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Three-year-old Noah Eastment was 
one of three graduates who took out 
first prize honours at RPA’s Neonatal 
Intensive Care Unit Spring Parade 
for his impersonation of story book 
character the Little Green Sheep.

More than 70 children attended the event 
dressed as their favourite storybook or fairy tale 
character. Outfits included Superman, Snuggle 
Pot and Cuddle Pie and Buzz Light Year.
NICU Fundraising Manager Dahlia Brigham 
said it was hard not to give every child a prize.
“They all deserved a prize in my books for 

simply wearing a smile. It’s so wonderful to see 
these children laughing and running around, 
especially after what they’ve been through,” 
Dahlia said.
“Events like this also bring closure for parents 
after the trauma they’ve experienced during 
their baby’s time at RPA Newborn Care. It was 
truly a great day for everyone,” she said.

Little Green Sheep takes out first prize
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Message from the Chief Executive

The Hon. Ron Phillips

Sydney Local Health District 
Board Chairman 

Message from the Chair, District Board

Dr Teresa Anderson

Sydney Local Health District 
Chief Executive

This month, for the second year, we held our annual budget presentations 
across the District, inviting staff and community members to learn how our 
health dollars are allocated to ensure we continue providing world-class, 
cutting edge healthcare for all.

These presentations are part of this District’s ongoing 
commitment to transparency and fiscal responsibility, 
and it was very pleasing to see hundreds of people 
show their interest by attending the sessions at RPA’s 
Kerry Packer Education Centre and Concord’s Medical 
Education Centre. 

I feel very fortunate to lead a District where the staff 
and community are engaged and committed to working 
together to ensure our budget is used wisely and 
effectively. 

September was also in full bloom with facility 
anniversaries, medal accolades and state-wide strategy 
launches.  

I was honoured to join in the staff celebrations of 20th 
anniversary of Balmain Hospital’s General Practice 
Casualty. 

Since its inception, the service has been integral for 
the Balmain community and provided a vital relief valve 

for RPA’s emergency department. Congratulations to 
all staff who have been part of this fantastic venture.

The trailblazing research of RPA professors Paul 
Torzillo and Wolfgang Weninger was also celebrated 
this month as they were presented with the prestigious 
RPA Foundation Medal.  Professor Torzillo was 
recognised for his work in Aboriginal health and 
Professor Weninger for his work in dermatology.

Also at RPA, Health Minister Jillian Skinner and Mental 
Health Minister launched the state-wide NSW Service 
Plan for People with Eating Disorders. 

It’s very encouraging to see that the new five-year plan 
will provide RPA with additional adult treatment beds 
and fund the development of a tertiary adult eating 
disorder care centre. 

We look forward to seeing the Ministers again this 
month as they attend various events across the District. 

I’m pleased to announce the District’s Annual General Meeting will be held 
on Thursday, December 5 at the Concord Medical Education Centre.

This year’s agenda will focus on community participation and patient-centred care; areas which are key planks in 
our strategic vision and which have recently flourished under strengthened staff resourcing. 

At this year’s AGM, we will have a guest speaker from the community talking about his experience engaging with 
one of our hospitals – a talk not to be missed.

We will also again be presenting awards to those who have excelled in their fields, and acknowledging the hard 
work and commitment of all our staff.

I will be providing further updates on the AGM’s agenda in next month’s column.  

On the ministerial front, October will be a busy month with three visits by Ministers across the District. Health 
Minister Jillian Skinner will promote the importance of breast screening services as part of Breast Cancer 
Awareness Month and Mental Health Minister Kevin Humphries will make two appearances at Concord. 

The frequency by which Ministers visit our district is testament to the outstanding programs and services we 
deliver across the District.    

In closing, I wouild like to say congratulations and thank you to all staff for your ongoing commitment to ensuring 
this District remains one of the leading health services in Australia. 

