
There were plenty of Hawaiian shirts, plates full of 

tropical fruits and island music to celebrate Universal 

Children’s Day this year.

Our little people – and our not so little people – celebrated 

at RPA and Canterbury’s children’s wards last month with 

a tropical theme in anticipation of Disney’s upcoming 

movie ‘Moana’.

Canterbury also had a special visit from Club Rivers 

‘CommuniTEAM’ who put on a special magic show and 

handed out toy koalas to our sick kids.

“It’s great for the kids, as well as the parents and staff, to be 
able to distract them for a while and bring a bit of fun to their 
hospital stay,” said nurse unit manager, Tanya Tosich.

At RPA, it was pineapple juice for all – complete with 
paper umbrellas.

“It’s great to be able to celebrate childhood and safe 
environments for kids to just be kids,” said nurse unit manager 
Jonathan Danao.

“It’s important to use play as part of their recovery and for 
their wellbeing.”

A taste of the tropics
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RPA nurse unit manager Jonathan Danao with 9-month-old Max Martin.
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Executive Messages

Message from the Chair, District Board

Message from the Chief Executive

I was delighted to be part of the Annual General Meeting last week, which 

celebrated our achievements in the District over the past year. I want to 

congratulate all staff for their ongoing commitment to the delivery of the 

very best patient care and for their loyalty to the District.

The first Balmain Symposium, held earlier this month, was a roaring success with many 

insightful presentations by our talented clinicians in the very important area of aged 

care and rehabilitation. It is great to see how committed our clinicians are to providing 

the best care for their patients and that they are continuing to look for innovative ways 

to deliver services.

It was exciting to learn that Sydney Local Health District had won the Harry Collins 

Award at this year’s NSW Health symposium for the innovative Central Line Infection 

Prevention in Newborns program. Not only does it showcase the wonderful work done 

in RPA’s Newborn Care Unit, but also the lasting contribution the District makes in the 

delivery of vital services.

I was also delighted to hear our aged care nurses at RPA won a grant at the NSW Health 

awards to make their ward more comfortable for dementia patients. The changes will 

include calming murals, colour-coded rooms and more home-like accessories to make it 

more familiar and easier to negotiate for vulnerable patients. Well done.

As we approach the end of the year 
we find the District celebrating many 
milestones and achievements. 

It was an honour to receive a Premier’s Award   
for our fantastic Transfer of Care program,   
which gets paramedics back on the road   
faster by allowing them to hand over their   
patients to a team of experienced nurses in   
our emergency departments. This program   
was piloted at RPA last year and since its   
success, has been rolled out across NSW. 

Marrickville Health Centre celebrated its 
10 year anniversary this month, marking 
the occasion with a community barbecue 
and our Aboriginal Health Workers came 
together to discuss how these positions can 
best be implemented to support the needs 
of our Aboriginal patients and community.

We were delighted to combine with the 
Lebanese Muslim Association in October 
to host the first Community Wellness Expo 
to bring together people of the Lakemba 

community with local health professionals. 
We had many women visit the BreastScreen 
van for a mammogram, children participate 
in activity classes and hundreds of families 
receive information on healthy eating, oral 
health and aged care.

We have recently announced changes to   
our salary packaging with a new external   
specialist provider appointed. Smartsalary is   
one of Australia’s largest salary packaging   
providers and will provide a holistic service to   
all employees in the District. The transition to   
Smartsalary will take place from 1 December   
however there will be no changes for those   
who are currently salary packaging and   
more information will be provided to all staff. 

A big thank you to everyone who attended 
our Annual General Meeting last week. It 
was a fantastic showcase of some of our 
best work and I thank you all for making 
this District one of the nation’s most 
outstanding health providers yet again.

Dr Teresa Anderson
Sydney Local Health District 
Chief Executive

The Hon . Ron 
Phillips
Sydney Local Health District 
Board Chairman
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A new song 
from the heart
Sometimes, life has a way of showing us that nothing 
is insurmountable.

