
Brain st
Brain cancers are some of the least 
understood and deadliest of all 
and can affect people of all ages. 

At this month’s Sydney Innovation 
and Research Symposium, RPA 
neurosurgeon Brindha Shivalingam 
will unveil an initiative aimed at 
revolutionising their treatment and 
radically increasing survival.    

“In recent years we’ve seen massive 
improvements in survival for melanoma 
and breast cancers because genetic 
analysis has allowed the development of 
new targeted drugs,” she said. 

“We want to translate this success and 
apply it to brain cancers so that we can 
expect similar massive improvements.” 

This approach could push average 
survival rates from 18 months to five to 
10 years, and ultimately lead to cures. 

To achieve this goal, Dr Shivalingam 
has created BrainStorm, a collaboration 
between RPA and the University of 
Sydney, dedicated to building local 
capacity for brain cancer research.

“Here at RPA we have the 
greatest surgery, Australia’s only 
neuropathology department, and the 
perfect structure to look after brain 
cancer patients,” Dr Shivalingam said. 

“The one thing that we didn’t have 
was a flourishing research laboratory, 
so we’re going to change that.” 

The first phase is to raise enough funds 
to build state of the art laboratory 
infrastructure within the Ken Parker 
Brain Tumour Research Laboratories at 
the Brain and Mind Research Institute. 

HealthMatters
Sydney - it’s your local health district

ISSUE 31 • MAY/JUNE 2014

Shining a light on brain cancer… Dr Brindha Shivalingam. 

Executive messages .................................................... 2
Mental health taken to a new level .......................... 3
Magic bullet for mesothelioma ................................. 4
A jab well done ........................................................... 6
Celebrations of cultural diversity .............................. 8 
A life of service to veterans ....................................... 9

From shark diving to show cats  .............................. 10
Fighting HIV online .................................................. 12
Cardiac arrests halved .............................................. 13
Australian first Aboriginal detox program ............ 14
CVS celebrates 20 years of friendship .................... 15
Staff spotlight:  Hayley Scuriaga ............................. 16CO

NT
EN

TS

Dr Shivalingam said the first target 
was to purchase a $150,000 device 
capable of analysing tissue samples and 
providing a complete genetic spectrum. 

“As soon as we have that machine we 
will know whether existing targeted 
drugs can be used on certain types of 
brain cancers, so we could start to see 
results very quickly,” she said.

 “After that we are hoping to raise 
about $500,000 each year to purchase 
equipment and recruit researchers to 

Spence, Nossal to headline symposium  
The Vice-Chancellor of the University of Sydney, Dr Michael Spence (above left), 
will join former Australian of the Year, Sir Gustav Nossal (below left), as keynote 
speakers for this year’s Sydney Innovation and Research Symposium.

Dr Spence, an internationally recognised leader in the field of intellectual 
property law, was instrumental in developing the University’s strategic plan, 
including charting the future of the recently established Charles Perkins Centre. 

The Sydney Innovation and Research Symposium is on  
May 16 at the Australian Technology Park, Redfern.

join Michael Buckland, who is RPA’s 
head of Neuropathology.”

Although BrainStorm has not been 
officially launched, donations have 
already begun to materialise. 

A former patient, Georgie Cross, 
recently held a ‘Brain Ball’ and 
managed to raise more than $40,000. 

“Obviously we are only at the 
beginning now but I am very excited 
about what this will mean for my 
patients,” Dr Shivalingam said.  

orming

http://www.slhd.nsw.gov.au/innovationsymposium/default.html
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Message from the Chair, District Board

Message from the Chief Executive

Our ability to deliver excellent healthcare in the District increases every day, with 
the expected completion of several construction projects by the end of June.

Engineering for the High Volume Short Stay and the Emergency Medical Units at 
Canterbury Hospital has finished. Construction of the Missenden Mental Health unit 
in Camperdown is on schedule, and the new Palliative Care Unit at Concord Hospital 
is expected to open in July. These units will prove crucial in providing timely and 
appropriate care for our patients, at a time when they need it the most.

Plans are also in the pipeline for the establishment of a Health Equity Research and 
Development Unit. The unit will be a joint project between Sydney Local Health 
District and the UNSW Centre for Primary Health Care and Equity, and will improve 
population health and reduce inequity.

In other news, HealthPathways has been officially launched. It streamlines the referral 
process, allowing doctors to find the most appropriate treatment available. It should 
prove to be an important tool in the delivery of timely and effective patient care.

The Centre for Education and Workforce is also running a series of roadshows 
throughout the District in the next few months. The centre, which has recently 
undergone a reorganisation, will showcase more than 300 programs and services. 

Finally, with winter around the corner, I would encourage everyone to get a flu shot. 
All of our facilities have been running an influenza vaccination campaign, and I would 
like to thank the staff health coordinators for their tireless efforts.

This month features a number of 
events that will have a major impact 
on how we provide education and 
clinical care in the District.

The highlight of May is the 2014 Sydney 
Innovation and Research Symposium, 
held at the Australian Technology Park. 
Following on from last year’s success, this 
year’s event showcases the remarkable 
ground-breaking clinical work and research 
conducted in our District every day.

The symposium features keynote 
addresses from the University of Sydney’s 
Dr Michael Spence and Australian of the 
Year Sir Gustav Nossal, and more than 30 
presentations from our leading researchers 
and clinicians. The projects will have a 
lasting influence how we provide care to 
our patients for years to come.   

I’m also very pleased the new Sydney 
Survivorship Centre at the Concord 
Cancer Centre opened its doors on 1 May. 

This holistic model of care is a unique 
multidisciplinary service designed to foster 
the health and wellbeing of cancer survivors. 

The Hospital in the Home program 
has also been officially launched at the 
re-branding celebration of the Sydney 
District Nursing service. The program 
provides care to patients in their own 
homes, which has been shown to result 
in better health outcomes.

In staff news, the second PeopleMatter 
employee survey will be open for 
the month of May. I encourage all 
employees to participate – let your voice 
be heard and help make the district a 
better place to work. The survey can be 
found at http://www.psc.nsw.gov.au/
employeesurvey

Last, but not least, I would like to welcome 
Claire Harris as Royal Prince Alfred 
Hospital’s new Acting Director of Nursing.  
I wish her all the best in her new role.

Executive Messages

Dr Teresa Anderson
Sydney Local Health District 
Chief Executive

The Hon. Ron Phillips
Sydney Local Health District 
Board Chairman

MAY/JUNE 2014

http://www.psc.nsw.gov.au/employeesurvey
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Mental health taken to a new level

A gift from the heart

RPA’s Dr Timothy Wand has spent 
years working to improve the care 
given to mental health patients in 
emergency departments. 

This mission has been recognised and 
bolstered by his recent appointment 
as the District’s Conjoint Associate 
Professor in Mental Health Nursing, 
combining his clinical role at RPA 
with teaching and research at the 
University of Sydney. 

His new combined roles are exciting for 
nursing, having existed for medicine for 
a long time, and he is looking forward 
to focusing on the therapeutic role of 
mental health nursing.