It's a pleasure and a privilege to be chairman of a District filled with staff committed to providing excellence in 
healthcare; to playing their part, however small, in spending our dollars wisely; and to ensuring the patient is at 
the centre of everything we do.
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Health Minister Jillian Skinner 
and Mental Health Minister Kevin 
Humphries joined Chief Executive Dr 
Teresa Anderson to launch the NSW 
Service Plan for People with Eating 
Disorders at RPA this month.  

The plan aims to improve access to care for 
people suffering illnesses such as anorexia and 
bulimia nervosa.

Minister Skinner said the NSW Government 
will commit over $15.2 million until 2018 to 
fund enhancements to community-based care 
and inpatient care. This is in addition to the 
Government’s existing investment in eating 
disorder services across the state.

“This funded, five-year plan represents a giant 
leap forward in the treatment of eating disorders 
in NSW,” Mrs Skinner said.

“Through this plan, we will increase access to 
inpatient and community-based services, build 
the capacity of our clinicians to treat those 

with eating disorders and support the ability 
of people with eating disorders in regional 
communities to get earlier and more effective 
treatment,” Mrs Skinner said.

The plan will increase the number of adult 
treatment beds to six at RPA and also see the 
hospital develop a tertiary adult eating disorder 
care centre.

Ministers launch eating disorders plan at RPA 

Dr Jan Russell, Judith Leahy, Dr Stephen Touyz, Health Minister Jillian Skinner, Mental Health Minister Kevin Humphries 
and Dr Sarah Maguire.

Outstanding research into Aboriginal 
health and bacterial skin infections has 
won two Royal Prince Alfred clinicians 
the hospital’s highest accolade, the 
prestigious RPA Foundation Medal. 

Professors Paul Torzillo and Wolfgang 
Weninger were announced as joint winners, 
each taking home $35,000 to invest in further 
medical and health-based research. 

Professor Torzillo, Head of Department for 
Respiratory Medicine, will use his winnings to 

fund the the Karrabing Indigenous Corporation 
Project, a multi-media enterprise in the Anson 
Bay region of the Northern Territory. 

“I see that my greatest accomplishment 
has been collaborating, supporting and 
encouraging young researchers in Aboriginal 
health,” Professor Torzillo said. 

Dermatology expert Professor Weninger was 
also honoured for his work on bacterial skin 
infection, particularly his research on how 
bacterial virulent factors inhibit the function of 
the immune system, and how they work. 

His cheque will be used to further study the 
function of certain immune cell subsets, 
termed macrophages, in the context of skin 
infection and inflammation.

“This award will allow us to generate a new 
transgenic mouse in which macrophages can 
be specifically deleted,” he said. 

“We have recently discovered that some of 
these cells act as gatekeepers of the immune 
system in the skin following bacterial infections. 
In order to study the biology of these cells in 
more detail, we now wish to express constructs 
to conditionally destroy macrophages at 
various stages of skin diseases. 

“We anticipate that data obtained from these 
studies will allow us to gain completely 
novel insight into host-pathogen interactions 
and patho-mechanisms of inflammatory skin 
disease,” Professor Weninger said. 

But throughout his years of work, it is his team 
of researchers to which he attributes the honour. 

“You don't win an award like this on your own. 
I have a dedicated team who work very hard 
behind the scenes.

“Though from completely different domains, 
the high quality of ground-breaking research 
work is of equal importance,” he said.

Professor Paul Torzillo, Gaby Rogers and Professor Wolfgang Weninger

Professors win prestigious RPA  
Foundation Medal 
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Concord researchers lead the way in ageing 

Head midwife retires after 31 years
Thirty one years ago midwife Maureen 
Ryan entered a profession which she 
labelled as “very special” surrounded 
by colleagues with “very big hearts”.

Mrs Ryan retired from her position as the 
Midwifery Head of Department this month, after 
being employed at King George V and later RPA 
Women and Babies since 1982. 

“There is a big heart in this hospital and staff are 
always ready to help in all circumstances. The 
spirit is I believe so peculiar to this hospital,” 
Mrs Ryan said.

