
It’s the first of its kind in Australia 

and according to former fireman, 

Tom Hetherington, it’s the “best 

invention I’ve ever seen”.

Thanks to $40,000 won in last year’s 

The Pitch innovation competition, 

Sydney Local Health District’s Fire 

Services team has created the nation’s 

first replica hospital ward to train staff 

in evacuating patients in an emergency.

“The worst call any firey can 

receive is to a hospital or nursing 

home,” says Tom, the District’s Fire 

Services manager.

The replica ward, built inside three 

shipping containers and located behind 

Audio Visual Services on the RPA 

campus, includes a two-bed ward, 

patient bathroom and a kitchen with 

microwave oven.

At the press of a button, non-toxic 

smoke billows in through vents, smoke 

alarms sound, fire doors automatically 

close and the main lights go out, 

leaving staff to evacuate patients under 

emergency lighting only – and giving 

vital real-life training in moving patients 

who may be incapacitated or using the 

shower or toilet at the time of the fire.

Imitation explosive devices can also 

be planted around the replica ward 

to train staff in identification and 

response procedures.

“This gives our staff a real experience 

that is not possible with a desk-top 

exercise and allows them to have 

greater confidence in creating a calmer 

environment for patients when a real 

event occurs,” Tom said.

“It has been shown that in real events, 

nursing staff that are under extra stress 

can make their patients edgy and this 

means more problems in evacuations.”

Fire and Rescue NSW and NSW Police 
have already expressed interest in hiring 
the centre to train their own staff.

For organiser of The Pitch, Elizabeth 
Bryan, the new fire simulation unit “is a 
fantastic initiative”.

“The Pitch has helped a passionate staff 
member turn their idea into a reality. 
The Pitch is a wonderful opportunity 
our District provides that supports 
staff to improve the way they run their 
service. I’m looking forward to my 
fire training.”

Australian-first unit 
will save lives
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RPA nurses and Fire Services staff simulate an evacuation.
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Executive Messages

Message from the Chair, District Board

Message from the Chief Executive

As we begin a new year, I look forward to the many key projects that are 
ahead for Sydney Local Health District.

I am pleased to report that the District had several honours awarded as part of 
the Australia Day honours, including my fellow board member and deputy chair, 
Dr Barry Catchlove.

Dr Catchlove was named a Member of the Order of Australia (AM) for significant 
service to medical administration, particularly in health, to international business 
co-operation, and to education.

Dr Catchlove trained in medicine at the University of Sydney and went on to be 
pro-chancellor between 2012 and 2013 and has served on a number of boards and 
clinical, medical administration positions over the past 40 years.

In addition, Royal Prince Alfred Hospital’s head of radiology, Dr Richard Waugh 
received an Order of Australia medal (OAM) in the General Division for service to 
radiology as an interventional radiologist and educator.

RPA haematologist Professor Doug Joshua was also awarded an AO for distinguished 
service to medicine, and to medical education, as an haematologist and academic, to 
myeloma research, and to public health organisations.

My congratulations to Barry, Richard and Doug on these honours, fitting accolades 
for the high calibre people we have in our District.

A new year is already well and truly 

upon us and so too are many new 

initiatives for the District.

The District has welcomed 99 medical 

interns and 250 graduate nurses 

this month.

We have also introduced an RPA staff 

shuttle bus transporting staff to Redfern 

Station each evening and providing a 

convenient alternative for staff using 

public transport.

I was pleased to join the Minister of Health, 

Jillian Skinner, recently to launch the Sound 

Scouts interactive game that helps detect 

hearing loss in children.

The NSW Government’s Medical Devices 

Fund granted more than $1 million to 

Sound Scouts last year and now Sydney 

Local Health District will help implement

the hearing game to four to five year 

old children before starting school.

In the coming months, we will 

celebrate Close the Gap Day and the 

importance of improving the health 

of our Aboriginal community; open a 

new home for the Institute of Academic 

Surgery and celebrate 30 years of the 

liver transplantation unit at RPA.

I would like to remind everyone that the 

2016 Sydney Innovation and Research 

Symposium will be held on Friday, 

17 June. The symposium promises to 

be another comprehensive display of 

innovative projects and key research 

from within our District and we are 

working hard to develop a program to 

showcase this great work.

Dr Teresa Anderson
Sydney Local Health District 
Chief Executive

The Hon . Ron 
Phillips
Sydney Local Health District 
Board Chairman
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Sounds spot on for local children
Pre-school children in Concord were 
among the first in the state last month to 
experience Sound Scouts, a new interactive 
digital game that tests hearing.

The game, launched by the NSW Minister for 

Health, Jillian Skinner, at the Concord Early 

Childhood Health Centre, was developed by 

cmee4 Productions in conjunction with the 

National Acoustic Laboratories, and has received 

more than $1 million in funding through the 

NSW Government’s Medical Devices Fund.

