
Sydney Local Heath District was 
awash with dolls, bouncing 
balls and board games recently 
thanks to the kindness of the St 
Stephanos Greek Orthodox Parish 
in Hurlstone Park.  

The generous parishioners have held 
an annual toy drive for several years 
but topped their previous efforts this 
year with a donation of more than 
500 toys to be distributed to children 
in emergency departments, paedi-
atric clinics and vulnerable families, 
including refugees and Aboriginal 
and Torres Strait Islanders, across the 
District. 

The District’s Director of Child 
and Family Health Services, Louise 
Chapman, said the toys would bring 

a significant benefit to the children 
receiving them, beyond just making 
them happy. 

“Play is very important to a child’s 
healthy development socially, intel-
lectually and physically,” she said. “It 
encourages them to observe, explore 
and express themselves and offers 
parents and carers opportunities to 
build positive relationships with their 
children.”   

Ms Chapman said Canterbury Hospital 
also had a toy library where disad-
vantaged families could borrow toys 
for their children to play with. 

 “We do everything we can to ensure 
every child has access to quality 
toys so we are very grateful for the 

generosity shown by the parish,” Ms 
Chapman said.

A bumper load of the donated toys was 
recently delivered to the Canterbury 
Community Health Centre where Sophia 
Cicco, Dario Carnevale and Andreas 
Theodoulou were treated to some fun 
during visits for speech therapy.

Parish priest Reverend Father Stavros 
Ivanos said he was very glad the toys 
would go to such an important use. 

“We are all so happy collecting these 
toys and delivering them each year 
that I think we might get as much out 
of it as the children do,” he said.

“I’m very proud that the members of 
our parish are so generous towards 
those who need our help.”
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Sharing the love
Buddies… 

Sophia Cicco and 
Dario Carnevale 

with the 
donated toys.
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Message from the Chair, District Board

Message from the Chief Executive

Sydney Local Health District is busily planning the 2015 Sydney Innovation 
and Research Symposium, which has become a highly anticipated annual 
event for researchers, clinicians and consumers alike. 

Last year, the symposium attracted almost 500 guests, 50 expert presenters and a 
small army of volunteers and facilitators across six break-out rooms. 

This year, the event is shaping up to be even bigger and, for the first time, will 
incorporate the District’s innovation event series - The Pitch. 

The Pitch is an initiative designed to encourage staff members in all areas and sectors 
of the District to submit their ideas on improving patient care and the way we operate. 

In each round, staff present ideas before an expert panel with winners receiving 
$50,000 to help bring their ideas to fruition.  It’s been very well supported across the 
District and I know you will all get behind the next one on May 29.

In addition to advancing innovation in health care, the District is committed to 
improving public understanding of existing health care and health information.  

The inaugural Consumer and Community Conference, held late last year, focused on 
health literacy and featured a range of speakers on topics.

This is an incredibly important priority for the District as the better consumers understand 
the health care and information available to them, the better their health outcomes will be.  

The past month has been an important 
time for Sydney Local Health District 
to reflect on the past while continuing 
to plan for the future. 

Last month, we marked the 50th 
anniversary of the Australian Freedom 
Ride, led by Charles Perkins, with the 
inaugural Aboriginal Social Determinants 
of Health Forum at the University of 
Sydney’s Charles Perkins Centre. 

The Freedom Ride exposed to the world 
the vastly different living, education and 
health standards between indigenous 
Australians and non-indigenous 
Australians, so it was very fitting this 
forum focussed on improving the health 
outcomes for Aboriginal and Torres Strait 
Islander people. 

Organised by the Sydney Metropolitan 
Local Aboriginal Health Partnership, 
the forum examined current initiatives 
and considered new strategies to drive 
progress in the future.  

Last month we also farewelled Dr Ken 
Sherborn, who died after many years 
as a talented radiologist and the Head 
of Radiology for the District. He trained 
countless radiologist over the years and 
will be missed by many.    

We also saw the opening of RPA’s 
renovated Clinical Neurosciences 
laboratories, which brings together 
a long standing commitment in the 
District to embedding research and 
clinical activities, and brings us closer to 
unlocking the secrets of the brain.

The first phase of inpatient services at 
the Chris O’Brien Lifehouse began this 
month, building on the high quality 
services provided by Royal Prince Alfred 
Hospital. 