Mrs Ryan said a highlight of her time at RPA was 
caring for mothers who entrusted themselves 
into the hospital’s care.

“They are just wonderful to care for during 
pregnancy, birth and postnatally and they do 
such a great job, too.” 

Mrs Ryan said the most challenging period 
during her long tenure was finding beds and 
supporting staff when birth numbers increased 
markedly in 2009 -2010.

“Staff were fantastic but we were so busy,” she said.

Mrs Ryan has no particular plans for retirement and 
is looking forward to enjoying a different lifestyle. Aliki Dionnet, Tony Golossian and Maureen Ryan

results show improvement in workplace culture

ReseaRch M A T T E R S

Researchers from the Centre for Education and Research on Ageing at Concord Hospital and the University of Sydney have 
been awarded a major research grant from the National Health and Medical Research Council.

The grant will fund a new evidence-gathering research venture that will generate vital information about the health benefits and harms of medicines over 
Australians’ lifetimes.

The NHMRC awarded five years of funding for the new Centre for Research Excellence (CRE) in Health Services Research focusing on Medicines and Ageing.  
The centre is headed by a cross-institutional team of Concord Hospital-based researchers, including Professor Andrew McLachlan from the University of 
Sydney and Professor David Le Couteur from CERA. 

The evidence from the CRE is expected to influence national pharmaceutical policy decisions and health professionals making important treatment decisions 
with their patients. 

The Dean of the faculty of Pharmacy at the University of Sydney, Professor 
Iqbal Ramzan, said the centre would be a successful model of research 
collaboration in healthcare, and one that would directly benefit the general 
population

“We place a high value on collaborative endeavours, as they enrich the 
work done within our faculty and can lead to wider-ranging benefits for 
more people – which is especially important in healthcare research,” 
Professor Ramzan said.

“The faculty identifies health services and patient safety as an area of research 
expertise and this centre is a major boost for our work in this field,” he said. NHMRC CRE Medicines and Ageing team members; Sallie Pearson, Emily Banks, Andrew 

McLachlan, David Preen and David Le Couteur.

Chief Executive Dr 
Teresa Anderson has welcomed the 
results of the YourSay staff survey for 
2013 which showed an improvement in 
workplace culture across the District.

“The Your Say survey shows that 53 per cent of 
staff respondents believe that their workplace 

has a positive culture, a four per cent increase 
from 2011. It’s also encouraging to see that this 
figure is consistent with the state-wide culture 
rating,” Dr Anderson said.

The survey also showed that there was a significant 
increase in the number of staff voluntarily taking 
part in the survey, with a total of 3081 respondents 

- up by 44 per cent since 2011.

“It’s very encouraging to see that more staff 
feel comfortable about voicing their opinions 
and feel confident that their concerns are being 
heard,” Dr Anderson said.

Presentations and discussions will be held across 
the District to discuss the 2013 results. 
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Dear Staff,

It is with great pleasure that I can advise the 
Service Delivery Agreement for the transfer and 
operation of cancer services to Chris O’Brien 
Lifehouse has been signed. 

I am very proud the ground-breaking cancer 
services that our staff have nurtured at RPA over 
many years will continue to develop within this 
new and state-of-the-art centre.

I want to make particular mention of our outstanding 
staff that have been affected by these changes. 
At all times, you have been understanding and 
forward thinking in your 
approach to the transition. 
You have shown enormous 
care for our patients, to 
ensure they continue to 
receive the exceptional 
care that is synonymous 
with RPA. You are a credit 
to our hospital and I thank 
you.  

Discussions with staff 
affected by the transition 
are continuing. Letters of 
offer have been sent to 
staff affected by the first 
stage of transition.      

On Monday 18 November, 
staff that have decided 
to take up positions will 
begin work at Chris O'Brien 
Lifehouse; however, 
patients will not be seen 
in the main building until 
Tuesday 19 November. 