A year ago, student and keen guitarist Ripu Bhatia was 
finishing a postgraduate course in journalism when his life 
changed dramatically.

The 21-year-old was rushed to Royal Prince Alfred Hospital 
and diagnosed with meningococcal meningitis, an acute 
bacterial infection that can cause death within hours if not 
treated in time.

He spent six weeks in the intensive care unit, before being 
moved to Concord’s ICU for seven weeks and the Burns Unit 
for a further seven weeks.

His life was saved but he lost both his forearms, legs, nose 
and parts of his ears to the disease – a life-altering tragedy 
for a young man so passionate about life and his music.

But he would not be beaten.

Now home in Auckland with his family, he has developed 
a technique where he props himself up on his thighs and 
strums using plastic prosthetics strapped around his arms.

“My arms and legs are gone, my face distorted beyond 
repair. I guess in times like these you have to focus on what 
you can do rather than what you can’t,” he says.

“And I can still play guitar like a riot.”

To hear Ripu’s inspirational story, go to attitudelive.com/
watch/Being-Me-Ripu

Executive Messages

Unsung hero recognised
One of the District’s most 
esteemed geriatricians, Dr John 
Cullen, has received the annual 
Pride of Concord Award.

A stalwart at Concord Hospital 
for more than 38 years, Dr Cullen 
was awarded the hospital’s highest 
honour granted to extraordinary 
staff who have made outstanding 
contributions to patient care 
throughout the year.

The hospital’s director of geriatric 
medicine, Dr John Cullen, was 
described as a dedicated, highly-
respected and caring clinician whose 
skills and enthusiasm epitomise the 
Pride of Concord.

He was part of the team which 
rolled out the state’s first electronic 
medication system last year, winning 
the Minister for Health Award for 
Innovation over 48 finalists.

Dr Cullen said he was not expecting 
to receive such an award.

“I’m very surprised and not sure 
I deserve it. It’s a very nice, not 
just for me but recognition for the 
department and everybody who 
works in it.”

Dr Cullen said geriatric medicine has 
always been interesting to him.

“You have to be a generalist, have 
a broad perspective and work in a 
multidisciplinary team, something I 
very much enjoy. The nursing and 
allied health staff here are excellent.

“If you get care of older people right, 
you can resolve a lot in the health 
system. I’m excited by the advances 
we are making now in exploring new 
models or care and non-traditional 
models using technology that make 
it a very interesting area to work,” 
Dr Cullen said.

Along with a framed Concord Medal 
and badge, Dr Cullen has been given 
a year of free coffee at the 

Dr John Cullen with the Pride of Concord medal.

Ripu Bhatia still loves to play the guitar.

hospital, a restaurant voucher for two 

and the opportunity to negotiate with 

the general manager for $5,000 towards 

professional development.

http://attitudelive.com/watch/Being-Me-Ripu
http://attitudelive.com/watch/Being-Me-Ripu
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Research Matters

A new way to provide the best care
When Bev Hopkins arrived at 

Balmain Hospital for melanoma 

treatment, he was delirious.

Using the Care of Confused 

Hospitalisation Older Person Study, 

or CHOPS, nursing staff were able to 

quickly identify the 90-year-old was 

confused and give him targeted care  

to meet his needs.

The CHOPS program aims to improve 

the experiences and outcomes of 

confused older people in hospital  

by giving nursing staff tools and  

strategies to best provide care.

“CHOPS enables us to screen for 

delirium early which means patients 

can be better managed on the ward,” 

said Tara Finnie, Acting Nurse Unit 

Manager at Balmain Hospital.

“It means better outcomes for patients 

because we can understand what is 

going on with patients sooner.”

The program is being implemented at 

Balmain Hospital, but there are plans 

for it to be rolled out across Royal 

Prince Alfred, Concord and Canterbury.

Dementia and Delirium Clinical Nurse 

Consultant at Sydney Local Health 

District, Annie Hepworth, said CHOPS 

was the gold standard for caring for 

confused patients in hospital.

“CHOPS provides evidence-based 

tools so nursing staff can better 

assess patients.

