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Therapy garden blooms 
for rehab patients

Balmain Hospital has officially opened a specially designed therapy garden to help  
rehabilitation patients gain confidence while getting back on their feet.

The garden helps patients to practise common activities with support from occupational therapists, such as retrieving  
mail from a letter box, putting out a wheelie bin and getting in and out of a car.

The idea for the garden was proposed at the first of Sydney Local Health District’s The Pitch innovation challenges  
in August last year, and won Balmain $33,000.

The garden is the first winning project from The Pitch to be completed. View The Pitch presentations and updates  
at www.slhd.nsw.gov.au/innovation.

Josh Yeung with patient Lena Trajcevska in the therapy garden

http://www.slhd.nsw.gov.au/innovation
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Message from the Chair, District Board

Message from the Chief Executive

It was fantastic to see the Minister for Medical Research and assistant Minister 
for Health, Pru Goward, launch the inaugural Sydney Research Awards at the 
District’s third annual Innovation and Research Symposium.

These awards are an excellent way to celebrate the best and brightest research minds 
within the District and encourage outstanding young researchers at the beginning 
of their careers.

Presented by NSW Health Secretary Dr Mary Foley, the awards included an Annual 
Health Research Infrastructure Award with a prize of $10,000, and a Clinical Research 
Scholarship and Health Informatics Research Scholarship, each providing $40,000 
per year for three years.

This support will help ensure that the District maintains and strengthens its position as a 
world leader in medical research and innovation.

The District recently helped launch two new clinics at the Aboriginal Medical Service 
Redfern that involve District clinicians and focus on aged health and endocrinology.

The aged health clinic provides comprehensive assessments, management plans, medication 
reviews and healthy ageing strategies, while the endocrinology clinic focuses mainly on 
diabetes, providing prevention, treatment, monitoring, and surveillance for complications.

Both of these new clinics represent a significant milestone for District’s partnership 
with the AMS Redfern and its efforts to help close the gap between Aboriginal and 
non‑Aboriginal life expectancy.

The next round of our popular 
The Pitch innovation challenge will 
be held on Friday 14 August at 
Royal Prince Alfred Hospital’s 
Kerry Packer Education Centre and 
I encourage everyone to submit their 
best ideas on making our District 
even stronger.

The last round of The Pitch was among 

our most exciting yet, thanks to the 

NSW Minister for Health Jillian Skinner who 

helped judge an impressive range of ideas.

The top prize of $50,000 was awarded to 

Balmain Hospital to buy a piece of equipment 

which supports a patient’s body weight  

while on a treadmill or walking. Another 

$20,000 was provided to help develop a 

smartphone app to track the physical health 

of people living with mental illnesses.

A further $2,000 was committed to fund 

more research into a multisensory breast 

screening room designed to help patients 

relax and another $2,000 was provided 

to purchase new devices that will improve 

sterilisation services.

Every idea that has been submitted has been 

developed by our wonderful staff members 

in their own time simply because they care 

about their patients and I congratulate 

everyone who has participated.

Next month, we will again be hosting a 

series of budget roadshows at hospitals 

and services across the District explaining 

how our funding is allocated to provide the 

highest quality of healthcare as efficiently 

as possible. These events are an important 

measure for maintaining a transparent and 

accountable local health district.

Dr Teresa Anderson
Sydney Local Health District 
Chief Executive

The Hon . Ron 
Phillips
Sydney Local Health District 
Board Chairman
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Liver recipient makes history
Elvira Welsby has made history.

The 47‑year‑old former nurse is the very grateful recipient 
of the 1500th liver transplanted by RPA clinicians since the 
service began in 1986.

Ms Welsby, from Wollongong, pictured, was given a liver and 
a kidney in a nine‑hour operation last month – her first real 
chance at good health since becoming sick at age 11 with 
auto‑immune hepatitis.

“These organs mean everything. I can live a normal life now,” 
she said.

“I won’t be going in and out of hospital any more. I promised 
the children I’d take them on a holiday once a year. We like 
cruising so I’d like to go on another cruise, maybe to Fiji.”

For Nick Koutalistras, the manager, RPA Transplantation 
Services, the milestone represents a significant achievement.

“Huge credit must go to the staff at RPA for their hard work 
over the years as well as acknowledgement to the donors and 
their families – without whom this milestone would never have 
been reached,” he said.

RPA will hold its annual Gift of Life ceremony to remember 
organ donors who have given the ultimate gift to change the 
lives of strangers as part of DonateLife Week, from 2 August.

For Ms Welsby, her gratitude is eternal.

“I couldn’t thank [my donors] enough,” she said.

“I’m going to do everything in my power to stay healthy and 

strong, to make sure these organs don’t go to waste, and to 

do them proud. I’m looking forward to being able to relax at 

home, have friends around and give my kids a kiss and hug 

whenever I want.”

Picturing better hygiene
Canterbury Hospital recently 
marked World Hand Hygiene 
Day with a series of activities 
to raise awareness of the 
importance of hand hygiene 
and help prevent healthcare 
acquired infections.

The hospital’s infection control 

unit ran hand hygiene quizzes, 

guessing competitions and a 

poster competition for staff and 

school students.

The poster entries were displayed in 

the hospital cafeteria and winners 

were selected by General Manager 

Ann Kelly.

“Effective hand hygiene is the 

single most important strategy 

in preventing healthcare 

associated infections,” Ms Kelly said.

“World Hand Hygiene Day was a 

great reminder not only to staff 

but also patients and visitors that 

hands may look clean, but many 

germs may be still present and could 

transmit infections.”

Hand hygiene is a simple, low‑cost 

strategy fundamental to healthcare 

in both developed and developing 

countries. Globally, about 59 million 

healthcare workers touch patients 

up to 15 times a day.
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The cutting edge 
and future of healthcare

The third annual Sydney Innovation and Research 
Symposium was Sydney Local Health District’s largest 
showcase of breakthroughs and advances in healthcare 
with about 650 people attending to hear more than 
40 expert presentations.