Dr Wand recently trialled a new 
model of care involving a team of 
mental health nurses covering the 

emergency department 16 hours a 
day seven days a week.

“This has really enhanced the 
responsiveness that the ED can 

provide to mental health patients 
and taken a lot of the burden off 
ED staff,” Dr Wand said. “These are 
often complex people with complex 
needs, so having mental health nurses 
meeting these people at the front 
door can prevent situations from 
escalating.”

Dr Wand said the new model helped 
expedite patient movement through 
the ED and was far less expensive 
than alternative models.  

“Alternative models place small 
specialist mental health units 
within the ED but we’ve gone for 
a more integrated model,” he said. 
“Hopefully that’s a model that might 
be taken up by other emergency 
departments across Australia.”

When Yvonne 
Johnstone’s son Robbie 
died suddenly three 
years ago, she decided to 
honour his life by helping 
save others. 

Having worked as a 
cardiology department 
secretary at RPA for 
more than 25 years, 
Yvonne recently donated 
$15,000 from Robbie’s 
superannuation fund to 
help purchase an ultrasound 
machine for her former 
workplace. 

“I was always very 
impressed with what they 
do and how dedicated  
they are, and I wanted 
something useful to come 
from Robbie’s passing,” 
Yvonne said. 

“It was his money so really 

he made the contribution 
that could help save lives. 
He’d like that.”

The District’s Clinical 
Director of Cardiovascular 
Services, Professor Phil 
Harris, said Yvonne was a 
much-loved member of the 
department and praised 
her generosity at a special 
ceremony. 

“It’s simply amazing that, in 
your time of personal loss 
and tragedy, you thought of 
making a gift to the hospital 
and the department,” 
Professor Harris said at the 
ceremony. “We thank you 
and we honour Robbie’s 
memory as you have done 
with this gift.” 

RPA cardiologist Professor 
David Celermajer said a 
plaque honouring Robbie’s 

life and Yvonne’s generous 
donation would remain 
fixed on the department’s 
flagship ultrasound machine. 

“This machine is used on 
thousands of patients every 
year - many of whom need 
it for life-saving situations,” 
Prof Celermajer said. 

Yvonne said she “absolutely 
loved coming to work” and 
would still be here if the 
memories of her late son 
hadn’t convinced her to 
move away from Sydney. 

“The people at RPA are all 
so lovely. It really is like a  
big family.”  

Clinician, researcher, teacher…Dr Tim Wand

Memories...RPA cardiologist Brian Bailey, Yvonne Johnston and 
general manager Deborah Willcox.

MAY/JUNE 2014
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Next month Professor Nico van 
Zandwijk will give a presentation on 
a new nanotechnology treatment 
that he believes could become a 
“magic bullet” in the fight against 
mesothelioma and possibly other 
forms of lung cancers.

The presentation will be part of the 
Sydney Local Health District’s Innovation 
and Research Symposium on 16 May.

Professor van Zandwijk explained the 
new treatment aimed to halt tumour 
growth by introducing synthetic 
microRNAs, the lack of which is 
responsible for the rapid growth of 
mesothelioma cells.  

The treatment is particularly sensitive 
and must be packaged inside nanotech 
minicells, which are coated with a 
tumour specific antibody that should 
guide them directly to the tumour.

“We expect that, when injected in 
the bloodstream, the minicells will 
deliver the microRNA payload to the 
tumour cells, thereby initiating a stop 
of tumour growth,” Professor van 
Zandwijk said. 

“It is still early days, but the whole 
development is very exciting.”

Mesothelioma is a rare asbestos 
related cancer but Australia has one 
of the highest rates in the world. 
More than 13,000 cases have been 
diagnosed in Australia since 1980 and 
experts believe that asbestos-related 
illnesses will not peak until 2020.   

Professor van Zandwijk, who is the 
Director and Professor of the Asbestos 
Diseases Research Institute Medicine 
at Concord Clinical School, said the 
development of the treatment was 
now entering the first studies in 

human patients to determine optimal 
dose and safety.

 “The next step, phase two, will 
carefully evaluate the efficacy of the 
new treatment approach,” he said. 

If these studies were positive, the 
treatment could make an enormous 
difference to the health outcomes of 
mesothelioma patients and that other 
tumour types could also benefit  
from this approach, particularly lung 
cancer, he said. 

Research Matters

Not a dry eye in the house at RPA
Autologous serum eye drops have 
been used as therapy for dry eye 
syndromes for decades, but they 
require strict adherence to the 
highest standards of manufacture. 

Now Royal Prince Alfred Hospital, 
through its Department of Cell and 
Molecular Therapies, will provide the 
service for patients in need.

A single blood collection can provide 
enough autologous serum eye drops 
to last at least three months as the 

manufacturing process at RPA has 
been developed to allow patients to 
store their individual daily treatments 
at home.

Dry eye syndrome can result from 
insufficient quantity, or poor quality 
tear production, or abnormal eye 
surface health. Blood serum contains 
growth factors and proteins similar 
to tears and can help maintain the 
ocular surface. This simple treatment 
can help alleviate symptoms, including 

redness, itching/burning, tired eyes, 
and dryness.

The Department of Cell and Molecular 
Therapies is looking forward to 
working closely with ophthalmologists, 
immunologists, haematologists 
and other clinicians to identify their 
patients who might benefit from this 
new service. 

For more information please contact 
Dr Janet Macpherson on Janet.
Macpherson@sswahs.nsw.gov.au

Magic bullet for mesothelioma

Tumour-hunting cancer killers…Dr Nico van Zandwijk.
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Aboriginal Health
Sydney Local Health District invited the community 
and staff to mark National Close the Gap Day at 
Royal Prince Alfred Hospital on March 20. 

Recent Close the Gap achievements at SLHD 
include a home visiting program offering 
Aboriginal children and families health and 
paediatric support, the Sister Alison Bush 
Memorial Trust Fund to support Indigenous 
health workers and the tobacco control project, 
which aims to reduce smoking in the Aboriginal 
and Torres Strait Islander community.

This year and event to mark National Sorry Day 
will be held at Balmain Hospital on May 26, and 
will feature guest speakers, cultural performers 
a morning tea and planting of the feet which 
signifies National Sorry Day.  

NAIDOC week is a time to celebrate Aboriginal 
history and cultural achievements and will be 
celebrated this year at Sydney Dental Hospital 
between July 6 and 13. The committee has 
selected Serving the Country: Centenary and 
Beyond as the theme for this year to honour all 
Aboriginal and Torres Strait Islander men and 
women who fought in defence of our country. 

Education and Workforce  
Development
The Centre for Education and Workforce 
Development is undergoing some exciting 
redevelopments in its branding and courses. 

In May, CEWD will launch a new course 
‘Challenging Conversations’, targeting 
senior staff and staff involved in the 
management of others. The course builds on 
existing knowledge and skills in conducting 
challenging conversations with staff.  

CEWD has also reviewed the Online 
Orientation Program. We have made a 
series of changes to the online component 
to make it more user-friendly, some which 
include: entry through the new CEWD 
website; grouping the online modules in 
a curriculum on the LMS, making them 
easier to find; and re-authoring one of the 
online modules, following feedback.