RPA clinicians worked closely with 
Lifehouse on this project and I thank 
them for their dedication to seeing their 
former colleague’s vision become a 
reality.

Executive Messages

Dr Teresa Anderson
Sydney Local Health District 
Chief Executive

The Hon. Ron Phillips
Sydney Local Health District 
Board Chairman
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Sydney Local Health District is 
embarking on a bold new sustain-
ability project that will save more 
than 4,500 tonnes of greenhouse 
gasses from entering the atmo-
sphere and save more than $1.3 
million dollars each year. 

Replacing all of Royal Prince Alfred 
Hospital’s existing light fittings with 
energy efficient LED lights sounds 
simple enough, but the District’s 
Energy Manager, Troy McIntyre insists 
that it is anything but.

“We’re talking about replacing about 
24,000 light fittings and there are 
about 250 different types throughout 
the hospital,” Mr McIntyre said. 

“These can be all different shapes 
and sizes so we need to find lots of 

different manufacturers who make 
the specific types of fittings we need 
to avoid rebuilding entire ceilings.” 

This complicated set up will be 
more than worth the effort with an 
estimated 50 per cent reduction in 
energy consumption, saving more 

than 5.1 million KWh and $300,000 
in maintenance costs each year.

“All savings are estimates at this point 
but as electricity prices continue to 
rise steadily the savings will increase 
too,” Mr McIntyre said. 

Mr McIntyre said the annual cost 
savings should pay for the initial 
installation cost within about seven 
years. 

If successfully the project could 
be replicated at other facilities 
throughout the District. 

It was developed through the 
District’s Sustainability Committee, 
which was formed in 2013 to help the 
organisation become more environ-
mentally responsible, sustainable, 
adaptable and resilient. 

District Highlights

Planting for peace
A spectacular new cultural garden 
has been constructed at RPA to 
pay homage to the Gadigal and 
Wangal people.

The garden, developed in partnership 
between the Sydney Local Health 
District Cultural Events Committee, Royal 
Botanic Gardens and the Metropolitan 
Aboriginal Land Council, features a giant 
whale measuring 18 metres in length 
and a 14-metre sand goanna.

The Director of Aboriginal Health, 
George Long, said the new garden 
provides a tranquil space where 
people could relax and connect with 
the local Aboriginal land.

“This project is an example of the 
District’s commitment to Aboriginal 
health and providing a safe environment 
for our patients and their families.”

SLHD Director of Operations and RPA 
general manager Deborah Willcox said 

the cultural space would be a beautiful 
addition to hospital.

“SLHD has a proud history of hon-
ouring the Indigenous owners of this 
land and ensuring we are welcoming 
to all,” Ms Willcox said.

 “We already have the Sister Alison 
Bush Lounge near the KGV building 
which provides a culturally safe envir-
onment for patients and their families, 
and the new garden will add another 
beautiful space for all to enjoy.

Let there be light 

George Long, centre, digs deep with our gardeners.

Lighting the way…District Energy Manager 
Troy McIntyre
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Research Matters

One stop shop for surgical research
The RPA Institute of Academic 
Surgery will soon launch an 
intranet site to provide a one-
stop-shop for the surgical research 
and education activities at RPA. 

With surgical care provided to more 
than 20,000 patients each year 
through the efforts of more than 1200 
dedicated surgical staff, the hospital 

is well placed to lead innovation in 
surgical practice and patient care. 

Focusing on key areas such as academic 
career development, patient care, 
research and education, the website 
also profiles each of the 17 surgical 
departments at RPA detailing the 
members of their team, current research 
themes and educational events. 

It is hoped that by providing 
consolidated information on the current 
and proposed surgical work being 
achieved at RPA, the website will foster 
greater  multi-disciplinary and multi-
specialty collaborations and encourage 
more surgical staff and students to 
get involved in the development of 
academic surgery at RPA. 

When Jill Schofield’s mother died from an aggressive 
brain tumour, she already knew her mum’s wishes 
– to leave her brain to science to help develop 
treatments for future generations.

Ms Schofield told her story at the official opening of the 
renovated RPA Neurosciences Laboratories in Camperdown.