This year’s keynote speakers included the inaugural chair of the 
RPA Institute of Academic Surgery and this year’s RPA Medal 
winner, Professor Michael Solomon, Google’s Head of Sales 
Engineering Angelo Joseph, and Tigerspike’s founder and 
Head of Innovation Oliver Palmer.

Professor Solomon explored the nature and necessary 
elements of true innovation while explaining his own 
breakthroughs in surgery and surgical analysis, which are 
mostly driven by patients. Mr Palmer showcased the latest 
in wearable health tracking technology and Mr Joseph 
explained the rapid, constantly shifting progress of 
technological development.

Expert presentations ranged from breakthrough treatments for 
cardiovascular disease and melanoma, to new approaches in 
palliative care and clinical education.

The Great Debate over whether ‘The day of the hospital is 
over’ received spirited and colourful arguments from teams 

of senior clinicians and professors, some of whom used 
costumes, dance moves and props to emphasise their points.

The audience ultimately decided that the team for the negative 
made the stronger case, bestowing victory on RPA’s Head 
of Emergency Dr Tim Green, Clinical Professor of Clinical 
Toxicology Professor Andrew Dawson and RPA Colorectal 
Surgeon Dr Caroline Wright.

The large atrium at the Australian Technology Park in Redfern 
was lined with exhibition stalls providing information and 
resources from a range of District services and sponsors.

A ‘Smart Room’ also provided frequent live demonstrations of 
the latest technological advances enhancing patient care at the 
bedside throughout the day.

Sydney Local Health District Chief Executive Dr Teresa 
Anderson said the event was an extraordinary showcase of 
everything the District had to offer.

“This symposium was a true reflection of the skill, dedication 
and innovation that makes this District so effective in 
delivering the very best care and services for our patients,” 
Dr Anderson said.

“I would like to sincerely thank everyone who made this event 
so special and all of those who took time out of their busy 
schedules to attend.”
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Awards, scholarships and grants 
fuel the future
This year’s symposium incorporated 
a special round of The Pitch 
innovation challenge, with Health 
Minister Jillian Skinner helping 
judge the best ideas from staff 
competing for funding.

A proposal to enhance rehabilitation 
services at Balmain Hospital by introducing 
a piece of equipment which supports a 
person’s body weight while on a treadmill 
or walking took the top prize of $50,000, 
while a mobile phone app designed to 
help mental health clients track their own 
physical health was awarded $20,000.

A pitch to establish a multisensory breast 
screening room to help patients feel more 
comfortable and relaxed received $2,000 
for further research and an idea to help 
improve sterilisation services received the 
full requested amount of $2,000.

Minister for Medical Research and 
Assistant Health Minister Pru Goward 
officially launched the Symposium’s 
inaugural Sydney Research Awards, 
which were presented by NSW Health 
Secretary Dr Mary Foley.

Professor John Chalmers of The George 
Institute for Global Health received 
the award for Research Excellence, 
RPA’s Associate Professor Sydney 
Ch’ng received the Young Researcher 
Award, Dr Kirsty Waters of the ANZAC 
Research Institute received the Research 
Supervisor Award and the Annual Health 
Research Infrastructure Award was 
presented to Dr Megan Brewer, also 
from the ANZAC Research Institute.

The Clinical Research Scholarship was 
awarded to Michelle Barakat‑Johnson, 
Clinical Nurse Consultant in Amputation 

and Rehabilitation at RPA, and the 
Health Informatics Research Scholarship 
was awarded to Robyn Sierla, a 
Senior Occupational Therapist in RPA’s 
Outpatient Lymphedema Service.

The day before the symposium the 
District also offered open day guided 
tours of its associated medical research 
institutes including the Brain and 
Mind Research Institute, Chris O’Brien 
Lifehouse, The Charles Perkins Centre, 
the ANZAC Research Institute and the 
Asbestos Disease Research Institute.

For more photos, videos and research 

snapshots from the event, visit the  

Sydney Local Health District Media Centre 

www.slhd.nsw.gov.au/media, see Facebook 

www.facebook.com/SydneyLHD, or  

www.slhd.nsw.gov.au/sydneyresearch.

http://www.slhd.nsw.gov.au/media
http://www.facebook.com/SydneyLHD
http://www.facebook.com/SydneyLHD
http://www.slhd.nsw.gov.au/sydneyresearch
http://www.slhd.nsw.gov.au/sydneyresearch
http://www.slhd.nsw.gov.au/media
http://www.facebook.com/SydneyLHD
http://www.slhd.nsw.gov.au/sydneyresearch
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Clearing the air 
on smoke-free dining
New smoke-free dining legislation 
takes effect on 6 July and Sydney 
Local Health District has been 
busy educating thousands of 
local businesses to ensure they 
understand how to comply with 
the new laws.

Population Health staff have given 
presentations at council meetings 
and licensed venue forums, and 
educational packs have been mailed 
to every relevant business in the area.

“There seems to be great awareness 
of the new laws in the community, but  
we’re receiving lots of calls requesting  
advice on what they mean for individual  
businesses and their dining areas,” Sydney  
Local Health District Environmental Health 
Officer Geoff Tan said.

From 6 July smoking will not be 
permitted in a commercial outdoor 
dining area, including:

• a seated dining area;

• within four metres of a seated 
dining area;

• within 10 metres of a food fair stall.

Business owners must ensure they 
are displaying adequate ‘no‑smoking’ 

signage in outdoor dining areas, 
which can be ordered free from the 
NSW Health website.

The ban applies to any ignited tobacco 
product or non‑tobacco smoking product 
including cigarettes, pipes, water‑pipes or 
any other smoking devices.

NSW Health authorised inspectors will be 
able to issue on the spot fines of $300 
for individuals and penalties of up to 
$5,500 for occupiers who ignore the ban

Local businesses should visit www.
health.nsw.gov.au/smokefree to register 
for updates about smoke‑free outdoor 
dining and order free materials including 
an industry guide and mandatory 
outdoor ‘no smoking’ signage.

