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Digital transformation rolls on at RPA 
 
2017 has been a big year 
for information technology 
at Royal Prince Alfred 
Hospital and this week we 
celebrate the successful 
rollout of eHealth NSW’s 
electronic medication 
system.  

eMeds replaces paper 
documentation with an 
intuitive electronic record 
for prescribing, dispensing 
and administering patient 
medications.  

The staged rollout was 
completed in only four 
weeks, the latest in a series 
of upgrades to electronic clinical systems making patient information available electronically, 
recorded automatically and accessible to doctors, nurses and clinicians at any time. 

“eMeds is the latest e-based innovation at RPA that builds on our success earlier this year with the 
upgrade of our electronic medical record and the introduction of VitalsLink, Surginet and eTrack. ” 
said RPA’s acting general manager, Nobby Alcala. 

“To rollout a major technology system involving thousands of staff across a 1000-bed hospital in just 
four weeks is an amazing feat. For the transition to go so smoothly while continuing to deliver 
excellent patient care, is a credit to everyone involved,” he said. 

Dr Roger Traill has been an anaesthesiologist at RPA for more than 30 years and says the benefits 
of eMeds are clear. 

“For our perioperative service ordering at least two sets of medication for every surgical patient, on 
average 50 times a day, it’s quicker, easier and more reliable. The information is all in one place 
which is enormously important in managing our patients’ care. In the past, we couldn’t have 10 
clinicians accessing a patient’s paper record at once.” 

RPA clinical nurse educator Jing Xu said eMeds had made a huge difference in communication. 

“When we do a clinical handover on the ward, we can now all gather around the computer and see 
all the patient’s details and medications in one system – it’s easy,” he said. 

“It also allows us to prepare when a patient is being transferred to the ward by accessing their 
medication chart before they arrive.” 

http://www.slhd.nsw.gov.au/media/Media_Releases.html
http://www.slhd.nsw.gov.au/media/Newsletters.html
http://www.slhd.nsw.gov.au/media/Newsletters.html
http://www.slhd.nsw.gov.au/media/Photos.html
http://www.slhd.nsw.gov.au/media/Videos.html
http://www.slhd.nsw.gov.au/media/Reports.html
mailto:sydneymedia@sswahs.nsw.gov.au


 

 

Media Centre 

 

 

After more than seven months in hospital following a pelvic exenteration, John Murray has noticed 
nurses using less paper on the colorectal ward. 

“The better the technology, the better the care, the better the attitude of the staff. I’m glad they have 
the latest technology available,” he said. 

The eMeds system is now operational at Concord and RPA hospitals, with Balmain and Canterbury 
to start next year. 