The laboratories, opened by the Minister for Health and 
Minister for Medical Research, Jillian Skinner, provide 
highly specialised services in Sydney Local Health District 
and across NSW, including surgical neuropathology, brain 
tumour diagnostics and research, autopsy neuropathology, 
as well as muscle and nerve biopsies.

Minister Skinner said the $300,000 renovation of the 
laboratories at RPA was a key example of the NSW 
Government’s approach to supporting localised research 
hubs across the state.

“The renovated neuropathology laboratories at Royal 
Prince Alfred Hospital are a great example of the results 
that can be achieved when working together at a local 
level as part of a research hub,” she said.

“By local health districts being integrally involved in 
research hubs, our health services will be enhanced not 
just by the research, but by the culture of research and 
evidence based practice that develops across services,” 
Minister Skinner said.

RPA neuropathology is the only department of its type 
in Australia. The laboratories include a specialised brain 
and spinal cord cutting and processing laboratory, and a 
dedicated Creutzfeldt-Jakob disease diagnostic laboratory. 

Clinical Associate Professor Michael Buckland said brain 
cancers were some of the most aggressive forms of cancer 
and the most common type, glioma, remained a very 
serious diagnosis despite recent advances in medicine. 

“New equipment in the laboratories will help us investigate 
how gliomas form and progress, providing insights into 
new treatments and helping to detect glioma in its earliest 
stages,” he said.

The University of Sydney has provided space for the lab in 
its Brain and Mind Research Institute in Camperdown and 
also supplied two cytotoxic cabinets.

Call to donate brains to science

Michael Buckland, Ian Hickie and Teresa Anderson with the 
families of people who donated their brains to science.

Michael Buckland with the Minister for Health and Minister for 
Medical Research, Jillian Skinner.
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Alice Kang has been a part of 
the Concord Hospital community 
for more than 40 years and 
was recently honoured as the 
Drummoyne Woman of the Year.

The NSW Minister for Women, 
Pru Goward, and the Member for 
Drummoyne, John Sidoti, visited the 
hospital to present Ms Kang with a 
certificate of appreciation.

“I am deeply honoured, but this award 
also acknowledges all of the wonderful 
women who have worked to make this 
hospital so special,” Ms Kang said. “I 
share this honour with all of them.”

Concord Hospital’s General Manager 
Tim Sinclair said Alice was an asset 
to the hospital and the community, 
especially veterans.

“We and we are so lucky to have 
her and so glad that her efforts and 
achievements have been recognised 
in this way,” Mr Sinclair said.

Ms Kang began her career at Concord 
as a student nurse in 1974 and can be 
credited with many of the hospital’s 
notable achievements.

Ms Kang has been nominated for a 
Premier’s Award for Woman of the Year.

District Highlights

Eye on health
When the first cases of Ebola 
were identified in West Africa last 
year, Richard Broome immediately 
boarded a flight to Sierra Leone. 
The Red Cross had contacted him 
for advice on how to contain the 
outbreak. 

“We looked at the health needs and 
how to address them, we engaged the 
local community and we helped the 
volunteers become more confident in 
doing some rather scary things,” he said. 

“The experience really demonstrated 
the importance of good health 
information. The lack of infrastructure 
to measure and track disease in those 
countries hampered their ability to 
respond effectively.” 

After working in public health in the 
United Kingdom and then as the NSW 
Deputy Director of Environmental 
Health, Dr Broome is now heading the 
District’s new Public Health Observatory.

The first of its kind in NSW, the 
Observatory was established to provide 
accessible and timely information to 
clinicians, managers and the community 

about the distribution of disease, 
injury, health, risk behaviours and social 
determinants within the local area.

“It’s about pulling all information 
into one central repository where 
it can be accessed and used 
efficiently for planning health 
service provision,” Dr Broome said. 

“We can then understand where 
our information gaps are and where 
research should be focussed.” 

The Observatory has already begun 
investigating the homeless community 
within the District to determine its 

unique health needs and the health 
services accessed. 

“Equity in health care is a major focus 
so we are very interested in how 
people access health care services and 
which services they don’t access but 
could benefit from,” Dr Broome said. 

“We are also very interested in forming 
a clear picture of mental health issues 
within the local health district so that 
will be another focus with help from 
the Brain and Mind Research  Institute, 
the Charles Perkins Centre and the 
University of Sydney.” 