Environmental Health Officer Geoff Tan 
explaining the new laws to Jeremy Moyle, 
manager of Luxe Newtown.

In Brief
Sydney Local Health District’s  
Aged Chronic Care and  
Rehabilitation service has been  
busy conducting roadshows on  
the introduction of the My Aged  
Care service. From 1 July, the  
service will provide a one‑stop  
shop for information and referrals  
for clients 65 years and over, or  
50 years and over for Aboriginal  
and Torres Strait Islanders, and  
their referrers and carers.  
My Aged Care can be reached on  
1800 200 422 or online at www.
myagedcare.gov.au for services  

including home‑based therapy  
and dementia respite services.  
The District’s Access Care Team,  
1300 722 276, will be the referral  
service for all other Aged Chronic  
Care and Rehabilitation services  
and will continue to provide  
information and take outpatient,  
inpatient, ambulatory, and  
community based services  
referrals for those under 65.

Clinicians in Sydney Local 
Health District will be soon 
able to view a summary of a 
patient’s recent medical history 
and send discharge summaries 

electronically to their GP, thanks 
to the introduction of the State’s 
HealtheNet platform. HealtheNet 
will help to make vital patient 
information available when 
and where it’s needed – by 
enabling secure sharing between 
hospitals, general practitioners 
and community health services. 
Clinicians in Balmain, Canterbury, 
Concord and Royal Prince Alfred 
hospitals will be able to view a 
consolidated summary of key 
clinical information for their 
patients, if they receive treatment 
in all other Districts, enabling a 
more holistic approach to care.

Tresillian
Last month, Tresillian launched a new, easy to use 
website that provides a trusted source of advice 
for those with a baby, toddler or preschooler. The 
new website offers an online ‘advice tool’, allowing 
parents to choose a topic and then select their 
baby’s age group. Importantly, the website provides 
parents with reassurance, tips and advice based on 
best clinical practice, developed by Tresillian’s team 
of child and family health professionals.

To complement the website, Tresillian has also 
designed a new range of tip sheets. It was decided 
that more information on toddlers and pre‑schoolers 
was needed as Tresillian assists many families with 
a child in this age group. While the new range of 
tip sheets covers the traditionally popular parenting 
issues of settling a crying baby and breastfeeding, 
it also covers baby massage, your baby’s daily 
activities, postnatal feelings and teething. For 
parents of older children, there’s advice on toilet 
training, understanding your toddler, what to  
expect from your pre‑schooler and even  
preparing your child for school.

The new website and tip sheets can be  
found at www.tresillian.net.

CEWD
Over the past six months, the Centre for Education 
and Workforce Development has led the 
development of a new course for managers and 
supervisors to assist them with managing workplace 
conflict situations, including those situations that 
may result in grievances.

An expert reference group with representation 
from all professional groups was set up to provide 
guidance on the development and implementation 
of the plan. A senior workforce development 
consultant also ran focus groups with managers  
and staff in each facility to identify challenges  
faced that could be addressed through training.

The program that has been developed focuses  
on the benefits of early intervention and resolution 
using a range of communication strategies 
designed to optimise relationships and encourage 
supported self‑resolution. The development 
of the resources and the delivery of education 
have been completed in collaboration with the 
District’s Workforce Services.

An initial pilot session has been successfully 
delivered with excellent feedback from participants. 
Four more courses are scheduled for delivery  
in 2015, dates can be found on the LMS.

For more information please contact Brenda 
Bradbery on Brenda.Bradbery@sswahs.nsw.gov.au.

UPDATE
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UPDATE
Drug Health
Hepatitis is a major co‑morbidity for people who inject  
drugs and is a high priority for Drug Health Services.  
The notification rate for Hepatitis B is 50 per cent  
higher within Sydney Local Health District than the  
NSW rate and 10 per cent higher for Hepatitis C.

World Hepatitis Day is 28 July and Drug Health 
Services will be running health promotion 
activities to raise awareness of hepatitis screening, 
vaccinations and treatment options at all sites and in 
the community.

At Royal Prince Alfred Hospital, these activities will 
be lead by a peer support worker who is based in 
Drug Health Services two days a week to engage 
patients, provided information and education 
and support them through treatment. This is a 
collaborative partnership with the Liver Clinic.

Staff at the Needle Syringe Program primary sites in 
Redfern, Marrickville and Canterbury will also use 
this day as a focus to conduct brief intervention and 
encourage people who are collecting sterile injecting 
equipment to be screened for blood borne virus. 
FibroScans will also be available across Drug Health 
sites. FibroScan is a quick and non‑invasive test to 
assess scarring of the liver caused by a range of 
conditions including the hepatitis virus.

Mental Health
The Mental Health Service is working with both  
government and non‑government partners within  
the District to improve the housing options for people  
living with ongoing mental illness. Discussion with  
all of our partners has identified that the current  
framework to locate appropriate homes for people is  
often fragmented. We all know that finding a decent  
home is a challenge in Sydney, but it is an even  
greater challenge if you have been unwell and are  
just entering a phase of recovery from illness.

The initial phase of work involves two key approaches. 
First, a comprehensive mapping program of available  
resources and options is underway, with support from  
one of our non‑government organisation partners,  
Partners in Recovery. This work is being undertaken  
in partnership with experts from the University  
of Sydney, under the leadership of Professor Luis  
Salvador‑Carulla. The second approach is to extend  
the work of our current local housing partnership  
working group, to take a collaborative approach with  
all available resources and use these collectively to find  
the best home for the right person in the right place.

We hope that if we can improve the housing options 
for people, it will better enable the other work we 
do to be effective in achieving recovery for people 
living with ongoing mental Illness.

Healing the needy
Royal Prince Alfred 
Hospital staff are providing 
healthcare in Africa without 
leaving their wards.