If you wish to provide any  
more feedback please contact us on 
cewdslhd@sswahs.nsw.gov.au 

The CEWD roadshow will be visiting the 
facilities, and providing information about 
its new look model for education delivery, 
from the start of May.

District Highlights

UPDATEOn the right path
Sydney Local Health District and 
Inner West Sydney Medicare Local 
have launched HealthPathways, 
a powerful new system to help 
doctors refer patients to the best 
possible treatment. 

Program Manager Paul Bennett said 
the launch was a resounding success 
with overwhelming interest from local 
general practitioners and other health 
professionals. 

“The doctors who attended the launch 
were excited about using the new 
system to help patients find the most 
appropriate care,” Mr Bennett said. 

“Many were also very eager to start 
contributing to the system by working 
with our clinicians to help map out new 
local pathways for patients to follow.”

Health professionals working with 
general practitioners have already 
mapped out more than 30 local 
pathways for a range of conditions 

and symptoms with at least 40 more 
nearing completion. 

The Director of Sydney Local Health 
District’s Sexual Health Service, 
Associate Professor Catherine 
O’Connor, has been working with 
general practitioner Dr Margo Woods 
to establish the best referrals and 
pathways to treatment for the various 
patients they encounter. 

“Referring patients to the most 
appropriate services the first time they 
seek clinical attention can make an 
enormous difference to overall health 
outcomes and reduce waiting times,” 
A/Prof O’Connor said.  

Mr Bennett said that the collaborative 
flexible structure of HealthPathways 
would ensure it could adapt to changes 
in demand and available services.

The program management website 
can be found at http://sydneyproject.
healthpathways.org.au/ 

Choir hits a high note at Balmain
It may be a long way to Tipperary, 
but for the Haberfield Community 
Choir, Balmain is the next best stop.

The Wakefield Ward recently hosted a 
performance by the choir, who regularly 
visit local nursing homes to entertain 
the elderly residents. 

The choir owes it formation to 
Haberfield Library Branch Officer 
Angelina Myatt, who organises the 
Home Library Service, a book delivery 
program for elderly people in their 
homes or in aged care facilities.   

“I was at a recent Home Library 
event where a choir performed, and I 
thought that would be a great idea for 
Haberfield Library,” she said. 

Library users Rosemary and Cliff Musson 
were among the first to answer the call, 
and are core members of the volunteer 
singing group that now has 14 members. 

“Our first performance was a 
Christmas in July party last year for the 
Home Library people,” said chorister 
Rosemary Musson. 

The Nursing Unit Manager at the 
Wakefield Ward, John Sheehy, said the 
choir’s visit brightened the ward’s day.

“It was a nice little break for the 
patients,” he said, “it would be great if 
they could visit us every month.”  

Perfect harmony….the Haberfield Library and 
Community choir. 



Mental Health
In the lead up to the Missenden Psychiatric Unit 
at Royal Prince Alfred Hospital moving into a 
custom-built facility later this year, the unit has 
been implementing an innovative model of 
nursing care based on Trauma Informed Care and 
Practice. The model recognises the presence of 
trauma in the lives of many mental health service 
users and aims to minimise the occurrence of 
iatrogenic harm in inpatient services.

A project team has been working for the 
past year to develop an achievable model of 
nursing practice that prioritises psychological 
safety as a core nursing goal.

Nurses have reviewed the unit’s rules to 
ensure consistency and transparency; attended 
workshops on communications, and managing 
distress; and participated in education on trauma.

2014 focuses on translating the philosophies into 
everyday collaborative, consumer-focused nursing 
care that fits within the existing multidisciplinary 
structures of the unit. The project is ever-evolving. 

May sees the start of a program of peer 
supervision to support all the nurses to work 
within a supportive trauma-informed environment.

Drug Health
Consultant Larry Marlow continues to work with 
the Drug Health Services Executive to set priorities 
and directions for the service following dissolution 
of the Inter-District Agreement with SWSLHD.

Workshops have identified key project priorities 
including finalising the Strategic Plan, reviewing 
models of care, finalising the organisational 
structure, improving communication processes and 
improving integration between Drug Health and 
facilities. Feedback will be incorporated and the 
Drug Health CORE values ratified at a staff forum 
on 17 June.

Drug Health Services at Concord is progressing 
a clinical redesign of the existing inpatient 
withdrawal unit and rehabilitation unit. The 
redesigned service will integrate the two units 
to provide seamless care; and improve discharge 
planning to link patients with community support.

Professor Andrew Dawson is acting as Clinical 
Director for Drug Health Services while Professor 
Paul Haber recovers from a cycling accident. We 
thank staff for the many expressions of concern for 
Paul and wish him well in his recovery.

A jab well done

It’s been a success – more than 
40 per cent of staff across Sydney 
Local Health District hospitals have 
taken up the offer of a free flu 
vaccination as part of the District’s 
campaign to reduce the spread of 
influenza this year.

By mid-April, Balmain Hospital was still 
leading the pack, with more than 70 
per cent of staff vaccinated. 

Balmain’s high uptake has been 
attributed to the dedication of flu 
vaccination coordinator, Evalyn Eldering, 
who takes a mobile vaccination unit to 
staff meetings and regularly visits the 
wards at nurse handover times. 

“We get them coming and going,” 
said Evalyn. “The trolley run is a really 
good way of getting to people who 
might be too busy to seek us out. It’s 
been really successful.”

The other facilities are not far behind, 
with Sydney Dental Hospital and 
Community Health having vaccinated 
half of their staff.  

“There’s been a much bigger uptake 
than last year,” said Sydney Dental 

Hospital’s Staff Health Coordinator, 
June Cassidy. “I’ve had to make an 
additional order for the vaccine.”

As part of the 2014 Influenza 
Vaccination campaign, organisers 
will conduct a feedback survey. The 
questionnaire will soon be emailed 
to all staff and will be available from 
staff health units and vaccination 
coordinators.

“The survey is very important feedback 
for us, to know why people do, and 
particularly why they don’t, have 
the flu shot,” said Acting Director of 
Nursing and Midwifery at RPA and 
chair of the flu vaccination working 
party, Claire Harris. 

“The survey results will help us better 
tailor next year’s campaign to increase 
staff uptake of the seasonal flu vaccine 
across the District.”

 Staff participation in the survey is 
voluntary. The questionnaire takes five 
minutes and is anonymous.

District Highlights

UPDATE

MAY/JUNE 2014

Leading the way...SLHD board members line up for their flu vaccinations.
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For regular  campaign updates,  
see the Media Centre
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Community Health 
As part of National Youth Week last month, 
Youthblock’s Aboriginal Health Education 
Officer, Suwana Combo, coordinated the 
Deadly Minds’ event at the Redfern Community 
Centre in collaboration with the Mental Health 
Coalition. The event attracted 70 young people. 

A creative arts workshop was also held for 
queer artists to explore issues of identity with 
lesbian/gay/bisexual/transgender/intersex/
queer young people.