The game targets four to five year olds as a pre-

school screening tool to be used with parents, 

says developer Carolyn Mee.

“Hearing issues are a common cause of learning 

problems. If a child struggles to hear, they will 

struggle to learn,” she said.

“Sound Scouts is a fun and easy to play tablet game that 

offers parents a simple, accessible way to check their children’s 

hearing. It ensures undetected hearing loss isn’t the cause of 

social or academic difficulties.”

The District’s General Manager of Community Health, 

Miranda Shaw, said Sound Scouts would be incorporated into 

programs for children across the District.

“The State-wide Infant Screening Hearing program, SWISH, 

aims to identify all babies born with significant permanent 

bilateral hearing loss,” Ms Shaw said.

“Sound Scouts is an interesting new development, because 

it allows a secondary test of a child’s hearing before they 

start school.”

Sydney Local Health District’s Child and Family Health will be  

among the first to offer Sound Scouts hearing tests to 

pre-school children in conjunction with the StEPS eyesight 

screening and other programs. For more information, visit 

www.soundscouts.com.au.

Paul Perumal at RPA.

Local pre-schoolers playing Sound Scouts.

Record breaking year
Paul Perumal is more excited than 
most for what this year will hold.

In the final week of 2015, the 

59-year-old became the 100th person 

to have a kidney transplant at RPA  

for the year.

Unable to work for seven years, 

Paul started on dialysis nine months 

ago at the same time his marriage 

broke down. 

“It’s been very hard being on my own, 

doing everything for myself, having no 

money and no-one to talk to.”

Then he received a phone call from the 
hospital that would change his life.

“This transplant is like a miracle to me. 
I can’t thank the donor enough. I just 
wish I could see them to say thank you. 
2016 is going to be a very, very good 
year for me.”

The century milestone has never before 
been reached since the first kidney 
transplant was done at RPA in 1967.

Recently retired Director of 
Transplantation Services at RPA, 
Professor Richard Allen, said it was a 
great way to go out.

“It was an exceptional year for 
transplant both here and across NSW. 
For the past 12 or so years, we’ve seen 
70 to 80 kidney transplants per year.  
So to get 100, 72 of which are 
deceased donors, is a great result.”

http://www.soundscouts.com.au
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Research Matters

Talking through the grief
When Edward Hastings died suddenly 

during a rugby game in 2005, there was no 

explanation for his grieving family.

It wasn’t until years later when his sister, Lucy, 

was diagnosed with the genetic heart condition 

known as ARVC (Arrhythmogenic Right 

Ventricular Cardiomyopathy), that the family 

had some answers.

Now, in a world-first survey study, researchers 

from RPA cardiology clinics at the Charles 

Perkins Centre have highlighted the need 

for better psychological support for families 

affected by the sudden death of a young 

relative due to a genetic heart disease.

The lead author of the recently published study 

and RPA cardiac genetic counsellor, Dr Jodie 

Ingles, identified a significant risk of family 

members developing post-traumatic stress and 

prolonged grief following the sudden death.

“This is a unique patient population and no one 

in the world has looked at the psychological 

impacts of this group, and yet, we might see 

one family like this a week,” Dr Ingles said.

For family members who experience a loss 

like Lucy and her mother Penny Gormly, these 

findings bring a sense of relief.

“I don’t know that I did cope well with the grief. 

I didn’t get counselling but chose to seek the 

support of those around me,” Penny said.

Lucy, however, did seek counselling at the time.

“I was glad I sought support. My grief was 

harrowing. Reliving it was like a form of 

post-traumatic stress. People don’t quite 

understand the link between intense grief 

and the ongoing impact and effect on 

everyday functioning.

“Grief is different for different people, but 

offering support from the very start and 

through different stages would be helpful.”

The study looked at families referred to the clinics at RPA for 

genetic testing in search of a diagnosis after losing a family 

member from a sudden cardiac event.

“With the findings of 

this study, we’ve been 

able to talk to some 

families about their 

grief being a likened to 

post-traumatic stress,” 

Dr Ingles said.

“You can see their 

relief when they hear 

that this is not unusual, 

and there is reason 

for this.”

RPA cardiologist Professor Chris Semsarian said the study 

highlighted the area to focus for the immediate future.

“We do our very best to manage all the needs of our patients 

and affected family members but this study highlights the 

need for every family to see a psychologist as part of their 

clinic participation.”

HealthMatters • Sydney – it’s your local health district4

Lucy Hastings and her mother Penny Gormly.

Lucy’s brother Edward Hastings.
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 I start my day at the gym for a hour 
session then return home to spend 

time with family and have breakfast. While having 
breakfast, I review the day’s actions that need to 
be completed.