The Twice the Doctor initiative 
encourages clinical staff 
to sacrifice a day’s pay to 
fund up to one month of 
doctor’s services or six months 
of nurse’s services in the 
developing world.

Launched in Gosford Hospital last year, 
the initiative is being championed at 
RPA by Dr Brian Harrisberg and his wife 
Dr Jill Forer.

“Our daughter, Laurie, is a Registered 
Medical Officer at Gosford Hospital 
where Twice the Doctor all began so my 
wife and I were among her first recruits,” 
Dr Harrisberg said.

“The idea of virtual volunteering is 
wonderful because it allows our clinical 
staff to help deliver healthcare in a 
distant place while continuing their 
important work here at home.”

RPA staff signing up with Twice the 
Doctor will help the Barbara May 
Foundation fund community birth 
attendants in the Afar region of Ethiopia 
to decrease the high incidence of women 
and babies who die or are injured 
during childbirth.

RPA’s Dr Mark Bonnichsen, pictured, will 
‘volunteer’ with Twice the Doctor for the 
second time this year and is encouraging 
all his colleagues to participate.

“There are so many of us who really 
want to help out overseas but can’t get 
over there for different reasons,” he said.

“The best thing about Twice the Doctor 
is that every dollar we contribute directly 
helps local people build their skills and 
experience in the developing world, 
where they are desperately needed in the 
long term.”

RPA recently launched its Twice the 
Doctor campaign with an information 
stall in the main foyer where staff can 
sign up on the spot.

For more information or to sign up as a 
‘virtual volunteer’ and help provide much 
needed health care in the developing 
world, visit www.twicethedoctor.org.au 
or www.barbaramayfoundation.com.

Medal around the corner
This year’s prestigious RPA Foundation 
Research Medal will be awarded to 
one of the hospital’s most outstanding 
researchers on 28 August at a special 
Grand Rounds in KPEC Auditorium.

The medal started in 2000 to recognise  
excellence and outstanding achievement  
in medical research. Since then, 16 senior  
researchers from a broad range of  
disciplines including cardiology,   
immunology, genetics and cancer  
have been honoured.

In more news, the RPA Institute 
of Academic Surgery will hold the 
81st annual RPA Reunion Week from 
2 September. This year the week will 
focus on academic surgery. The week 
will conclude with a public session 
chaired by Tony Jones, focusing on the 
public’s expectations of surgeons in  
the future on Friday 4 September –  
an event not to be missed.

Stay tuned for further updates on both 
the RPA Medal and the Reunion week.

http://www.twicethedoctor.org.au
http://www.barbaramayfoundation.com
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UPDATE
Community Health
Community Health has a wide range of community 
and professional education programs planned for 
July and August.

In recognition of NSW Hepatitis Week (27 July to  
2 August), a hepatitis B forum and media campaign  
will be launched for the Korean‑speaking community.  
Grants of $1,000 to $5,000 will be made available  
for youth services to roll‑out ‘Going Viral’, a hepatitis C  
prevention program for young people.

A nine‑week ‘Reparative Parenting Program’ will 
begin in August at Croydon Health Centre for foster 
and kinship carers to understand and manage 
the impact of complex trauma and attachment 
difficulties. Enquiries should be directed to the 
Child Protection Counselling Service on 9378 1331.

A weekly support group and sewing class for carers 
from small and emerging communities, and a 
‘Stepping On’ falls‑prevention program for Arabic‑
speaking communities will be held in Lakemba.

Information sessions will be held for the Chinese‑
speaking community on osteoporosis, arthritis, 
diabetes nutrition and the NSW Ambulance Service.

A workshop for District clinicians on ‘Engaging 
Young People in the Health System’ will be delivered 
by Youthblock Youth Health Service, the District 
Adolescent Transition Team and YFoundations, a 
NSW peak youth homelessness organisation.

In August, a train‑the‑trainer program will be 
delivered to speech pathologists from across 
Australia at Croydon Health Centre.

Allied Health
The Allied Health Research Forum is due to be 
held this year on 1 December in RPA’s Kerry Packer 
Education Centre. The forum is an opportunity for 
staff to showcase their research and quality projects. 
A call for abstracts is now open and these can be 
submitted to SLHD.AHResearchForum@sswahs.
nsw.gov.au by Friday 7 August. For further details 
please contact Brad Lloyd, Allied Health Workplace 
Development Consultant at CEWD.

The annual psychology network training, research 
and education day was held on 16 June at Concord 
Hospital’s Medical Education Centre. This annual 
event saw all psychologists employed within the 
District come together and showcase the range of 
clinical, training, education and research activities 
they are involved in. It was also an opportunity to 
celebrate the achievements of psychology within 
the various clinical streams and acknowledge the 
discipline’s contribution to patient care. This year the 
theme was ‘Psychology – showcasing our clinical 
experience – efficacy and effectiveness’.

Getting loud for HIV

Inclusive care for all

Sydney Local Health District turned 
up the volume in its efforts to end 
HIV with a free live music session to 
promote HIV Testing Week.

NSW Health’s ‘EASYTOUR’ event series 
visited cities around NSW to stress the 
importance of HIV testing and encourage 
gay men and others at risk to check their 
HIV status.

The music tour visited King Street in 
Newtown with live performances from 
singer‑songwriters Kate DeAraugo, Emily 
Williams and Melissa Tkautz drawing 
in crowds.

Sydney Local Health District’s Director 
of Sexual Health, Associate Professor 
Catherine O’Connor, said promoting high 
levels of testing, treatment and safe sex 
practices in the local community was a 
high priority.

“Increasing testing rates is an important 
community issue because HIV is generally 
transmitted by people who don’t know 
they have it. Regular testing is  
an important way to prevent new 
infections and diagnose HIV infection 
early,” she said.

District staff handing out safe packs 
and information at Newtown Hub

Sydney Local Health District has a long  
history of providing excellent healthcare 
to a wide range of people, including  
those who identify as gay, lesbian,  
bisexual, transgender and intersex.