About 75 young people from diverse cultural 
backgrounds were given an opportunity to 
explore the NSW Health ‘PlaySafe’ website 
(www.playsafe.health.nsw.gov.au) and engage 
with issues relating to sexual health through the 
Youth Creative Identity Project, a joint venture 
between Community Health and the Canterbury 
Bankstown Youth Service (Mission Australia).

The Youthblock Youth Consulting Committee has 
been nominated for a City of Sydney Betty Makin 
Youth Award. 

Youthblock was awarded a small SLHD Carers 
Program grant to deliver ‘Family in the Tribes’, a 
12-week program for young Aboriginal carers. 
The program covers topics such as nutrition, 
health and wellbeing, budgeting and finance, 
driving, employment and housing. 

Allied Health
A working party of SLHD Speech Pathologists 
have attained a $5000 Caring for Carers 
Better Practice funding grant over 2013-14.  

In recent years SLHD speech pathologists 
had noted that stroke survivors who speak 
a language other than English  receive less 
frequent and less intensive communication 
rehabilitation than English speaking stroke 
survivors, due to limited availability of health 
service interpreters.  

Within SLHD, 51 per cent of people speak a 
language other than English and a recent audit of 
speech pathology rehabilitation services in SLHD 
found that 31 per cent of patients had aphasia, 
25 per cent of patients required an interpreter 
and within the stroke outreach service alone, 70 
per cent required an interpreter.  

During the audit interpreters were booked for 11 
different languages: Arabic, Greek, Mandarin, 
Cantonese, Shanghainese, Italian, Spanish, 
Portuguese, Thai, Russian and Sign Language.  

We are developing a DVD aimed at introducing 
supported conversation to CALD carers of stroke 
survivors with aphasia as a result of stroke.  

UPDATE

MAY/JUNE 2014

Hand-crafted health care
People who have survived strokes 
are suddenly introduced to new 
world of unfamiliar equipment 
and tests designed to aid their 
rehabilitation, but it is heartening 
to know that some of that 
equipment has been lovingly 
hand-crafted and donated. 

Four members of Breakfast Point Men’s 
Shed recently visited Royal Prince Alfred’s 
Occupational Therapy department to 
deliver the latest consignment, four new 
‘box and blocks’ assessment kits that 
will be used during outreach visits.  

“It feels good to know that the work 
we do is helping someone get back on 
their feet,” said the group’s chairman 
Gerard Martin. 

“One of our members and another 
member’s wife suffered strokes recently 
so we understand how difficult it is.”

Mr Martin said the group “begged 
and borrowed and stole” to gather 
materials to make the equipment 
and held regular fundraising sausage 
sizzles to purchase the rest. 

The Acting Director of Occupational 
Therapy, Karleen Allen, said the 
unit was extremely grateful for the 

equipment and ongoing support of 
the Men’s Shed. 

“I think it’s lovely that the Men’s Shed 
members are willing to spend so much 
time and effort to assist the recovery 
of strangers going through a traumatic 
experience,” Ms Allen said. 

“I’m sure that their care and 
generosity will be an inspiration to our 
patients for years to come.”  

 Mr Martin said there were currently 
more than 300 Men’s sheds across 
NSW, helping improve the health 
and wellbeing of their members by 
building social networks.   

Woodwork therapy…members of the 
Breakfast Point Men’s Shed deliver  
hand-made rehabilitation equipment. 

Next year Concord Hospital will 
host the largest commemorative 
event in western Sydney with 
more than 5,000 people expected 
to attend the Anzac dawn service 
at the Kokoda Track Memorial 
Walkway.

Work on the huge event, to mark the 
100 year anniversary of the landing at 
Gallipoli, is already underway, and will 
include the presentation of a piece of 
music commissioned especially for the 
ceremony. 

This year’s Anzac Day ceremony, while 
less busy, still attracted a range of well 

known guests, including the Governor 
of NSW, Professor Marie Bashir, who 
delivered the official address and NSW 
RSL State President, Don Rowe OAM, 
who performed the Ode. 

Also in attendance were the Papua 
New Guinea Consul General Sumasy 
Singin, US Consul General, Hugo 
Llorens, New Zealand Consul General 
Martin Welsh, and Chairman of 
ANZAC Council, General Ken Gillespie. 

Gearing up for Anzac Day centenary

For photos of the day,  
see the Media Centre

http://www.slhd.nsw.gov.au/media/Default.html
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Oral Health Services
The hospital celebrated its first Harmony 
Day with a morning tea to acknowledge the 
cultural diversity of our staff. Roxanne Martinez 
Artuz, Archie Lubrin and Maria Rivera delighted 
staff with their traditional Philippine folk dance 
‘Cariñosa’ and prizes were given to the winners 
of the world flag trivia competition. 

The Toothfairy Newsletter will be reintroduced 
this April with Jolanta Wlodarczyk and Louise 
Pettit coordinating the publication. The issue 
will be a retrospective capturing past staff 
achievements and major events prior to 2014. 

It is with mixed feelings that I announce the 
departure of two of our respected Executive 
staff members. Human Resource Manager 
John Kumanidis has accepted a 12 month 
secondment at Balmain Hospital, assisting in 
the establishment of their HR Department, 
while our A/Manager of Corporate Services, 
Michael Morris, has been successfully 
appointed as the Deputy Director, Corporate 
and Clinical Support Services at Concord 
Hospital. Both John and Michael will be deeply 
missed, and on behalf of all the staff we thank 
them for their commitment and dedication to 
their roles during their time with us. 

Population Health
Spaces for Term 2 Go4Fun programs are still 
available. It’s a fun and free program for kids 
aged 7-13 who are above a healthy weight.  
Parents can quickly check if their child is 
overweight online at www.go4Fun.com.au

Go4Fun helps kids build self-esteem and 
confidence in a supportive environment, 
as well as helping to set in place long-term 
healthy habits for the whole family. 

The program runs during term after school, and 
gives kids and their parents a positive chance 
to learn about health and nutrition as well as 
participating in fun games and activities.

It is held at a variety of locations across Sydney 
each term. All SLHD programs can be seen at 
www.slhd.nsw.gov.au/go4fun

In Term 2 Go4Fun will be held at: Belmore – 
Belmore PCYC; Canada Bay– Five Dock Leisure 
Centre and Marrickville – Marrickville PCYC.

The Go4Fun program meets all National Health 
and Medical Research Council guidelines for 
managing overweight and obesity in children.

Parents can register or seek more information 
at www.slhd.nsw.gov.au/go4fun or by calling 
1800 780 900.

UPDATE

MAY/JUNE 2014

Celebrations of  
cultural diversity
The cultural diversity of Sydney 
Local Health District was 
highlighted recently with two 
events held in March  – Close the 
Gap Day and Harmony Day.

The Close the Gap campaign aims 
to reduce the 10 to 17 year shortfall 
in life expectancy between the 
indigenous and general Australian 
population by 2030. The event, 
held at Royal Prince Alfred Hospital, 
demonstrated the District’s 
commitment to reducing health 
inequality. It was also an opportunity 
to celebrate achievements in local 
Aboriginal health initiatives.  

The event included an official ceremony 
with special guest speakers, information 
stalls on health services, indigenous 
cultural performances and a barbecue 
lunch. Attendees were also encouraged 
to put their handprint on an interactive 
artwork to pledge their support for the 
Close the Gap campaign.  