In addition to radiation oncology and medical 
oncology services, breast, gynae-oncology, 
head and neck and psycho-oncology clinics 
will open from Tuesday 19 November. There will 
be a transition of some RPA clinics in the areas 
of haematology, palliative care, sarcoma and 
genetics from Tuesday 19 November. The details 
of these are currently being worked through with 
clinical staff and the hospital executive, led by 
Deborah Willcox, General Manager of RPA.

The official relocation for staff working in 
ambulatory care at Chris O’Brien Lifehouse 
will take place over three days from Friday 15 
November to Monday 18 November 2013.  Chris 
O’Brien Lifehouse will provide more details about 
this in coming weeks. 

RPA will be providing imaging and pathology 
services to Chris O’Brien Lifehouse and we are 

now recruiting additional imaging and pathology 
staff to support these services.

Some cancer services will remain at RPA and 
continue as normal. In 2015, Chris O’Brien 
Lifehouse stage two will be complete with the 
opening of theatres and inpatient wards.

When patients receiving chemotherapy treatment 
at RPA have been transferred to Chris O’Brien 
Lifehouse in November, an infusion service will 
continue to be provided at RPA in Gloucester 
House, level 5. The ward will be fully functional, 
treating non-cancer patients such as those with 
cystic fibrosis.

Looking ahead, we will be 
talking with clinical staff to 
identify patients who would 
benefit from the infusion 
service consolidated in 
Gloucester House, level 5. 

When the letters of offer 
process is complete and 
staff have decided whether 
they will take up a position 
at Chris O’Brien Lifehouse, 
the staffing mix and 
numbers for Gloucester 
House, level 5 will be 
confirmed.    

Beyond the full transition 
to Chris O’Brien Lifehouse, 
RPA will continue to 
provide some highly 
complex treatment that 
some cancer patients 
require - as outlined in the 
models of care.

I want to be clear, RPA has and will continue to be a 
centre of excellence for healthcare and Australia’s 
premier tertiary and quaternary hospital. We have 
extraordinary treatments, teaching and research 
taking place in every corner of the hospital. Our 
hospital will continue to be the ground breaking 
and public face of outstanding healthcare in NSW. 

I want to take this opportunity to welcome Chris 
O’Brien Lifehouse to the RPA campus and I look 
forward to providing you with updates on the 
progress of services at Chris O’Brien Lifehouse. 

Yours sincerely,

Dr Teresa Anderson

Chief Executive 
Sydney Local Health District

From The District: 
Cancer services transition 

Buildings nears 
completion
Construction of the Chris O’Brien Lifehouse 
comprehensive cancer centre is now nearing 
completion. 

We expect to take over full occupancy of 
the nine-storey facility in late September, 
allowing us to make the final preparations to 
start treating patients from mid-November, 
when certain services currently provided at 
RPA’s Sydney Cancer Centre will move to 
Lifehouse.

The transition of services will be staged. 
Stage 1 will involve the opening of certain 
outpatient services, including ambulatory 
care clinics for breast surgery, gynaecological 
oncology, bone and soft tissue sarcoma, 
head and neck, radiation oncology, medical 
oncology and chemotherapy.

Our purpose-built Integrative Medicine 
centre – The LivingRoom - will also open, 
providing supportive services, education and 
complementary therapy treatments, which 
can be used in partnership with clinical care 
to help relieve stress reduce pain and anxiety 
and manage symptoms.

Once stage 2 is complete, from 2014/15, 
Lifehouse will also provide surgery, in-patient 
beds and an Intensive Care Unit.

Lifehouse and RPA are working closely 
together to ensure continuity of care for 
all patients during the transition period in 
November and will be providing updates to 
current patients and staff about appointments 
and scheduling well in advance of the 
transition of services.

Patient information will be communicated 
in a variety of ways, including via a new 
Lifehouse website www.mylifehouse.org.au. 