The District is working with the Aids  
Council of NSW (ACON) on a program  
to audit our services, consult consumers,  
educate staff and evaluate progress to  
ensure we provide excellent services to all.

The program involves a series of four 
training sessions to coach participants 
through the practical steps involved 
in enhancing the inclusiveness of 
our services.

The sessions are facilitated by ACON 
training staff with experience in LGBTI 
inclusive practice.

ACON’s Director of HIV and Sexual 
Health, Karen Price, applauded the 
District for taking this initiative.

“The gay, lesbian, bisexual, transgender 
and intersex community is incredibly 

diverse but, 
for some, 
discrimination 
on the basis 
of sexual 
orientation or 
gender identity 
contributes to 
poorer health 
and wellbeing outcomes,” Ms Price said.

“This program will provide guidance and 
examples of best practice in responding 
to the health and wellbeing needs of 
this community.

“Sydney Local Health District has a proud 
history of providing the most inclusive 
care possible and this program shows 
their ongoing commitment to this aim.”

After the four training sessions, 
participants will have identified issues 
relevant to their own organisation 
and developed a plan for enhancing 
inclusive practice.

ACON’s Director of 
HIV and Sexual Health, 
Karen Price
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UPDATE
Oral Health
The Sydney Dental Hospital will participate in the 
upcoming Australian Dental Association’s Dental 
Health Week from 3 to 10 August. This year’s theme 
is ‘The seven sporting sins’, which aims to raise 
awareness on how your actions on the field are 
impacting not only on your performance but your 
oral health. The hospital will be hosting a number 
of events throughout the week across the District 
to promote oral health within the community. If 
any facilities are interested in hosting an event with 
our oral health champions please contact us on 
sydneydentalhospital@sswahs.nsw.gov.au.
The hospital recently celebrated World Hand 
Hygiene Day by hosting a poster competition. The 
winning department was Marrickville Community 
Oral Health Clinic, who best captured the ‘patients 
and hand hygiene’ theme.
The hospital was also proud to host an afternoon 
tea on International Nurses Day to celebrate the 
important work performed by our registered nurses.
SDH also recently took part in the Cancer Council’s 
Biggest Morning Tea raising over $700 thanks to 
staff who generously donated lucky door prizes, 
biscuits and cakes.

Population Health
Mental Health First Aid courses will be offered to 
members of the community throughout July.
These courses teach adults how to assist other 
adults who are experiencing a mental health crisis 
or developing a mental health problem. Participants 
learn the signs and symptoms of a number of 
mental health problems, where and how to get help 
and what sort of help has been shown by research 
to be effective.
The course is not a therapy or support group; it is 
an education course that can only be delivered by 
an accredited instructor and is put together with 
community partners including Mission Australia 
(Commonground), Metro Assist (formerly Migrant 
Resource Centre), Canterbury City Community 
Centre, and the Chinese Australian Services Society. 
To find out more about the program, contact 
Ms Wei Jiang on 9515 9060.
The Health Promotion Unit has been working 
with Glebe Youth Service, located in the large 
public housing estate in Glebe. The next step in 
this long term partnership is collaboration on a 
community kitchen project. The aim of the kitchen 
is to encourage good family nutrition including 
promoting the consumption of fruit and vegetables 
for families in the Glebe and surroundings areas, 
many of whom are from Aboriginal and  
Torres Strait Islander backgrounds.

Caring for young refugees
Jeanette Holloway knows all too 
well how much refugees need and 
deserve our compassion.

As a youth health nurse with  
Sydney Local Health District’s Youthblock 
service, she regularly provides health 
checks and referrals to young newly 
arrived refugees while they attend 
intensive English classes.

“We find that many of these young people 
haven’t had even the most basic screening or 
assessments in a very long time so  
we check things like hearing, vision and 
dental hygiene,” Ms Holloway said.

“Recently I saw two sisters from 
Sierra Leone who badly needed glasses 
but hadn’t been able to get their 
vision checked.”

Ms Holloway, pictured, approaches 
each patient in a sensitive way as 
they may have recently experienced 
trauma and hardship.

“Sometimes we see young people 
who have no family with them, so 
we always take our time and make 
sure they understand what we’re 
doing and why,” she said.

The war on flu
Royal Prince Alfred Hospital 
intensive care specialist Associate 
Professor David Gattas is urging 
everyone to take influenza more 
seriously, having witnessed several 
serious cases in recent weeks.

“People tend to think of the flu as 
nothing more than a really bad cold, but 
here in intensive care we see all too often 
how quickly it can become a life or death 
illness,” Associate Professor Gattas said.

“Some of the people who are worst 
affected are young, fit and healthy and 
probably never imagined they could end 
up in hospital from the flu, let alone in 
intensive care fighting for their lives.”

To amplify this message and drive home 
the importance of influenza vaccination, 
Sydney Local Health District recently 
invited Nine News journalist Kate 
Creedon into RPA’s Intensive Care Unit 
to discuss the danger of influenza with 
Associate Professor Gattas.

He warned that those battling a case of 
influenza were also at a heightened risk 
of developing pneumonia.

“Some of the 
worst cases 
we see are 
people who 
are recovering 
from a virus 
infection and 
they develop  
a bacterial  
infection,  
and that’s a well‑known deadly 
combination,” he said.

“I urge everyone to do everything they 
can to protect themselves and their 
families from influenza out there, so that 
they don’t end up in here.”

As the coldest part of year approaches, 
Sydney Local Health District’s campaign 
to maximise influenza vaccination among 
staff is heating up.

So far Community Health has recorded 
the highest rate of staff receiving the 
free influenza vaccination at more than 
65 per cent, followed closely by Sydney 
Dental Hospital, where more than 
63 per cent have been vaccinated.

Associate Professor 
David Gattas
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UPDATE
Community and Consumer 
Participation
Consumers play an incredibly important role in 
building health services.