“We know that when people are 

confused, generally their length in 

hospital is twice as long. This program 

gives staff the tools to identify 

confused patients quicker which results 

in better outcomes for patients and 

their families or carers.”

HealthMatters • Sydney – it’s your local health district4

Bev Hopkins with nurses Shweta Khadka and Elizabeth Wills.

Healthy Smiles Healty Kids.

Quality Award winners
PATIENTS AND CLIENTS AS PARTNERS: 
iSAIL clinic – Supporting families after infant loss, 
Newborn Care, RPA Women and Babies

INTEGRATED HEALTH CARE: 
Chronic Disease Rehabilitation Redesign Project, 
Physiotherapy Department, RPA

TRANSLATIONAL RESEARCH: 
Managing lymphoedema to reduce cellulitis risk, 
Occupational Therapy, RPA

COLLABORATIVE TEAM: 
Transfer of Care pilot, SLHD Executive Unit

INFECTION PREVENTION AND CONTROL: 
Central line bundle in newborns, Newborn Care, RPA Women and Babies

TRANSFORMING HEALTH:  
Building for the future, building youth health, Youth Health Services, Community Health

EXCELLENCE IN EDUCATION: 
“GN FEAR” Graduate Nurse Focused Education on Arrests and Resuscitation, Clinical 
Emergency Response System, RPA

OUTSTANDING CONTRIBUTION FROM A COMMUNITY MEMBER: 
Mr Gerard Gordon – volunteer, RPA

STAFF MEMBER OF THE YEAR: 
Dr Lissa Spencer – Senior Physiotherapist, Chronic Disease Rehabilitation, RPA

COLLABORATIVE LEADER OF THE YEAR: 
Julie–Ann O’Keeffe – Operations Manager, Aged, Chronic Care and Rehabilitation

CHAIRMAN’S AWARD FOR EXCELLENCE IN INNOVATION: 
Healthy Smiles Healthy Kids, Oral Health Services

*For a full list of winners, go to www.slhd.nsw.gov.au/media

http://www.slhd.nsw.gov.au/media
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 My day begins with a meditation session 
for 30 minutes and a walk around the 

block with my puppy. Breakfast, newspaper and into the 
car to arrive at Croydon Health Centre.

 Log onto the computer to see what I’m 
doing for the day. It can be all home 

visits, all clinic appointments or a combination of both. If 
it’s home visits I check the addresses and decide the 
order of the visits. We generally do two in the morning 
and one in the afternoon.

 I hope to be 
at my first 

home visit by 9:30. I carry 
scales in a backpack and a 
computer. I do a one to four 
week check, which is a 
developmental and physical 
check in the Blue Book (a personal health record that 
every baby born in NSW gets). I also address any feeding 
issues, answer lots of questions about babies, what is 
normal, what to expect, discuss community supports 
and resources and groups that are offered.

 After a second 
home visit,  

I hope to be back in the clinic 
to finalise computer records 
and make any referrals 
as required.

 After lunch,  
I spend the 

afternoon in the clinic. These 45 minutes appointments 
are generally made by the family for developmental 
checks or if the mother has concerns or any issues with 
their baby/child. We see all ages from newborn to five 
years and refer as needed to allied health professionals 
or other services. Some afternoons I also run the  
new parents’ group,  
an information session  
for first time parents.  
The session provides an 
avenue for new parents to 
meet others with babies 
the same age in their local 
area, which can be very 
supportive and invaluable.

 I return to 
the office 

and finalise my documentation or referrals.

 Straight to the gym and then home by 
6pm to manage my family.

It was a hug 14 years and 14,000 kilometres in the making.

Last month, German Ingrid Remke returned to Australia and 

Concord Hospital’s Burns Unit for the first time since almost losing 

her life in the bombing of Bali’s Sari Club in 2002.

Her three friends were killed that night but Ingrid managed to crawl 

from the club with burns to 35 per cent of her body, perforated ear 

drums and multiple fractures.