Concord Hospital celebrated Harmony 
Day with a range of activities as 
diverse as the cultures represented. 

Flags were displayed in the walkway 
and a photographic exhibition was 
held in the hospital foyer. Local school 
students took part in a parade of 
national costumes, dance and music 
performances were held and staff 
promoted multi-lingual health and 
medication resources. 

A high point of the day was the 
multicultural cooking demonstrations 
and the variety of food stalls. 

Making their mark… staff enjoy Close the 
Gap festivities.

Sydney Local Health District 
has now officially launched its 
Hospital in the Home and Sydney 
District Nursing services with a 
ceremony overseen by the NSW 
Chief Nurse Susan Pierce.

Hospital in the Home, now based 
at four locations across the inner 
west, aims to help patients remain in 
their own home or work or school 
while recovering from illness, and 
is supported by global data which 

indicates it is associated with increased 
patient and carer satisfaction and 
decreased mortality due to reduced 
falls and disorientation/delirium.

At the same launch, the District 
officially unveiled its re-branded 
Sydney District Nursing service, 
operating in the area since 1900.

Reaching out

For photos of the launch,  
see the Media Centre

http://www.slhd.nsw.gov.au/media/Default.html
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A life of service to veterans
As an 18-year-old, when 
Norton Duckmanton 
watched his friend fatally 
crash a Mosquito dive 
bomber during Pacific War 
training he couldn’t have 
known that the moment 
would define his 66-year 
career in dentistry. 

Though he was unable to cry 
at the military funeral, years 
later Professor Duckmanton 
suffered an episode that he 
would later understand to be 
a symptom of Post-Traumatic 
Stress Disorder. 

“Looking back, I think the 
treatment of patients with 
PTSD was the area that I was 
able to make the greatest 
contribution, at a time no one 
else saw fit to do so,” he said. 

“No one understood 
that these people were 

completely different and 
had special needs, including 
their dental health needs.”

Having treating hundreds of 
Diggers with PTSD throughout 
his career, the Professor has 
reluctantly decided to retire 
from his post at Sydney Dental 
Hospital at the age of 88. 

He has been fortunate to 
witness revolutionary changes 
in the field of dentistry, 
including the introduction of 
water fluoridation and the 
modernisation of implants. 

“Before fluoridation there 
was an enormous demand 
to repair the ravages of 
dental caries, so we’ve 
almost worked ourselves out 
of a job.” 

Professor Duckmanton said 
the Sydney Dental Hospital 

had been a fascinating 
second home over the years, 
and that he had many friends 
there, including his son, Peter, 
a professor of endodontics. 

Professor Duckmanton has 
vowed to stay on in an 
honorary teaching role for 
as long as he can.  

“If you like what you’re 
doing, it’s not work,” he 
said. “I see myself as being 
singularly fortunate and 
privileged having been in 
the right place at the right 
time all my life.”

District Highlights
MAY/JUNE 2014

Still more to give… Professor Norton Duckmanton with technicians 
Phil Boye and Won Kim.   

Help at hand for seniors
Every month, Royal Prince Alfred Hospital 
emergency department sees more than 900 people 
over the age of 70 come through its doors, often 
with preventable injuries. 

In a busy hospital, focus is on the immediate injury of the 
elderly patient, and it is often hard to provide the more 
general information needed to maintain  health and 
wellbeing, said Clinical Nurse Consultant with the Aged-
care Services in Emergency Team, Lorinda Ford. 

To address this, she organised an information stall in the 
hospital foyer, assisted by the Chronic Care Program, as 
part of NSW Seniors Week in March. 

“We need to support our elderly in the community before 
they reach the ED. The stall gave us a chance to answer 
questions and provide information on the services available 
to them,” Lorinda Ford said.

The stall attracted a steady stream of visits from clinicians, 
patients, carers and the elderly. It featured a wealth of 
information on aged care issues, from community services 

such as nursing homes and dementia support, to maintaining 
an active lifestyle, falls prevention and osteoporosis. 

Dementia nurse Annie Hepworth, who volunteered on the 
stall, said it provided a relaxed space where carers of the 
elderly could ask questions that they wouldn’t normally ask 
nurses within a clinical setting.

Silver service … Lorinda Ford (centre) with volunteers on the 
Seniors Week stall.

For more, see the Media Centre

http://www.slhd.nsw.gov.au/media/Default.html
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A man of many interests... 
Michael Phillips.

From shark diving 
to show cats  
Some people play golf or tennis in 
their spare time. 

Michael Phillips collects sharks and 
motorbikes, breeds rare show cats, 
practises martial arts and dives 
with whales. 

“I’ve always loved sharks, that’s why I 
bought a 10-tonne 6,700 litre tank and 
put two five-foot rescued sharks in it. It’s 
the largest privately owned tank in the 
southern hemisphere,” Mr Phillips said.

“The neighbourhood kids used to 
come around to pat and feed them. 
We’d make bets on which fish would 
get eaten first or how long they’d  
last and donate the money to the 
Nature Conservation Council or  
Sea Shepherd.”

A systems administrator in SLHD 
Finance, Mr Phillips has two cats 
named Castro and Voodoo, both a rare 
breed called Pixie-bobs, which have six 
digits on their front paws including a 
clawed opposable thumb. His Pixie-bob 
cattery, Pixieroo, is one of just two in 
Australia. 

“I like them because they’ve been 
ostracised, shunned and disliked, and 
also because they look wild like a 
bobcat,” Mr Phillips said. 

“Cat shows can be pretty competitive. 
Judges need to make sure people 
aren’t doping their cats to stop them 
from being aggressive. If a cat fights 
twice, they’re out.” 

Mr Phillips said his partner, Richard 
Frame, a senior nurse manager at 
Concord Hospital, shared most of 
his hobbies, and even managed to 
squeeze in a few of his own. 

“He likes diving, too, but he’s a bit 
scared of sharks and doesn’t like to 
get as close as I do,” he said. “He also 
likes orchids and breeding spaniels and 
Gouldian Finches.” 

The breadth of their interests requires 
an organised roster of activities 
allocating one weekend to shark diving 
and the next to cat or orchid shows. 

“We both like working for the District, 
but it’s important to also have lots of 
different interests outside of work.”

District Highlights

Community and Consumer 
Participation
The District hosted its inaugural Consumer and 
Community Advisory Council meeting this month. 

Council members come from a diverse range 
of backgrounds and represent a wide range of 
community groups within our district. 

The Council is shaping its vision statement this 
month with the key purpose of ensuring our 
community has a voice in key decisions about 
our health services.  

Across the District, the Concord Consumer 
Network has been busy developing content for 
its webpage; Canterbury is working a forum to 
encourage community involvement; RPA has 
been discussing patient advocacy models and 
working with the Patient Safety and Quality Unit 
on the recommendations from Accreditation, 
and Balmain has been brainstorming ideas for 
involving consumers in the education of staff.