The co‑chair of our Consumer Council, Karen 
Price, recently opened our first Community 
Conversation event at Croydon Health Centre, 
as part of the 2015 Sydney Innovation and 
Research Symposium program.

The idea for these events came from the council, 
as its members felt it was important that we began 
looking at new ways of communicating the work 
being done in Sydney Local Health District and the 
services that are available.

The free public talks will cover a range of health 
related topics and issues that our consumers feel 
are important and interesting to other members of 
the community.

The first Community Conversation event focussed 
on vaccinations and included the District’s Director 
of Population Health, Dr Leena Gupta and General 
Practitioner and Inner West Sydney Medicare Local 
Chair Dr Charlotte Hespe.

Look out for the next Community Conversation. 
They will be held at a range of different locations 
throughout the District to ensure that all members 
of the community have an opportunity to attend.

Performance and Monitoring
Sydney Local Health District conducts an annual 
inpatient fractions or cost centre review project to 
ensure that our patient level cost data accurately 
reflects the journey of each patient. This detailed 
process requires the mapping of all the cost centres 
with expenses within the financial year, identifying 
the type (direct or indirect), purpose (inpatient or 
outpatient fraction) and overhead allocations to 
patient level costing.

Direct costs are expenses directly related to the 
delivery of services to a patient such as nursing 
cost, doctor cost and medication cost. Indirect 
cost includes all overheads such as administration, 
electricity, maintenance and cleaning.

The costing team will be engaging with managers 
and clinicians across the district in the coming 
months to undertake this work.

Employee of the month

Feriale Nasr, Operational Services 
Manager for community facilities, is an 
open, caring and sharing employee who 
travels the extra mile for patients and the 
organisation to ensure satisfaction for all 
is achieved within the workplace.

One person will be selected as the 
District Employee of the Year and 
honoured at the SLHD annual general 
meeting later this year.

To make a nomination, go to:  
intranet.sswahs.nsw.gov.au/SLHD/Forms/
EOM_nomination/Form.pdf

Ruth Arrogante, Senior Nurse Counsellor 
with BreastScreen, understands clients 
and the vulnerable positions they may 
be in. She empowers them to make 
the right treatment decisions following 
a cancer diagnosis and ensures they 
are well informed of the process 
and procedures.

workplace. For Brenton, nothing is too 
hard; he is willing to resolve matters 
in a transparent manner, ensuring 
all are aware of the right procedures 
and systems.

Brenton Bragg from Drug Health 

Services received his award for being 

a team player, bringing not only skills 

and knowledge, but humour to the 

In Graeme Slade’s role as the Designated 
Senior Complaints Officer, he resolves or 
de‑escalates complaints from consumers.

Graeme always has an open door and 
willingly offers a listening ear. He will 
help anyone who requires it, maintains 
a dignified, but friendly persona and is 
always good humored.

We have our first four winners in 
the new Sydney Local Health District 
Employee Recognition program.

Graeme Slade, Brenton Bragg, Ruth 
Arrogante, and Feriale Nasr have taken 
out top honours

The awards recognise staff who 
have performed above and 
beyond expectations.

Criteria for the award are based on 
Sydney Local Health District’s CORE 
values of collaboration, openness,  
respect and empowerment.

Graeme Slade

Ruth Arrogante

Brenton Bragg

Feriale Nasr

http://intranet.sswahs.nsw.gov.au/SLHD/Forms/EOM_nomination/Form.pdf
http://intranet.sswahs.nsw.gov.au/SLHD/Forms/EOM_nomination/Form.pdf
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UPDATE
Inner West Medicare Local
Central and Eastern Sydney Primary Health Network  
started operations on 1 July 2015. Inner West Sydney  
Medicare Local, along with Eastern Sydney and South  
Eastern Sydney Medicare Locals, has successfully  
transitioned programs and services across to CESPHN.

CESPHN will be supporting and strengthening 
general practice and primary health care services for 
the more than 1.4 million people, across the 15 local 
government areas that form the Central and Eastern 
Sydney Primary Health Network region.

The Primary Health Network will build on each  
Medicare Local’s in‑depth understanding of our local  
populations and health services through engagement  
and consultation with consumers and stakeholders.  
This will allow the network to deliver tailored programs  
which fill gaps and represent value for money.

The Primary Health Network will identify local health  
needs and work on strategies to make it easier for  
people to navigate their local health care systems.  
This will be achieved by strengthening partnerships  
with General Practitioners, allied health professionals,  
nurses, local health districts, non‑government  
organisations, and local communities.

CESPHN will continue to deliver a number of programs  
and services previously delivered by IWSML, including  
Antenatal Shared Care, continuing professional  
development, immunisation, and sexual health.

Health Centres
Croydon, Marrickville and Redfern Health Centres have  
recently introduced large electronic screens to display  
rolling information about mental health services  
available in Sydney Local Health District. Information  
will include details about available services,  
instructions on how to access services, photographs  
of facilities and performance measures including  
clinical activity and consumer feedback results.

Located in the main waiting areas of each health  
centre, the screens will help promote our positive  
achievements, demonstrate performance against  
benchmarks, and increase awareness of our services.

Patient suggestions and comments helped shape 
the location of each screen and patients will also be 
consulted on what types of information and content 
they would like to see displayed at each of the 
health centres.

We are also exploring a range of other technologies 
that will enhance the experience of patients 
visiting our centres and make our services as open, 
welcoming and accessible as possible.

Concord leads the state
Concord Hospital is the first in the 
state to a new system which uses 
wristbands and interface technology 
to electronically record of patients’ 
vital signs and other key data – one 
of a suite of technological advances 
streamlining patient care in NSW.

The NSW Health Minister, Jillian Skinner, 
and Member for Drummoyne, John 
Sidoti, also viewed the Electronic 
Medication Management system 
(eMeds), another state‑first, which 
dramatically improves the way  
medicines are prescribed, dispensed  
and administered across a hospital.

“Technology is changing the way 
personal clinical data is stored and 
shared in our hospitals, delivering  
clear benefits to both patients and 
staff in terms of safety and  
efficiency,” Mrs Skinner said.