Described as the “stubborn German girl”, she spent six weeks in 

Concord Hospital, underwent four operations and had to learn to 

walk and eat again.

Remarkably, she ran the Berlin Marathon a year later and dedicated 

her medal to the team of doctors and nurses who cared for her.

But this week, she wanted to say thank you in person.

“I am so grateful I had chance to be treated here. As a runner I was 

used to being pushed to my limits of pain and exhaustion. This was 

a different kind of marathon to finish.”

And our nurse unit manager Chris Parker and Burns department 

head Professor Peter Maitz along with many staff from the unit 

were there to greet Ingrid.

“It’s very important for the staff that we see success stories to give 

us a sense of why we do what we do. Patients like Ingrid have a 

special place for us,” Professor Maitz said.

A hug worth waiting for MY DAY
Vanessa Hamilton
Child and Family Health Nurse, Croydon

Research Matters

Burns unit nurse manager Chris Parker with Ingrid Remke.

Healthy Smiles Healty Kids.
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District Confidential

MENTAL HEALTH PHOTO COMPRPA TEAM AT TRANSPLANT GAMES

CHILDREN’S WEEK
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IN BRIEF
RPA’s best in teaching
The head of RPA’s rheumatology department, 
Dr Bethan Richards, received the Australian 
Medical Association’s award for Teacher of 
the Year. Bethan, the former head of physician 
training, was honoured as a doctor who “both 
enthuses and inspires interns, residents and 
registrars through instruction and guidance”. 
Big congratulations also go to RPA’s Michelle 
McWhirter and Dr Rahul Gokarn, who were 
named as finalists in the JMO Manager and 
JMO of the Year categories.

Top honours for 
contribution to HIV and 
AIDS care
Clinical Nurse Consultant Garry Trotter 
took out the Health and Wellbeing gong at 
this year’s ACON Honour Awards, held to 
celebrate an array of amazing contributions 
to the lesbian, gay, transgender, intersex and 
queer communities. Garry was instrumental 
in setting up the HIV inpatient ward and 
outpatient services at RPA and over the last 
30 years has provided vital care and support 
to thousands of patients, their partners, 
families and friends.

Transplant Games shield
Hundreds of transplant recipients took part 
in the 15th Australian Transplant Games in 
Western Sydney in September. The games 
are a way for recipients to thank their donor 
for the second chance at life, and for donor 
families to honour their loved one’s gift. The 
RPA transplant team took part in the friendly 
dragon boat race against other transplant 
teams. The RPA team of 22 transplant 
recipients took home the inaugural Astella’s 
Shield for the most successful team of 
recipients at the games. Congratulations to 
all the participants and volunteers for their 
contribution.

Coveted award for 
innovative teaching
Tim Lambert, Emily Hibbert and Sarah 
Whereat were awarded the coveted Australian 
Awards for University Teaching award at 
a prestigious event held at the Museum of 
Contemporary Arts. The trio were honoured 
for their innovative teaching in endocrinology 
program at Concord Hospital. The tool is used 
in medical student training as well as other 
key e-learning clinics.

The employees of Sydney Local Health 
District have rated their workplace 
one of the best in the public sector.

The People Matter employee survey, 
conducted across the NSW public service 
in May, received 3,195 responses from 
District employees.

The District had the equal highest 
workplace culture score of any local health 
district at 66 per cent, well above the 
NSW Health average of 57 per cent.

It also scored the second highest 
engagement level of any local health 
district at 69 per cent and rated equal or 
better than NSW Health and the public 
sector in 95 per cent of questions.

At a service level, very high engagement 
and culture results were seen in 
Community Health, closely followed by 
Population Health and Balmain Hospital.

The District’s Chief Executive, Dr Teresa 
Anderson, said the results were 
very pleasing.

“The positive results of this survey 
demonstrate not only the commitment 
of our staff but also the passion and 
enjoyment they have for their workplace. 
Congratulations to everyone who has 
contributed to making the District a highly 
engaged and positive workplace.”