 
 

I drive from home 
to RPA, sometimes 
battling traffic but 
most times it’s a 
good trip.

 
 

I arrive at RPA, ready for the day ahead.

 I review the daily reports from the 
previous day and night and action  

any outstanding issues. I also review serious incidents 
and follow up with staff and visitors that may  
have been involved.

 Review roster and make necessary 
changes to fill any staff absences.  

In this time I return any outstanding calls or emails 
and then attend any planned meetings.

 
 

I also complete  
a walk through  
of the hospital, 
concentrating on 
areas of previous 
incidents, 
touching base 

with NUMs and staff and listening to any concerns 
they may raise about the incidents or any 
others matters.

 The last part of my day is usually  
taken up by other various tasks that 

need completing, writing and amending policies, 
invoicing and forecast any training needs of the 
hospital and staff.

 
 

Time to go home  
and spend time  
with the family  
and plan for  
the next day.

Twice as clever

When you’re an identical twin, you get used to 

being shadowed.

But winning a rare scholarship on the other side of the world seems 

like the kind of achievement you might have to undertake alone.

Not so for Ozlem Guduk.

She may have won one of only 11 scholarships granted by the Turkish 

Ministry of Health to study international health systems – but so did 

her sister, Ozden.

Now Ozlem is embedded at Sydney Local Health District and Ozden 

is at the Australian Commission for Safety and Quality in Health Care, 

and both are completing their doctorates in healthcare management.

In Istanbul, Ozlem and Ozden worked at different public hospitals 

in administration, finance, and patient services. They wanted to 

study in Australia, Britain or Canada and were pleased to be able 

to come to Australia because of its similarities to the Turkish public 

health structure.

“We are very lucky to have been accepted and very enthusiastic 

about improving our knowledge of different healthcare systems,” 

says Ozlem.

“We were glad to be able to come to Australia because it is 

known that Australia’s health outcomes are better than most 

developed countries.”

Ozlem will spend six months looking at quality and efficiency 

in hospitals and health services, and Ozden will study health 

accreditation application.

And so far, Ozlem’s first impressions have been good.

“Sydney Local Health District is one of the best districts in the country 

so I can experience a lot here. Sydney is a lovely city to live. People are 

very kind and sincere here. It has been a short time, but I already feel as 

though I am a permanent employee in SLHD. Everybody is very helpful.”

MY DAY
Michael Evans 
Manager Security Services – RPA

Double the success – Ozden and Ozlem Guduk.

Research Matters
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District Confidential

RPAConcordRPARPA ConcordConcord Concord

Yabun Festival

Drug Health staff awards

New faces in the medical ranks  
Last month, 99 new faces (54 at RPA and 45 at Concord) joined the medical ranks across Sydney Local Health District for their intern year. 

Adele Heron, 25

“Both my parents 
are optometrists,  

and I started studying 
optometry, but my 

twin sister was doing 
medicine and I decided  
I wanted to be a constant 

source of care. Now,  
my younger sister is 

studying medicine, too.”

Mike Truelove, 29

“I’m a drummer  
and studied music, 

but thought medicine 
offered more of  

a career. It was relief 
to get RPA. Medicine 

is an emotionally 
appealing career  
for me and I’m  

thrilled to be here.”

Brian Fernandes, 22

“I’ve wanted to  
do medicine for a long 
time, to be a patient 
advocate and care 

for people. I’ve never 
been here before but 
I was really excited to 
get RPA as my first 

preference and to start 
in general surgery.“

Ty Drake, 25

“I’m from  
Port Macquarie and 

did my studies in 
Newcastle so I’m 
making my way 
down the coast.  
I really wanted  

to come to Concord. 
I’ve heard so many 

good things.”

Emily Walker, 46

“I’m a mother of two  
and worked in web 

design. When my son 
was born with Down 
Syndrome, I became 
interested in genetics 
and decided to study 
medicine. I think there 

are many developments 
medicine can make for  

  people with disabilities.”

Serge Geara, 25

“I’m from Lebanon 
and made a last minute 

decision to study  
in Sydney. It was the 
best decision I’ve ever 
made. I want to learn 
to play the saxophone 
this year and one day  

I want to do a  
stand-up comedy  

performance.”
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IN BRIEF
CEWD calendar released
The Centre for Education and Workforce 
Development has released its January to 
June training calendar for 2016. It includes 
courses across a broad range of including 
engagement, education and research, 
management and leadership, innovation 
and technical. There are a large number of 
clinical courses and more than 200 online 
courses available. To view the full calendar 
and apply online go to www.slhd.nsw.
gov.au/cewd/.

eMeds workstations tested
As part of the major shift towards 
electronic medication management, more 
than 100 nurses have road tested new 
eMeds workstations across RPA, ensuring 
they meet infection control standards and 
work, health and safety requirements. The 
mobile workstations contain a computer 
which communicates with the electronic 
medical record over wifi, but like all 
medical equipment, need to be kept to 
the highest hygiene standards.