We have also rebranded, with a change to our 
name. Formerly known as The Chris O’Brien 
Lifehouse at RPA, we are now simply Chris 
O’Brien Lifehouse. We continue to build 
on the reputation of RPA and have close 
affiliations with the hospital and University of 
Sydney. But our new name, an abbreviation 
that is already frequently used, reflects that 
Lifehouse is a separate organisation and 
reduces the potential for confusion for our 
patients and supporters.
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District Confidential 
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New plan tackles dementia in 
the Inner West

More than 50 dementia sufferers 
and their carers celebrated the 
launch of Sydney Local Health 
District’s Inner West Dementia Plan 
2012-18 at Concord’s Kokoda 
Education Centre this month. 

SLHD’s Chief Executive Dr Teresa Anderson said 
the tailored initiative would better address the 
needs of carers and sufferers in the Inner West.

“The plan was specifically developed 
in the interests of clients and carers in 
the Sydney Inner West area, particularly 
Ashfield, Burwood, Canterbury, Canada Bay, 
Marrickville, Leichhardt, Strathfield and parts 
of City of Sydney,”

“It is the culmination of extensive collaboration 
between Sydney Local Health District, 
residential care providers, carers and other 
stakeholders,” Dr Anderson said.

Dementia is an umbrella term for a variety 
of diseases that cause a progressive decline 
in areas such as memory, judgement, 
communication and the ability to carry out 
the activities of daily living.

“Most dementias are not preventable or reversible, 
and I am sure we have all witnessed firsthand, or 
know someone who has, the cruel way in which 
the condition can rob a person of their most 
precious memories or their ability to recognise 
those dear to their heart,” Dr Anderson said.

A steering committee, comprised of more 
than 25 stakeholders from a broad range of 
backgrounds provided input to the plan. 

Dr Anderson was joined at the launch by SLHD’s 
clinical director of Aged, Chronic Care and 
Rehabilitation, Dr John Cullen, the Director at 
St Mary’s Villa, Concord,  Lucille McKenna, and 
Aboriginal Development Officer from the Home 
and Community Care program, Jackie Guy. Blood-Borne Virus workshop a 

success
An Introduction to Blood-Borne Viruses Workshop 
was held on 7 August exclusively for Sydney Local 
Health District staff.

More than 25 staff, representing the Intensive Care 
Unit, Dialysis, Mental Health, Microbiology and 
Serology registered for the workshop with majority 
providing positive feedback, including a reported 
increase in knowledge regarding viral hepatitis, HIV 
and sexually transmitted infections. 

Based on the success of the workshop, a second 
will be held on 30 October at Canterbury Hospital.

If you would like to attend, please contact 
Erin Devine, HIV and Related Programs Health 
Promotion Officer, phone 9515 1296 or email erin.
devine@sswahs.nsw.gov.au

Dr Teresa Anderson with guests at the Sydney Inner West Dementia Action Plan launch

Connecting with the community
More than 70 people, including key staff from 
Sydney Local Health District, joined forces at a 
mental health planning day last month aimed at 
improving services for Aboriginal clients and their 
families.

The event, organised by the Babana Men’s Group 
from Redfern, was held on Rodd Island in Sydney 
Harbour and featured key speakers and Aboriginal 
community mentors, former Olympic and 
Commonwealth Games hurdler Kyle Vander Kuyp 
and Australian of the Year Shane Phillips.

Representatives from Redfern Police, the NSW 
Mental Health Commission, Centrelink, NSW 
Housing and Redfern and Waterloo residents’ groups 
attended, in addition to Aboriginal elders and carers 
of those affected by mental health issues.

SLHD Harm Minimisation Program manager Kate 
Reakes said the day provided a great opportunity for 
staff to connect with the Aboriginal community in a 
relaxed environment, and help address their needs.

The next planning day will be held at the National 
Centre for Indigenous Education on October 11.

SLHD Harm Minimisation Manager Kate Reakes with 
Australian of the Year Shane Phillips at the Rodd Island 
planning day.

District staff and residents in Sydney’s Inner 
West are encouraged to take a moment to smell 
the roses on Sunday 20 October and drop in to 
the Yaralla Health Open Day.

A range of stalls will showcase information on 
health services, local history of the estate and a 
selection of culinary treats.