Full results from the survey are available on 
the Intranet and at www.psc.nsw.gov.
au/employeesurvey

Workplace culture 
one of the best

Staff at Concord Hospital completing the People Matter survey.

Shining pink pays off for good cause
The Lantern Club in Roselands 
has once again shown their 
incredible generosity, raising 
$81,700 for the District’s 
BreastScreen service.

Their October fundraising efforts of pink sports days, 
pink bingo and a gala dinner will help the Campsie 
BreastScreen Centre employ outreach workers 
and interpreters.

“We are so humbled by the ongoing support from 
the Lantern Club,” said Dr Genevieve Wallace, 
BreastScreen’s service director.

“This year’s generous donation will ensure we can 
engage with more women about the importance of 
breast cancer screening every two years to improve 
detection rates.” 

To book a free mammogram, call 13 20 50 or  
visit www.breastscreen.nsw.gov.au

http://www.psc.nsw.gov.au/employeesurvey
http://www.psc.nsw.gov.au/employeesurvey
http://www.breastscreen.nsw.gov.au
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The generosity of others always  
warms our hearts.

Last month, Concord Hospital had a special 
visit from Commonwealth Bank employees 
on a trek from Cabarita to Parramatta to 
raise money for cancer patients.

The walkers, taking part in the 
21-kilometre Tour de Cure Australia 
CAN4CANCER walk, presented a 
cheque for $10,000 to our ANZAC 
Research Institute.

The very generous donation will help buy 
an incubator and advanced microscope so 
researchers can monitor live cancer cells and 
understand what makes them grow and 
how to better fight them.

“We’re very grateful for this support and 
funding that gives hope to all who are 
affected by cancer,” said haematologist 
Dr Vivien Chen.

At the Institute of Academic Surgery at 
Royal Prince Alfred Hospital, clinicians and 
students will be able to create and learn 
the latest endoscopic innovative surgery 
techniques thanks to a donation of two 
high definition endoscopes.

The equipment, kindly given to us by 
Pentax Medical, allowed the IAS to hold 
a hands-on Endoskills workshop that 

JMO Digital Health Symposium

Join young clinical innovators and digital 
health experts to examine how digital 
technology is transforming the future 
of healthcare.

Wednesday 7 December – refreshments 
from 5:30pm, symposium 6pm-9pm

Charles Perkins Centre,  
Level 6 Conference Room

RSVP at SLHDdigital.eventbrite.com

Concord staff 
Christmas barbecue

Celebrate Christmas and 
the end of the year with a 
free barbecue.

Wednesday  
14 December,  
11am-1:45pm

Concord Hospital, 
The Green

Working with Vietnamese clients  
and community

Free lunchtime staff seminar to help understand  
Vietnamese culture and belief systems that impact on  
health and enhance clinical interactions with 
Vietnamese clients.

Monday 28 November, 12-1:15pm

Auditorium, Kerry Packer Education Centre

RSVP by 21 November to  
alan.chanRPA@sswahs.nsw.gov.au

The Institute of Academic Surgery has been fitted out with new endoscopes.

Thanks to the Commonwealth Bank 
for their generous donation to our ANZAC Research Institute.

Generosity  
all around

attracted clinicians from 
interstate and overseas.

The Clinical Director of 
Gastroenterology at 
Sydney Local Health 
District, Dr Geoff 
McCaughan, said the 
donation allowed our 
superb interventional 
endoscopy team to 
teach others and 
increase their skills.

“It also means new 
techniques can be 
practiced before they  
are used on patients.”

NOVEMBER 2016

District Highlights

HealthMatters is all about you. We would love to hear your stories.  
Simply email sydneymedia@sswahs.nsw.gov.au

https://www.facebook.com/TourdeCureAustralia/
http://SLHDdigital.eventbrite.com
mailto:alan.chanRPA%40sswahs.nsw.gov.au?subject=RSVP%20to%20Working%20with%20Vietnamese%20clients%20and%20community
mailto:sydneymedia%40sswahs.nsw.gov.au?subject=HealthMatters%20Submissions
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