Director of the District’s new Public Health Observatory, Richard Broome

Quiet achiever

Alice Kang with General Manager Tim 
Sinclair, Minister for Women Pru Goward 
and Drummoyne MP John Sidoti.
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Tresillian
Tresillian is looking forward to an exciting year 
ahead. To kick off the year we have a brand 
new logo that conveys the advice and support 
our staff give to parents in the early days of 
their child’s life. It also reflects our new Mission 
Statement ‘to engage, educate and support 
families in Australia by increasing parenting 
confidence; leading to improved health and 
wellbeing of families with young children and 
secure resilient family relationships’. 

Our new logo will provide the foundation for 
our new Tresillian website which is currently in 
development. The website is being re-designed 
to cater for the thousands of parents visiting the 
site to access trusted information from Tresillian 
on everything from settling a crying baby, to 
breastfeeding, toddler behaviour and anxiety 
and depression. It will be easier to read and 
navigate with more comprehensive information 
on parenting issues. The website is expected to 
be launched at the end of March this year.

In the community, Tresillian will be represented 
with a trade display at the Australian Breastfeeding 
Conference in the city later this month, where close 
to two hundred health professionals from around 
NSW are expected to attend.

Centre for Education and 
Workforce Development
The Centre for Education and Workforce will 
launch the inaugural SLHD Education and 
Training Forum on March 26.

This multidisciplinary forum targets SLHD 
employees who are either employed in an 
education role or have made a significant 
contribution to education and training.

Participants of the forum will have the opportunity 
to engage in professional development, networking 
and collaboration. The program will also include 
presentations on significant educational initiatives 
in order to showcase some of the innovative and 
excellent work that is occurring across the LHD.

As an outcome of the forum we hope to 
establish a community of practice for all 
educators across SLHD so that we can 
encourage collaboration and sharing of 
expertise on education initiatives and projects. 

Please visit the CEWD website if you would like 
more information about the forum or would 
like to RSVP for the event.

UPDATE

District Highlights

In the pink  
Sydney Local Health District’s 
BreastScreen service is rolling 
out the pink carpet this year to 
encourage more women to book a 
mammogram.

“New research shows that lack of 
time is the most common reason why 
women skip their mammogram, so in 
2015 we are asking women to make 
an investment in their own health 
by making a booking,” said clinical 
director Dr Wendy Vincent.

“It only takes 20 minutes and it could 
save your life.”

One in eight women in NSW will 
develop breast cancer in their lifetime. 
Nine out of 10 of these will not have 
a family history.  Women aged 50 to 
74 years are especially encouraged to 
attend for a mammogram every two 
years, as this age group benefits most 
from screening. 

“A screening mammogram can detect 
the early signs of breast cancer and 
the best time to treat breast cancer is 
when it is very small,” Dr Vincent said.

BreastScreen SLHD has appointments 
available at Gloucester House (RPAl), 

A total of 116 medical interns 
were welcomed into the Sydney 
Local Health District community 
in January as they began their 
hospital orientation.

The new round of young doctors in 
training recently began their one year 
internships with 14 at Canterbury 
Hospital, 45 at Concord and 57 at 
Royal Prince Alfred, three of whom will 
be assigned to Balmain Hospital one 
term at a time.

Dr Robert Russo, Director of Medical 
Education at Concord Hospital said 
that “we are excited at welcoming 
the new cohort of new junior doctors, 

particularly for the fact that there is 
a larger number than usual that have 
graduated from the clinical school at 
Concord Hospital – which almost a 
quarter of our new interns.”

The Member for Drummoyne, John 
Sidoti, and the Member for Strathfield, 
Charles Casuscelli, visited the Concord 
Medical Education Centre recently 
to meet some of the interns and 
congratulate them on reaching this 
milestone in their clinical careers. 

Orientation week included an extensive 
program of seminars on topics including 
medication safety, patient safety staying 
happy and healthy in the workplace.

Medical interns learning the ropes

Croydon Health Centre (Liverpool 
Road) and at the mobile screening van.

