This Christmas, Justine will be in our emergency department Iending an ear to 
those alone or anxious.

“It’s very easy to provide a human connection and it’s a real privilege. Just being 
present makes all the difference.”

You can contribute to RPA’s Christmas fundraising campaign by buying a $2 star 
from the concierge desk in the hospital foyer.

RPA volunteer Justine O’Brien decorating the Christmas tree.

IN BRIEF
Focused on feet
More than 100 podiatrists from across NSW attended the 
bi-annual Podiatry Education Day at the Concord Medical 
Education Centre last month. The event showcased the 
District’s clinical staff and their projects and updated 
clinicians with evidence-based and practical information. 
A focus on high risk foot services discussed ways to 
improve knowledge and patient access for people with 
serious diabetic foot complications.

Hepatitis NSW award
Hepatitis NSW recently announced the District’s 
Hepatitis Coordinator, Janice Pritchard-Jones, as the 
winner of the 2016 Cheryl Burman Award. The award 
is presented in recognition of outstanding commitment 
to the advancement of treatment, support, information 
provision, management for people living with viral 
hepatitis. Janice was chosen for the significant impact 
of her work to implement health pathways for easier 
access to new DAA treatment for patients, and to provide 
education sessions for hepatology nurses and GPs to 
build treatment capacity. She has played a significant 
role in developing and promoting hepatitis nursing as a 
specialist area.

Uniting to discuss youth suicide
As part of the District’s Healthy Strong Communities 
in Central Sydney partnership, a planning workshop 
was held to discuss youth suicide; the leading killer of 
young people in Australia. Bringing together more than 
90 representatives from health, Family and Community 
Services, police, the Mental Health Commission, youth 
advocates, and a number of peak non-government 
organisations with a focus on youth welfare and mental 
health, the workshop focused on how partnerships and 
collaboration can improve the response to youth in crisis, 
youth at risk and discharge and care planning. Outcomes 
of the workshop will be formulated in a short report 
and action plan for consideration and will inform further 
consultation in the development of the inter-agency youth 
health and wellbeing plan.

Masterclass with it all
Concord Hospital’s department of endocrinology and 
metabolism hosted an educational Endocrinology 
Masterclass last month, attended by over 100 
endocrinologists, advanced trainees, basic physician 
trainees and other health professionals from across 
Australia. Researchers and experts in the field presented 
recent developments across osteoporosis, adrenal 
disease, obesity and surgical interventions, androgen use 
and diabetes. Well done to the organising committee 
who worked effortlessly to make this masterclass a 
great success.

Into the spirit
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District Confidential
DECEMBER 2016

ANNUAL GENERAL MEETING

COMMUNITY HEALTH RESEARCH SHOWCASE

PODIATRY EDUCATION DAY

YOUTH SUICIDE PREVENTION NURSING-MIDWIFERY SYMPOSIUM
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District Confidential Staff Awards
DECEMBER 2016DECEMBER 2016

Concord Hospital Employee of the Month1

JAN Min Jiat Teng, Physiotherapist     FEB Shanthini Donald, Supervisor ACBU      

MAR Lindsay Hardy, Administrative Officer, ACBU     APR Manilyn Ocampo, Registered Nurse, Perioperative 

Department     MAY Mary Ann Bolivar, Registered Nurse, Neurosciences, Ward 5 North      

JUN Anne-Marie Lyons, Registered Nurse, Stomal Therapy     JUL Dr Mark Kol, Staff Specialist, ICU      

AUG Kylie Baker, Registered Nurse, Perioperative Department     SEP Chane Spangenberg,  

Ward Admin Supervisor, Admissions     OCT Joana Azevedo, Social Worker      

TEAM OF THE QUARTER: APR-JUN Switchboard team

Canterbury Hospital Employee Excellence Award2

1st QTR Mafoumeh Rafiee (Maisi), Registered Midwife      

2nd QTR Milka Fricki Demosthenous, Clinical Support Officer      

3rd QTR Tarjaya, Registered Nurse, Acacia ward      

4th QTR Paw Naw, Registered Nurse, Acacia Ward

Balmain Hospital Employee Excellence Award3

APR Suman Karki, Manager, Environmental Services      

JUN Jessica Lane, Occupational Therapist      

AUG Eric Lambert, Hospital Assistant, Environmental Services Department

Sydney Dental Hospital and Oral Health Services  
Employee of the Month4

MAR Carlo Esteban, Registered Nurse, Oral Surgery     APR Jolanta Wlodarzyk, Head of Department,  

Prosthetic Laboratories     MAY Penny Roubis, Prosthetics Laboratory Technician     JUN Gabrielle Owens, 

Administration Officer, Clinical Dentistry     JUL Julie Saadie, Dental Assistant Manager, Clinical Dentistry      

AUG Dr Zanab Malik, Dental Officer, Special Care Dentistry     SEP Darin Ya, Dental Assistant, Dalarinji Oral 

Health Clinic     OCT Mariam Anwiya, Administration Officer, Quality Improvement

Community Health Employee Excellence Award5

MAY Rowena Yamazaki, Community Nutritionist for School Aged Children and Young People      

MAY Ayesha Kumar, Health Information Manager, Clinical Systems and Information Management Unit      

MAY Kristian Reyes, Youth Health Education Officer, Youthblock Youth Health Service      

JUL Helen Eggleton, Palliative Care Nurse, Canterbury Sydney District Nursing      

AUG Amy Bargon, Child and Family Health Nurse      

SEP Stephanie Vujica, Speech Pathologist, Child and Family Health Service      

SEP Deborah Heenan, CNS, Child and Family Health Nursing

District Employee of the Month6 presented by St George Bank

JAN Helen Dirkis, Early Years Program Manager, Health Promotion     FEB Eva Fares, Manager,  

Medico Legal and PAS, IM&TD     MAR Natasha Grieve, Tutor Radiographer, Breastscreen      

APR David Velthuysen, Accounts Payable, Finance     MAY Renee Moreton, Manager HIV and Related  

Programs Unit     JUN Bernie Cotter, Team Leader, HRIS Unit     JUL Shane Pike, Engineering      

AUG Emma Pondaag, Executive Assistant, Planning/Public Health     SEP Melanie Alderton, Performance 

Analysis Decision Support Officer, Performance Monitoring, Casemix and Innovation Unit

1

2

3

4

5
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Our nurses are always going that 

extra mile – including getting buzz 

cuts for a good cause.

RPA’s Alexis Ferguson and Susan Murray 

raised $10,000 for patients with upper 

gastrointestinal cancers this month by 

cutting off their long locks at a dinner 

and trivia night.

The money, which goes to the 

Pancare Foundation, will help fund 

research into earlier diagnosis and 

improved treatments.

“Upper gastrointestinal cancers affect 

the oesophagus, stomach, pancreas, 

liver and/or biliary system, and can have 

non-specific symptoms, such as back 

pain or bloating, which means they’re 

often diagnosed when quite advanced,” 

says Susan.

“We see this every day on the ward and 

we wanted to do something about it.”

Before and after:  
RPA nurses Alexis Ferguson  
and Susan Murray.

A hairy  
good cause

SAVE THE  
DATE

Sydney Innovati  n and 
Research Symp  sium

Thursday 22 June–  
Saturday 24 June, 2017
Carriageworks, Eveleigh

More information coming soon…

DECEMBER 2016

District Highlights

HealthMatters is all about you. We would love to hear your stories.  
Simply email sydneymedia@sswahs.nsw.gov.au

mailto:sydneymedia%40sswahs.nsw.gov.au?subject=HealthMatters%20Submissions
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