Under the new wristband system, a 
clinician scans the patient’s wristband 
ID, along with their own unique ID. 
Once checked, the patient’s vital signs 
(blood pressure, pulse, temperature 
and oxygen saturation) are transferred 
electronically from a monitoring device 
to the patient’s electronic medical record, 
which can be accessed by authorised 
clinicians from anywhere at anytime.

The new wristband and interface 
technology is on trial for three months in 

Concord emergency department, saving 
time and reducing the need for manual 
transcribing of data.

With eMeds, a patient’s medication 
history is computerised and centrally 
stored, allowing authorised clinicians to 
access this information from anywhere. 
This makes prescribing more legible, 
reduces duplication, minimises medication 
errors and improves communication 
between a patient’s care team.

Another 27 hospitals across the NSW 
public health system are set to take up 
electronic medication management over 
the next three years.

The General Manager of Concord 
Hospital, Dr Tim Sinclair, said “these new 
technologies are the result of extensive 
collaboration between clinicians, staff 
and IT professionals and is a significant 
milestone for patient‑centred care.”

(L-R) Clinical Director of Aged, Chronic Care and Rehabilitation Dr John Cullen, Minister for 
Health Jillian Skinner, Aged Care Nurse Unit Manager and Member for Drummoyne John Sidoti.
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UPDATE
Aboriginal Health
Sydney Local Health District’s National Sorry Day 
Event was held at Royal Prince Alfred Hospital, 
where we officially opened our first Cultural Garden. 
The day was an opportunity to highlight the 
Bringing Them Home Report, which revealed the 
trauma and loss suffered by the stolen generation 
though the loss of their connection with land 
culture and separation from their families and 
local communities. About 120 people from across 
the District and the Charles Perkins Centre came 
together to commemorate the day and show their 
support toward improving health outcomes for 
Aboriginal and Torres Strait Islander people. Chief 
Executive Dr Teresa Anderson highlighted the need 
for health services to connect with local Aboriginal 
groups and organisation as an integral part of the 
ongoing care for people of the stolen generation.

The Cultural Garden features an 18‑metre whale  
and a 14‑metre sand goanna, animals that are  
important to the local people Gadigal and Wangal  
people of the Eora nation. Cultural Gardens are  
designed for all staff, patients, community member  
and visitors to the District to relax, enjoy, connect  
with the land, to respect and learn something  
about the local culture. The District’s Cultural Events  
Committee is currently planning its next garden  
to be located a Concord hospital and is sourcing  
funding for future cultural projects across the District.

Lifehouse
Chris O’Brien Lifehouse will be expanding its 
services for country patients with a mentoring 
program in Dubbo and a new support group based 
at Lifehouse for patients and their carers.

With a 20 per cent projected increase in cancer cases  
in western NSW, Lifehouse is preparing for a rise in  
need for its services. To help meet this need, Clinical  
Associate Professor Peter Grimison will be mentoring  
the first full‑time oncology specialist in Dubbo.

Dr Grimison will support the oncologist online and 
through a monthly visiting clinic in Dubbo.

Lifehouse will also provide support to country patients  
and their carers through a new support group – the  
Camperdown Country Club – based in the hospital.

The Country Club grew out of the desire to provide 
support and friendship to families who come from 
the country to Sydney for treatment.

The Country Club provides a platform for people to 
meet each other for friendship and support away 
from home.

For more information on upcoming Country Club 
events, call Lorainne on 0429 530 685.

New clinic for  
dental graduates
Sydney Dental Hospital recently 
opened a new purpose-built clinic, 
funded through the Voluntary 
Dental Graduate Year Program.

The program provides dental graduates 
with a structured program integrating 
enhanced practice and professional 
development opportunities, while 
improving workforce and capacity.

The new clinic ensures the graduates 
receive greater one‑on‑one support 
from their mentor, exposure to high‑end 
equipment, and fosters learning through 
the provision of a tutorial room.

The Acting General Manager of Sydney 
Dental Hospital, Dr Jason Cheng, said 
the new had significantly increased 
clinical capacity.

“Our graduates were able to gain 
valuable experience in performing 

generalist procedures and provided 
invaluable contributions to the oral 
health of the Sydney Local Health District 
community. They will spend the rest of 
the year rotating through a number of 
specialists departments,” Dr Cheng said.

Graduates Dr Clare Compton and Dr 
Eleanor Stokes in the new Clinic

Partnership heralds breakthroughs
Patients like Liam Wallington are 
a great example of the benefits 
of collaboration between Royal 
Prince Alfred Hospital and the 
Chris O’Brien Lifehouse.

“Melanoma doesn’t run in my family: 
there’s no history of it. The tumour that  
I had wasn’t a mole, it wasn’t a freckle.  
It wasn’t all those things you have to  
look out for. It was just a lump. I went to  
a GP – he wasn’t concerned. I asked for a 
referral to a dermatologist who said I had 

nothing to worry about. It was just one of 
those things – a rare type of melanoma.”

His cancer, however, had spread to 
pancreas and liver. After being referred 
to Dr Catriona McNeil at Chris O’Brien 
Lifehouse, Liam began his first treatment 
on a cancer trial – involving treatment 
every second week, scans every six 
weeks and regular bloods and medical 
appointments. Two years later, despite an 
initial prognosis of six months left to live, 
Liam is still on the trial.

“The drugs I’m receiving in this trial are 
keeping me alive. I’m very fortunate 
to have been in the right place at the 
right time,” he said.

“There are always a lot of unknowns 
with your diagnosis. How long can I work 
for, should I stay at work, should I leave 
work. Being on the trial has enabled me 
to stay at work, to remain well and to 
have pretty much a normal life.”
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Merela Ghazal, 33,  
Research Business 
Manager, SLHD

My parents were originally from Syria and came here in the 70s. I still have family there and it’s been 
quite stressful because we’ve never experienced war so close. My uncle is a lawyer and when the 
bombing started in Homs, he lost everything and had to flee. He and my aunt were fortunate to have 
a house in the mountains between Syria and Lebanon and they hid out there, but they lost their life 
savings overnight. 