For location information or to book an 
appointment for a free BreastScreen, 
please phone 13 20 50, or visit  
www.bsnsw.org.au

BreastScreen clinical director  
Dr Wendy Vincent

http://www.bsnsw.org.au
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Drug Health
Drug Health Services has enjoyed a strong 
clinical partnership with the Aboriginal 
Medical Service Redfern for over 15 years 
with many patients in treatment in shared 
care arrangements. This relationship is being 
further strengthened and Drug Health Services 
medical officers have commenced provision of 
services on site at the AMS. 

Dr Bridin Murnion, Head of Department and 
colleagues of Concord Inpatient Drug Health 
Services have been invited to present at the 4th 
International Congress of Dual Disorders Psycho 
Pathology Addictions and other Mental Disorders 
2015 in Barcelona, Spain, in April.   The team will 
present on the clinical redesign project that has 
taken place over the past 18 months describing 
the treatment for inpatient drug withdrawal and 
stabilisation for patients with complex physical 
and mental health co morbidities. 

RPA Drug Health Services is recruiting 
participants in a trial testing the efficacy of 
baclofen medication in the treatment of alcohol 
dependence.  The study separates patients into 
two cohorts: one with normal liver function and 
one with liver disease related to alcohol use. 

Mental Health
Children of Parents with a Mental Illness and 
School-Link Sydney Local Health District piloted 
a Mental Health Public Speaking Challenge 
for year 9 and 10 students at schools in the 
Canterbury and Inner West area. 

The aims of the challenge were for students and 
audiences to gain a greater understanding and 
awareness of mental health and well-being, to 
reduce stigma around mental health issues, and to 
promote help seeking in regards to mental health. 

These aims were certainly met with the nine teams 
of three students speaking eloquently about 
mental health and well-being and challenging the 
audience to think about the effects of stigma on 
mental health within our community. 

Feedback from the participating students and 
teachers was overwhelmingly positive, with 
many students identifying they had a greater 
understanding of the effects of mental ill health 
and well-being through their research and 
listening to others speeches. The challenge 
will continue and hopefully expand in 2015. 
Concord Rotary donated money which was used 
to purchase a prize for the winning team and 
school. To watch some of the footage from the 
2014 challenge please visit http://splash.abc.net.
au/parents/blog/-/b/1521335/giving-students-a-
voice-in-the-mental-health-conversation

UPDATE

District Highlights

Getting to the heart of it

Caring for patients is among 
the most rewarding vocations 
imaginable, but it can also 
be stressful and emotionally 
challenging. 

Caring for patients is among the most 
rewarding vocations imaginable, but it 
can also be stressful and emotionally 
challenging. 

And personal stress can sometimes 
be a barrier to providing mindful, 
compassionate care at all times.

In a national first, Sydney Local Health 
District has developed a new program 
aimed at “caring for the carers”, 
or helping staff manage stress and 
maintain focus in the workplace. 

The Heart of Health pilot program 
offers meditation classes in one-hour 
sessions each week for two wards at 
Canterbury and Royal Prince Alfred 
hospitals. The program will move to 
Balmain and Concord hospitals in June.  

“These sessions allow staff to learn 
and practise meditation skills to help 
reduce stress, be more calm and clear-
minded, and build on their compassion 
towards people they’re looking 
after, but also their colleagues and 

themselves,” the program manager, 
Nickolas Yu, said. 

“Eventually, we will teach about 
30 people from across the District 
to become meditation facilitators 
themselves.”

Lindy Collins is the Nurse Unit Manager 
for the pilot group at Canterbury and 
agrees the sessions are extremely 
popular. 

“It’s great that the District is looking 
after our staff members’ mental health 
and giving them opportunities to look 
after themselves,” she said. “It’s a 
great way for staff to replenish their 
emotional tanks.”

The next stage of the program is called 
Clinical Super-Vision or Reflective 
Practice, and is aimed at providing 
emotional support, learning and 
growth to clinical staff. 

“The forums will be led by an 
experienced facilitator and will provide 
an environment where staff can share 
stories and feelings about providing 
care to patients and their families,” 
Clinical Practice Nurse Manager Karen 
Bowen said.  