“It’s all about patient safety,” says 
Beth White, clinical nurse consultant in 
Infection Control. “As with all hospital 
equipment, the correct cleaning 
regime is key.”

Trial wards have been involved in testing 
devices and cleaning routines to fit in 
with daily ward activity and meet strict 
infection control requirements.

New menus at RPA
The retail food services at RPA have been 
revamped with new cafes offering a 
range of options to patients, staff and 
visitors. The old Jacaranda Cafe is now 
‘The Terrace’, serving a range of hot 
food across breakfast, lunch and dinner. 
The new Alfredo Deli café in the main 
foyer, where Deli Marche was located, 
serves pies, cakes, filled croissants, open 
sandwiches, toasties, sushi, fruit salad 
and yogurts as well as coffee and drinks. 
Further refurbishments and special offers 
will be coming soon.

Electronic systems now live
A new system allowing  

health information to be shared 

electronically between hospitals  

and with a patient’s general 

practitioner or other health 

professionals is now in use across 

Sydney Local Health District.

HealtheNet is a statewide, secure  

database which contains a summary of  

health information from every NSW public 

health service a patient has attended.

Authorised healthcare providers are  

now able to access important patient 

information, including past treatments, 

allergies, vaccinations, test results 

and medications. The system can 

also send discharge summaries and 

other information to a patient’s 

GP electronically.

For Glebe GP Charlotte Hespe, the new   

service will provide greater continuity of care 

between primary health and hospitals, and   

is the culmination of much collaboration   

between health providers in NSW.

“It’s fast; it improves the electronic transfer 

of patients and it means that if I am seeing   

a patient after hours who is not mine, I’ll   

now be able to access their health records.”

Puppy love
We all know puppies make everything better so regularly visits to the  
RPA children’s ward by labrador Maddie is the best medicine we could ask 
for. Maddie, one of several dogs visiting Sydney Local Health District hospitals 
thanks to the Delta Society Australia therapy dog program, is pictured with 
Jonathan Danao, Diane Kirkwood, Jess Benn, Jayne Kaufman and patients 
Esmie Brewer and Sophie Ahn.

Nurse Vanessa Couch with  
chief executive of the Central and  
Eastern Sydney PHN Dr Michael Moore.

http://www.slhd.nsw.gov.au/cewd/
http://www.slhd.nsw.gov.au/cewd/
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First on the scene
RPA midwives hit the jackpot on 
New Year’s Day, delivering Sydney’s first 
baby for 2016 – and creating a statewide 
media flurry of interest.

Elliot Bevis, due on 22 December, arrived 
at 12:27am on 1 January, not long 
after parents Paul and Kathleen, from 
Dulwich Hill, greeted the new year with 
orange juice.

“He has done it in his own time but 
now he is the star of the show. We 
couldn’t be happier,” said Kathleen. 
“The staff have been great and the 
midwives for our whole stay here have 
been wonderful. We look forward to a 
champagne to celebrate later.”

A more relaxed Zakariyya Rashid, son of 
Kanis and Minhajur from Lakemba, slid 
into the world at 3:51am at Canterbury 
Hospital, the first of five little ones to be 
born there that day.

EVENTS CALENDAR
Sydney Health Partners Annual Forum

Thursday, 25 February, 1–6pm, and 
Friday, 26 February, 8:30am–1pm

Charles Perkins Centre, University of Sydney

The inaugural Sydney Health Partners Annual Forum will be held over two days,  
showcasing the works of various research projects and panel discussions. 
All welcome, please RSVP to kristina.boda@sydney.edu.au.

Harmony Day

Monday, 21 March

Canterbury Hospital foyer 12–2pm 
Multicultural food and performances.

On the Green at Concord Hospital 12–1:30pm 
Celebrating cultural diversity in the workplace with 
cultural performances and food stalls.

Close the Gap Day

Thursday, 17 March

Canterbury Hospital

from 11am  
Official proceedings in hospital foyer.

12–2pm 
Community barbecue and activities.

The Biggest Workout

Sunday, 13 March, 8am–10am

McIlwaine Park, Rhodes

Register now to participate in the biggest 
workout in aid of cancer survivors.

Adults $25, children under 12 $10. 
Register at www.slhd.nsw.gov.au/
concord/thebiggestworkout.

The Pitch

Tuesday, 26 February, 4pm

Kerry Packer Education Centre  
Auditorium

See the latest round of innovative ideas from 
across the District pitch for funding. 

Kathleen and Paul Bevis with baby Elliot.
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