In 2013, the Australian Government announced it was letting 400 families seek asylum here. I filled in 
protection visa applications for them – 80 pages in all – and needed to give a reason why they should be 
granted asylum. Often, these forms are completed by lawyers who supply pages and pages of statements 
and evidence, so I was at a bit of a loss. In the end, I wrote one page on the torture they experienced. 
And we were successful. I still can’t believe it. 

They arrived separately late last year with nothing but a smile, and have already enrolled in English classes. 
My uncle wants to study Australian constitutional and criminal law at the University of Sydney so he can 
resume practising. They have about $200 to their names, but have the best attitude about it. They’ve 
escaped a war zone, yet are always laughing and joking, and they don’t complain about anything. They 
just keep saying “we are so lucky and grateful to be safe”. It’s been such a humbling experience for me.

Sandy Watson, 53, 
security officer, RPA

I’ve been at RPA for about four years and I love all the different people. People are always coming up to 
say hello. I see some patients all the time and they become friends.

I met my partner two years ago in the Candy Bar in Soho, London, and I’ve travelled to England five times 
since to see her. It’s hard being apart, but you’ve got to focus on the next time. She has an elderly mother 
there and I’m the legal guardian of my 44‑year‑old niece who was born with a brain injury and lives in 
a group home in Abbotsford, so neither of us can emigrate. We’re also in limbo because we can’t get 
married. To be honest, I’m not the marrying kind, but it’s quite barbaric and embarrassing to be denied 
the right in this day and age.

You’ve caught me on a sad day, actually. My mother died 13 years ago today from cancer. I nursed her to 
the end and she died in my arms. My friends joke with me that she died right before Mardi Gras to stop 
me taking part in the parade, but she wasn’t homophobic.

About three years ago, I also had cancer. I was here at work one day and felt a lump in my breast and 
went into the ED. I had an 8cm tumour and needed a mastectomy. RPA saved my life. It’s one of the 
reasons why I’m so attached to this place.

I’m one of nine children and was born here in Camperdown. Now I’m living in Lilyfield, so I didn’t go far. 
I love the inner west. It’s my passion, my heart, my soul.

In my job, I always treat others as I would want my niece treated. With respect. And I don’t judge. You 
never know where someone’s pain is coming from. I couldn’t imagine working anywhere else. They’ll be 
carrying me out in a box.

Two of your favourites
from the Sydney Local Health District Facebook page
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HealthMatters is all about you. We would love to hear your stories.  
Simply email sydneymedia@sswahs.nsw.gov.au

Staff Spotlight
MAY-JUNE 2015

Malcolm Coombs 
Head of Oral Surgery and Diagnostic Imaging,  
Sydney Dental Hospital, Adjunct Associate Professor 
Oral Health, Charles Sturt University.

The best thing about my 
job is... the ever evolving 
technology and the benefits 
it gives to our patients 
and the daily interaction 
with fellow colleagues 
and students.

A typical day at work for 
me involves... attending 
meetings, the ever 
present administration, 
teaching students and 
treating patients.

When I’m not at work I like 
to... go for walks on the 
beach, feel the wind and 
watch the surf.

When I was a child I wanted 
to be... a spaceman –  

astronauts weren’t invented 
then but Dan Dare was 
travelling the universe.

A little‑known fact about 
me is... I have played 
international water polo for 
both England and Australia.

The last book I read was... 
Lost City of the Incas – the 
story of Machu Picchu and 
its builders.

My top three movies... 
depends upon what movies 
are around at the time, but 
perhaps Shane, Star Trek and 
Chariots of Fire.

I’d love to learn... to play 
the bagpipes.

If I had to describe myself 
in three words or less they 
would be... happy, patient 
and practical.

My colleagues would 
describe me as... hard 
working, very fair in dealing 
with others, optimistic.

If I won the lottery I would... 
be amazed as I have never 
bought a ticket.

It’s not fashionable but I 
love... receiving handwritten 
“thank you” notes instead of 
texts and emails.

I’m at my happiest when... 
I’m making things or at 
Bunnings getting things to 
make things.

My guilty pleasure 
is... cheesecake.

The best advice I’ve ever 
been given... was from my 
grandfather, who told me 
to always be honest. Look 
everyone you meet in the eye 
and treat them as you would 
wish to be treated.

Helen Goldsack 
Nursing Executive Officer
Helen Goldsack is at the halfway mark of a yearly appointment 
as a Nursing Executive Officer, providing a link between nurses 
and nurse managers and the District Executive.

Throughout her career, adjusting to new roles and 
environments has proven to be her speciality.

After attaining her Bachelor of Nursing at The University 
of Sydney, she started at RPA in 1997 in the Page Chest 
Pavilion, which once stood on the site now occupied by the 
Chris O’Brien Lifehouse.

The travel bug soon bit, however, and she spent two years 
in New Zealand and over three years in the United Kingdom 
working as a cardiothoracic nurse.

Back in Australia, Helen took up a role with the NSW 
Fire Brigade before finding her way back to the District 
with BreastScreen.

“One’s career doesn’t always take the expected path, but 
each position is a different opportunity that adds value and 
although it might not be obvious at the time, each role 

provides knowledge and 
skills that can be applied 
to the next.”

She now relishes the 
opportunity to mentor 
junior staff members – 
thanks to the mentoring 
she received from 
Balmain’s general manager 
Dr Genevieve Wallace,  
who encouraged her to take on the position of NUM of 
Balmain’s Transitional Care Unit, to complete a Masters 
of Health Service Management and to put herself forward 
for the Nursing Management Program.

Helen now aims to ‘pay it forward’ by encouraging others 
to back themselves and have a go. And her advice?

“Be passionate about your work, be genuine,  
engage with people and build relationships.”
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