The first purpose tailored Consumer and 
Community Representative training session 
was held in early April. The session focussed on 
recruitment process in SLHD, being an effective 
panel member and the theory and policies 
behind recruitment in SLHD. The day was well 
attended. If you would like a consumer or 
community representative, please get in touch. 

Performance and Monitoring 
Barbye Castillo, the SLHD Performance and Clinical 
Redesign Program Manager, has led development 
of an efficient and systematic project toolkit 
to provide teams with the appropriate tools 
to start projects and guide processes along to 
ensure achievable deliverables. 

The kit includes concepts, examples and 
tools adapted from the Agency for Clinical 
Innovation, Centre for Healthcare Redesign 
Program, Clinical Excellence Commission 
programs and Baxter’s LEAN Yellow Belt 
Training. Methodologies such as LEAN, 
Six Sigma, and CPI are explored, while 
maintaining close alignment with the Clinical 
Redesign Methodology which incorporates 
a number of change management and 
continuous improvement concepts.

For more dedicated training, project 
teams are encouraged to undertake the 
Accelerating Implementation Methodology 
course to identify and overcome barriers to 
implementation and sustainability.  

For more information contact Barbye Castillo 
on barbye.castillo@sswahs.nsw.gov.au

UPDATE

MAY/JUNE 2014
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Measuring up

Part time rock star

Healthy living was on show at Canterbury Hospital in 
March, with the Nutrition and Dietetics department 
hosting a stall to promote positive lifestyle choices to 
staff, patients and the public.

Held as part of the annual Dietitians Association Australia’s 
nationwide Healthy Weight Week celebrations, the inaugural 
stall aimed to raise awareness of obesity and the importance 
of achieving and maintaining a healthy weight and lifestyle. 

Activities included a ‘guess the 10 herbs and spices’ game, 
body mass index and waist circumference measurements, 
and free Healthy Weight Week promotion bags containing 
recipe books, weight loss brochures, calculators and healthy 
snacks. Dietitians were also on hand to answer questions 

and to give tips on daily diet and fitness choices, such as 
using the stairs instead of the lifts. 

By day, Natalie Moss handles 
correspondence for the District 
Executive Support Unit.  

After hours she deals in thick 90s guitar 
fuzz and swamp pop hooks on stage 
or in the studio with her band Siamese 
Almeida. 

Natalie has been a member of at least 
six “official” bands and countless side 
projects since the age of 13.  

Having helmed bands including Grimm 
Love, Swamp Lizard and Gelfling, 
Natalie wanted her new project to 
resist trends for band names, and 
chose the suitably “anti-fashion” title 
of a favourite song.

“Unfortunately, it’s also a bit anti-
marketing because it’s so obscure,” 
she said. 

“We still can’t work out whether 
that’s a good thing or not but maybe 
if they need to ask twice they’ll 
remember.”  

The name hasn’t deterred music 
industry heavy weights including Triple 
J curator Richard Kingsmill, who praised 
the band’s “sludgy Melvins-esque riffs” 
and labelled them “one to watch”.

“I used to fall asleep listening to Richard 
Kingsmill introduce my favourite bands 
to me, so when I heard him mention my 
name and compliment my voice I was 
jumping up and down,” Natalie said. 

“I had to call my mum right away 
because she’s our biggest fan.” 

The attention, as well as being added to 
the rotation on ABC’s rage music video 
show, has had booking agents chasing 
Natalie for bigger and better gigs. 

Siamese Almeida released its EP 
Electrics in October last year and is 
working on its second.  

MAY/JUNE 2014

Living light… the Canterbury Nutrition and Dietetics team on the 
Healthy Weight Week stall.

Sally-Anne Donahue, a trainee 
Aboriginal Environmental Health 
Officer with the Public Health 
Unit, was recently honoured at the 
University of Western Sydney’s 2014 
International Women’s Day event.

Sally-Anne was a finalist of the Young 
Women of the West Award, which 
recognises the achievements and 
contributions of women in Greater 
Western Sydney. She is in the third 
year of her Environmental Science 
degree at the university, and was the 
first participant of a new Aboriginal 
Environmental Health Officer 
traineeship model.

The deputy Director of the Sydney and 
South Western Sydney Local Health 
Districts Public Health Unit, Graham 
Burgess, nominated Sally-Anne for her 
achievements in the traineeship and her 
volunteer work within her community. 
He was thrilled to see her shortlisted as 
one of only five finalists. 

“Sally-Anne is a dedicated young woman 
who has been a valuable contribution 
to the traineeship program,” he said.

“She has helped make this program 
a success, and her example has 
encouraged the rollout of the model 
into the other local health districts.”

Trainee honoured

From desk to stage…Natalie Moss from 
the SLHD Executive Support Unit
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Sydney Local Health District 
has launched one of its most 
direct and targeted strategies to 
promote HIV testing and prevent 
new transmissions. 

Teaming up with the AIDS Council of 
NSW (ACON), the District has begun 
promoting HIV testing services through 
Grindr, the online social networking 
application for gay, bisexual and bi-
curious men. 

Working on most smartphones, the 
app allows users to find other users 
nearby, send messages and photos or 
arrange to meet.  

The Chief Executive of SLHD, Dr Teresa 
Anderson, said the new partnership 
with ACON aimed to harness the 
expertise of both organisations 
and jointly plan and implement HIV 
awareness and testing promotion 
campaigns. 

“ACON and Sydney LHD have worked 
together over a long period of time 
to tackle HIV, but under this new 
agreement we will be working more 
closely and in new ways to ensure our 

messages reach the community,”  
Dr Anderson said. 

“Using a mix of social media, 
outdoor advertising and other health 
promotion activities, we are hoping 
to drive a significant increase in HIV 
testing rates across the District.”

The Chief Executive of ACON, Nicolas 
Parkhill, said he was delighted to be 
partnering with the District and the 
community in this way. 

“More than ever we need clinicians 
and the community to work more 
closely, which is why this partnership is 
so important,” Mr Parkhill said.  

“It reflects exactly the relationship we 
want gay and other homosexually active 
men to have with their health service.”

Dr Anderson said HIV testing was now 
faster, more flexible and more convenient 
than ever before and encourage people 
to visit the RPA Sexual Health clinic, or 
the a[TEST] NEWTOWN site.

For more information visit www.
slhd.nsw.gov.au/communityhealth/
sexualHealth.html and www.endinghiv.
org.au/test-more/a-test/  

Fighting HIV online

District Highlights

Youth Week awards nurses
RPA nursing staff were recognised for 
their outstanding support of adolescent 
patients at the Youth Friendly Awards, 
part of 2014 National Youth Week. 

The Director of Adolescent Medicine, 
Dr Cameron Ly, said: “we’re thrilled 
with this result and look forward to 
another successful Youth Week to 
raise awareness and support for young 
people and their healthcare needs.”

The Adolescent and Transition Medicine 
team also marked Youth Week with 
activities to increase awareness of 
health concerns in young people. 

Palliative Care Unit on track
The construction of the new Palliative 
Care Unit at Concord Hospital is expected 
to be completed by the end of May. 

The dedicated, purpose-built unit 
will provide 20 beds to patients in 
the final stages of illness, along with 
comprehensive support for their families. 