There will be something for everyone, including 
CPR lessons and a Teddy Bear Clinic, where 
children can bring along their favourite toy for 
some basic medical treatment.

“It will be a great way for the public to access 

a broad range of health information in one spot 
and in a relaxed social environment,” Chief 
Executive Dr Teresa Anderson said. 

“It’s also a great opportunity for locals to 
acquaint themselves with the glorious estate 
grounds and gain an understanding of its unique 
history and plans for its future,” she said.

The District recently announced it would 
convert paddocks on the estate to parklands 
for community enjoyment. To guide the 
development of the parklands a community 
advisory committee has been established. 

Yaralla Health Open Day
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In the spotlight

The best thing about my job is… working with 
a variety of people; learning new things and 
achieving my performance goals.

A typical day at work for me involves… 
working 10 hours a day managing a range of 
situations and liaising with the General Manager 
and heads of department for different services. 

When I’m not at work I like to… spend time 
with my godson. And go shopping.  

When I was a child I wanted to be… a police 
officer (until I realised there are so many thugs).

A little-known fact about me is… I cannot sleep 
without the television on and the remote close.

The last book I read was… The Great Gatsby. 

My top three movies are… Hostage, Dark 
Knight and Not Without My Daughter.

If I had to describe myself in three words or 
less they would be… determined, cheerful and 
motivated.

My colleagues would describe me as… 
a diamond in a dozen.

If I won the lottery I would… I need to win 
before I can work that out.

It’s not fashionable but I love… going grocery 
shopping in my Ugg boots. 

I’m at my happiest when…  I am with my family 
and friends. 

My guilty pleasure is… shopping for new 
clothes when I have bills to pay. 

I’d love to learn… different languages.

The best advice I’ve ever been given is… 
once you start working on something, don’t be 
afraid of failure and don’t abandon it.

Feriale Nasr 
Acting Operational Services Manager 
Croydon, Marrickville and Redfern 
Health Centres

A porter or a patient services assistant is a vital cog in the successful 
functioning of the radiology department at RPA.

As many would be aware, patient services assistants are responsible for moving patients 
to and from wards and the department, however their real value lies in the delivery of 
better patient outcomes.

The radiology patient services assistant team provides the foundation which supports 
doctors, nurses and radiographers to ensure smooth patient flow and transfers.

The team, which operates seven days a week, 365 days a year, is also the first point 
of contact for a patient attending the department. Recognising the importance of first 
impressions, patient services assistants possess strong customer service skills married 
with the ability to utilise and optimise imaging space during busy period areas. 

Further they assist radiographers in the use of lifting and patient transfer equipment for 
the purpose of moving and positioning patients for diagnosis procedures.  

The hospital is very proud of its patient services assistant team and recognises its 
dedication and hard work. 

BeHIND  
tHe SceNeS
The secret life of a porter  

Winning moments
• RPA’s Jocelyn McLean was awarded the 

NSW Nurses and Midwifery Award for 
Excellence in Partnerships with Patients, 
Families and Carers. Jocelyn has been a 
member of the cardiothoracic surgical team 
at Royal Prince Alfred Hospital since 1994 
and has provided care to more than 5,000 
lung cancer patients. 

• Dr Sanjay Warrier was awarded the 2013 RPA 
Medical Officers Association Patron’s Prize. 
The Patron’s Prize is a prestigious annual 
prize awarded for a Research Presentation by 
a Young Investigator who is an intern, RMO, 
Registrar or Fellow and holds a clinical 
appointment at RPA.

• Prof. Len Kritharides of Concord’s Cardiology 
Department, was awarded the President’s 
medal – the highest honour to individuals for 
service to the Cardiac Society.

The award was for his services to the Society 
as Chair of the Scientific Committee, in 
particular for work in holding the inaugural 
and a second Australian Conference on 
Indigenous Cardiovascular Health and 
developing an agenda for the Cardiac 
Society of Australia and New Zealand to work 
on the issue.