Staff relax into the pilot program at Canterbury Hospital. 

http://splash.abc.net.au/parents/blog/-/b/1521335/giving-students-a-voice-in-the-mental-health-conversation
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Community Health
The Women’s Health Service will hold a forum for 
health professionals on ‘Heart Health across the 
Lifespan’ on 6 March. The forum will focus on best 
practice in women’s cardiac care, major statewide 
health promotion projects and will showcase the 
latest work being undertaken by the National Heart 
Foundation on women and heart disease.  

The Child and Family Health Nursing Service 
have been invited to present at the Maternal 
Child and Family Health Nurses Association 
Biennial Conference in Perth, 9 April to 11 April 
2015, on the redesign of their Breastfeeding 
Support Clinics.

These clinics were established to support 
breastfeeding women following maternity 
discharge. In 2014, based on consumer, staff 
and stakeholder feedback the service extended 
clinic availability at more accessible venues, 
with an increased staff to client ratio.  For 
appointments and phone, call 9562 5400.

Allied Health
The University of Sydney, Faculty of Health 
Sciences  and Sydney Local Health District 
Allied Health have been working together to 
establish a partnership aimed at  enhancing 
the health of people in SLHD through patient 
centred care grounded in scientific evidence. 

We have also developed and signed an 
agreement to establish an Allied Health 
Professorial Unit through the employment 
of a Conjoint Professor of Allied Health 
(Community) a Conjoint Professor of Allied 
Health (Chronic Disease) and an Allied Health 
Research Assistant.

In November 2014, Jennifer Alison was appointed 
the Professor of Allied Health (Chronic Diseases) 
and applications are open for the position of 
Professor of Allied Health (Community). The Allied 
Health Professorial Unit is currently housed at the 
Redfern Community Centre.

A Sydney Local Health District and University 
of Sydney  Faculty of Health Sciences  Allied 
Health Partnership Steering Committee will be 
established in the next month, to facilitate the 
implementation of the partnership: including 
the development and implementation of an 
allied health research and education strategic 
plan and to oversee and provide guidance to 
the Allied Health Professorial Unit. 

UPDATE

District Highlights

A bundle of joy
Everyone loves a visit from a kind 
soul while in hospital.

At Canterbury Hospital, the very kind 
women from Muslim Care make 
a point of visiting new mums and 
delivering care packages, all in the 
name peace and harmony.

“Mothers are exceptionally grateful 
for the gifts,” says organiser Rana 
Kabbout. “They hug volunteers and 
thank them for their generosity.”

In the Muslim faith, mothers are 
revered so highly that it is said 
‘paradise lies under her feet’. They 
are also considered the first and main 
educators and are significant influence 

on each generation going forward. 

“It is a fantastic opportunity to liaise 
and interact with different cultures 
at a time of great joy in their lives,” 
Ms Kabbout said. “It’s an amazing 
bonding experience for the staff, 
volunteers, new mothers and nurses at 
the hospital.” 

Muslim Care also operates a centre-
based adult day program for the 
elderly and frail, and plans on 
developing further services, facilities 
and programs for youth, aged and 
disadvantaged people. 

“We hope our other projects bring 
as much joy and happiness as past 
projects have done,” Ms Kabbout said.

Sometime the little changes often 
make the biggest difference.

For mother of three, Kylie, giving up 
smoking while pregnant has given her 
children a new reason to feel proud.

“I have three beautiful healthy children 
with the addition of my baby boy 
recently, and they can all now proudly 
say their mum is a non-smoker.”

Kylie quit smoking with support from 
Sydney Local Health District’s Quit for 
New Life program.

Participants, who are identified in 
antenatal and postnatal care visits, 
receive nicotine replacement therapy 
vouchers and offered referral to Quitline.

Kylie was recruited to the program by 
RPA’s Aboriginal Liaison Midwife, Skye 
Parsons, and is now supported by Sharan 
Nicholson-Rogers, the Aboriginal Quit 
for New Life cessation advisor.

To make a referral, contact Sharan 
Nicholson-Rogers on Sharan.
Nicholson-Rogers@sswahs.nsw.gov.au 
or 9515 9081.

Kylie quits for new life

Muslim Care women visit Canterbury Hospital.

mailto:sharan.nicholson-rogers@sswahs.nsw.gov.au
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Oral Health
Sydney Dental Hospital’s Dr Amelita Simpson 
was recently awarded the prestigious title of 
Fellow in the International College of Dentists. 
The honour is bestowed upon dentists who have 
made significant contributions to the profession, 
their community, and successfully completed a 
thorough peer review process. 