The unit is scheduled to be opened in 
July, following final preparations and the 
transfer of some Canterbury palliative 
care staff to the new facility in June.    

JMOs outplayed by consultants
The consultants once again reigned 
supreme in the annual cricket match 
between the Junior Medical Officers 
Association and Medical Board at 
Alexandria Oval. 

The consultants had the JMOs on the 
back foot for the whole 30 overs match, 
eventually claiming victory by four 
wickets with five overs still in hand. 

Caterson on top of large problem
Professor Ian Caterson AM has been 
appointed as president-elect of the 
World Obesity Federation.  

The organisation aims to lead and drive 
global efforts to reduce, prevent and 
treat obesity. 

Professor Caterson, now at the 
University of Sydney, was previously the 
Director of Clinical Endocrinology at 
Royal Prince Alfred Hospital, where he 
established the first multi-disciplinary 
weight management service in Australia.

NEWS IN BRIEF

Testing times... ACON and SLHD join forces to beat HIV.
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Making mum 
proud

Cardiac arrests halved

When Tyson Sheean’s mother 
succumbed to ovarian cancer 
last year, he was determined to 
ensure her death was not in vain.

The 26-year-old Royal Prince Alfred 
registrar immediately set about 
planning an education night on 
gynaecological cancers for residents 
in his hometown of Batemans Bay. 

Held on March 1, the session 
attracted more than 390 people 
and proved so successful that future 
sessions on men’s and children’s 
health are planned.

“The theme of the night was ‘what 
your doctor would like to tell you 
about these cancers if they had the 
time’,” Tyson said.

“There is a disparity in knowledge 
and experience between doctors 
and patients, which leads to 
patients having an inadequate 
foundation for the decisions they 
make about their health. 

The education session, co-organised 
by fellow registrar Leon Edwards, 
gave Tyson focus after his mother’s 
death.

“If I could stop or ease the suffering 
of someone going through the 
same thing, than that would be 
rewarding.”

Tyson plans to donate money raised 
from future education sessions to 
health-related charities.

Royal Prince Alfred Hospital has 
earned international attention for 
an initiative that has halved the 
number of cardiac arrests across 
the hospital. 

The Clinical Emergency Response 
System, developed in house by hospital 
clinicians, helps nursing and medical 
staff identify inpatients who may be at 
risk of imminent cardiac arrest based 
on changes in vital signs.

Clinical Emergency Coordinator Anne 
Stirling, who devised the system with 
ICU specialist David Gattas, said RPA, 
which has more than one million 
occasions of service a year, now had 
one of the lowest cardiac arrest rates 
among inpatients, compared to similar 
hospitals in NSW. 

“The system helps all clinical staff 
recognise early deterioration and escalate 
care appropriately,” Ms Stirling said.

The system’s outstanding results were 
recently presented at an international 
intensive care conference in Brussels.  

When a patient’s vital signs fall outside 
certain parameters, staff call one of 
three clinical teams, depending on 
their level of concern.

The first tier of the system is referred 
to as a clinical review call, requiring a 
registrar response within 30 minutes. 
The second tier requires an ICU team to 
attend to the patient within 10 minutes. 
The third tier requires the hospital’s 
arrest team to attend urgently. 

“Our number of calls at all levels has 
been increasing since the program 
began and we’re now seeing around 
700 calls per month,” Ms Stirling said. 

Associate Professor Gattas said that RPA’s 
results will be presented at Australian 
medical conferences later in the year.

Arresting deterioration earlier… Anne Stirling and Professor David Gattas.

Website puts a spotlight on domestic violence
An intranet site has been launched to help SLHD 
staff identify the incidence of domestic and family 
violence they may encounter through consultations. 

About one in three Australian women experience physical 
violence over their lifetime. The SLHD health workforce is 
well placed to identify a risk of domestic violence, and to 
take action to intervene early. 

Developed by the SLHD Women’s Health Service and the 
SLHD Domestic Violence Committee, the Domestic and 
Family Violence intranet pages contain information on 
routine screening, available support, and referral services. 

The pages can be found via the ‘Domestic & Family Violence’ 
icon on the SLHD intranet home page or at http://intranet.
sswahs.nsw.gov.au/SLHD/DomViolence/default.htm

http://intranet.sswahs.nsw.gov.au/SLHD/DomViolence/default.htm
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Australian first Aboriginal 
detox program

RPA’s Drug Health Services has 
helped establish Australia’s first 
outpatient detox program for 
indigenous Australians with 
drinking problems.

Sydney LHD Professor of Addiction 
Medicine, Kate Conigrave, said 
the program was developed in 
collaboration with the University of 
Sydney and the Illawarra Aboriginal 
Medical Service (IAMS), currently 
running a trial in the Illawarra. 

“Until now, alcohol detoxification for 
Aboriginal Australians has happened 
in a residential treatment service but 
there is a real shortage of beds, even if 
there is a court order for someone to 
stop drinking or face imprisonment,” 
said Professor Conigrave said. 

“There are other barriers for residential 
treatment as people might not have 
the required childcare or transport, 
and there is a lot of shame associated 
with admitting yourself to a detox 
program. It takes a lot of courage.”

Professor Conigrave and Dr Jonathan 
Brett helped the IAMS manage long 
standing concerns regarding non-
residential detox services for Aboriginal 
people due to a much higher likelihood 
of physical illness including diabetes 
and kidney problems. 

The program carefully screens clients 
to ensure that it is safe for them to 
detox at home and involves careful 
monitoring. 

“We helped the IAMS apply for 
funding, provided training and gave 
them access to clinical protocols from 
our local health district and elsewhere 
around the state that specialise in 
at home detox services,” Professor 
Conigrave said. 

“The evaluation of this trial will be 
very interesting and whatever we learn 
from the project we will disseminate 
through all Aboriginal health 
networks. 

“I applaud the Illawarra Aboriginal 
Medical Service for this incredibly 
productive initiative.”  

Inner West Sydney  
Medicare Local
Inner West Sydney Medicare Local has started 
an ambitious practice visiting program to engage 
directly with the more than 2000 private allied 
health practitioners who practise locally.

During these visits, staff outline the support 
IWSML is able to offer local allied health 
practitioners. This includes practical assistance 
with practice accreditation, understanding MBS 
items, developing quality improvement recall and 
reminder systems, and eHealth record system 
registration. The IWSML also provides access 
to a free interpreting service for Allied Health 
Practitioners who register with the Medicare Local.

Every month the Medicare Local holds a large 
group multidisciplinary continuing professional 
development event for allied health practitioners 
and general practitioners. To get on our mailing 
list please email office@iwsml.com.au 

All allied health practitioners working locally 
are welcome to join the Central Sydney Allied 
Health Network, the allied health arm of the 
IWSML governance structure. See our website  
www.iwsml.org.au for information. 

Redfern, Croydon,  
Marrickville Health Centres
Marrickville Health Centre is working with RPA 
Women and Babies to host a Midwifery Group 
Practice antenatal outreach clinic at the centre.

This new clinic, which starts this month, will 
have a slightly different model of care to the 
existing MGP antenatal outreach clinic at 
Croydon Health Centre. The Marrickville clinic 
will aim to establish an antenatal continuity 
of care model focussing on building links 
with Child and Family Health and supporting 
student midwives to develop an appreciation for 
continuity of care. 

It will provide pregnant women convenient 
access to antenatal care in a local health centre 
within their community.

Croydon, Marrickville and Redfern Health Centres 
will partner with District gastro and liver services 
to promote the Hepatitis B clinic at Croydon and 
Marrickville Health Centres. The clinic started last 
year and is run by a Hepatitis B Clinical Nurse 
Consultant to support GPs in the assessment, 
management, education and counselling of 
people with chronic hepatitis B.  Referrals and 
bookings to the Hepatitis B clinic could be made 
on 9378 1100 (Croydon Health Centre) or 9562 
0500 (Marrickville Health Centre).

UPDATE

MAY/JUNE 2014

Professor Kate Conigrave and Dr Jonathan Brett of RPA’s Drug Health Services
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CVS celebrates 20  
years of friendship

The 20th anniversary of the 
Community Visitors Scheme was 
held at Royal Prince Alfred Hospital 
in March, to thank its volunteers 
for their dedication and devotion to 
improving the life of the elderly.

A federally funded program, the 
Community Visitors Scheme provides 
bi-lingual and multi-lingual volunteers 
to regularly visit residents with similar 
cultural backgrounds in aged care homes. 

Beginning in 1993 with a team of 
26 volunteers visiting 26 residents, 
Sydney Local Health District’s 
Community Visitors Scheme has grown 
dramatically to its current pool of 
240 volunteers visiting 360 residents 
throughout Sydney.

Moving into an aged care facility is a 
major, sometimes traumatic life event, 
particularly for elderly people without 
friends or family. Community Visitors 
assist with the transition, providing 
ongoing friendship and support that 
can reconnect them to their culture. 

“The scheme helps us provide health 
and wellbeing for our community in 
a real and heartfelt way” said the 
General Manager of Royal Prince 
Alfred Hospital, Ms Deborah Willcox.

“This program makes an immeasurable 
difference to people’s lives.”  

The guest of honour, the Governor of 
NSW, Professor Marie Bashir AC, CVO, 
presented commemorative books to 
the five volunteers who had been with 
the program since its beginning. She 
described the program as a beacon of 
excellence, and a leading model that 
will become increasingly important as 
Australia’s aging population grows. 

“This is a special encounter that is life 
enhancing, loving, and brings joy into 
the lives of our seniors,” she said.

“I wish to extend my personal 
gratitude to all CVS volunteers –  
the service you provide is priceless.”

Honoured… Dr John Cullen and NSW Governor Her Excellency Prof Marie Bashir 
congratulate the volunteers who have been with the scheme for 20 years.

Ann Ona Kapocius was the first 
volunteer to join the Community 
Visitors Scheme, and is its longest 
serving visitor. She had been visiting 
Lithuanian speaking residents in 
nursing homes for several years 
before staff suggested she join the 
fledgling program. In her time with 
the scheme she has visited more 
than 100 residents. 

“I have learnt so much from my 
friends,” she said. “The long 
talks about life make all my small 
problems disappear. Life is more 
fulfilling and is full of joy helping 
other human beings.” 

Paul Rowlett began visiting his 
resident through the scheme a 
year ago. A recent arrival from 
Brazil, he joined after seeing an 
advertisement asking for bi-lingual 
speakers, and thought it would be 
a good opportunity to practise his 
Portuguese. 

“I didn’t suspect how rewarding 
the experience would be,” he said. 
“The visits are challenging but 
extremely worthwhile. Events like 
this show the sense of friendship 
and community that exists between 
the CVS volunteers themselves. It’s 
been a really enjoyable day.”
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The best thing about my job is…  
it is positively challenging and no day 
is ever the same

A typical day at work for me 
involves… consulting, managing, 
advising and supporting all the 
wonderful staff at Canterbury so 
that we continue to provide a high 
standard of care.

When I’m not at work I like to… 
Spend time with my family. My family 
are loud and a bit crazy, but they 
are fun and I always feel at my best 
when I am in their company. I also like 
spending time just on my own, that’s 
the best way for me to relax. I usually 
walk around the city, have a coffee or 
go for a run. 

When I was a child I wanted to 
be… a mothercraft nurse.

My top three movies are… The 
Shawshank Redemption, Forrest 
Gump and Blow.

A little-known fact about me is…  
I have three children ages 8, 6 and 4. 

The last book I read was…  Max the 
Monster read to my 4-year-old Maxwell.

If I had to describe myself in three 
words or less they would be… fun, 
determined and a little bit cheeky.

My colleagues would describe 
me as… supportive, competitive, 
encouraging.

If I won the lottery I would… pay the 
mortgage, travel, shop and donate to a 
worthy but not so prominent charity. 

It’s not fashionable but I love… 
pumping up the tunes in the car and 
singing (very badly) to all types of music.

I’m at my happiest when… the sun is 
shining, I am with my family and friends, 
music is playing, someone (other 
than me) is cooking, we are enjoying 
some nice wine and we are laughing 
uncontrollably, I love that feeling. 

My guilty pleasure is…shiraz and 
dancing (put them together and 
watch out!)

I’d love to learn… to speak Italian 
and to sing!

The best advice I’ve ever been 
given is… always from my mum. My 
mum is my number one supporter 
and has always encouraged me 
to challenge myself. Her words of 
encouragement and ongoing advice 
are why I am where I am today.

Hayley Sciuriaga, Operational Nurse Manager, 
Canterbury Hospital

Mastering management
After 10 years in the 
private sector with 
PricewaterhouseCoopers 
and St John Ambulance, 
Debbie Masters completed 
a Health Sciences 
degree and was on 
her way to becoming a 
physiotherapist. 

Today she has completed 
the Sydney LHD Graduate 
Health Management Trainee 
program, joining an alumni 
including several hospital 
general managers and a 
director of operations, and is 
now an Operational Support 
Manager for District Drug 
Health Services. 

“I found I had broader 

interests in all aspects of 
health and wanted to pursue 
a more administrative or 
management position 
connecting with clinical 
roles,” Debbie said.

“The traineeship was an 
incredible journey with 
many challenges, including 
grasping the complexity of 
the public health system.” 

The program aims to 
produce competent and 
capable health managers for 
Sydney Local Health District 
and the NSW Health system 
by offering a complete 
package of training, 
education and career 
development.

The two-year program places 
trainees in junior operational 
management positions and 
provides each with a number 
of placements in different 
areas including executive and 
operational management, 
finance and human resources.

“The most rewarding 
part has been building 
an amazing network of 
incredible people with 
so much knowledge and 
experience in the health 
industry,” Debbie said. 

“I’ve also loved hearing 
patient stories where they 
describe the impact of their 
health experience on their 
lives, and their families and 
friends, and the care and 
compassion they received 
from our team.”

Debbie said that she had 
learned more than she could 
have imagined was possible, 
and that she was excited 
about her future in health. 
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Leaders in training…Operational 
Support Manager, Drug Health 
Services, Debbie Masters