Capital works continue at SDH with the 
engineering refit of electrical back-up, compressed 
air and air-conditioning and heating, as well as 
clinical and surgical suction all in the final stages 
of completion. The re-introduction of digital 
radiography across SLHD Oral Health Services is 
complete including a state-of-the-art cone beam 
volumetric tomograph, several devices to capture 
digital images intra-orally and of study models, 
and the continued rollout of standardised dental 
curing lights, standardised dental handpieces 
and scaling and prophylaxis units across SLHD is 
nearing completion. 

World Oral Health Day will be celebrated on 
the 20th of March. This is a great reminder for 
everyone to take care of their oral health. 

Population Health
The Healthy Children’s Initiative team at the Health 
Promotion Service is gearing up to help more 
families make better health and exercise choices in 
2015. Its Go4Fun healthy living programs are for 
children aged seven to 13years who are above a 
healthy weight, and their families. 

Term 1 programs have already started, but 
families interested in joining term 2 programs 
can find more information or register by calling 
Go4Fun on 1800 780 900 or visiting the 
website: www.go4fun.com.au

In late 2014 a four week radio-based campaign 
targeting Arabic speaking people living in 
Canterbury area was conducted to promote 
good eating habits, especially return to 
traditional diet, and increased physical activity. 

Three radio stations that broadcast in Arabic 
were involved in order to capture the rich 
diversity within the local Arabic community. To 
reinforce key messages, Ms Jessica Akiki, an 
Arabic-speaking dietitian, was interviewed on air. 

Following the radio programs there is an 
ongoing focus on healthy lifestyles in the Arabic-
speaking communities of Canterbury, helping to 
set and reach healthy lifestyle goals. For more 
information contact Beba Ostrugnaj at Inner 
West Medicare Local on 9799 0933 or by email: 
bostrugnaj@iwsml.com.au

UPDATE

District Highlights

Closing the gap 50 years on
It was a fitting way to celebrate the 
50th anniversary of Charles Perkins’ 
Freedom Ride – a tour across NSW 
by University of Sydney students 
highlighting discrimination against 
Aboriginal people.

Last month’s Aboriginal Social 
Determinants of Health, held at the 
Charles Perkins Centre, focused on many 
of the same issues - the conditions in 
which we grow, live, work, age and play 
and how they impact on our health and 
contribute to the gap in life expectancy 
between non-Aboriginal and Aboriginal 
people.

The event, opened by Jillian Skinner, 
Minister for Health and Minister for 
Medical Research, was an initiative of the 
Sydney Metropolitan Local Aboriginal 
Health Partnership between six Sydney 
health organisations that is focused on 
leveraging the experience of each member 
to closing the gap for Aboriginal health.

Dr Teresa Anderson, co-chair of the 
Sydney Metropolitan Local Aboriginal 
Health Partnership and Chief Executive of 
Sydney Local Health District, said working 
in partnership with Aboriginal Medical 

It’s a far cry from Tonga where she 
was last posted, but Anna Whelan 
is ready to tackle connected 
communities and research in her 
new role with Sydney Local Health 
District.

As academic director of the Health 
Promotion Service, she brings diverse 
understandings of health promotion 
principles, practice and research.

“I’m really excited to be joining the 
Population Health team and am looking 
forward to further developing health 
promotion research as well as developing 
innovative approaches to working with 
communities in our District to promote 
better health,” she said.

“I am passionate about supporting 
connectedness in communities, as that 
is where relationships are formed and 
health is created, and I look forward to 

seeing how we can do more of this in 
Sydney Local Health District.”

Dr Whelan comes directly from her role 
within the Tonga Health System Support 
Program, funded by the Australian 
Aid Program. She has also worked as 
a senior adviser in the Department of 
Reproductive Research at the World 
Health Organisation in Geneva and 
regional director for South East Asia and 
the Pacific for the International Planned 
Parenthood Federation.

From Tonga to Sydney

Service Redfern and other key partners 
provided important leadership in working 
to close the gap as well as improving the 
culture of our organisations.

A number of recommendations were 
developed from the eight workshop 
such as developing cultural audit tools to 
address racism, working with schools on 
education, as well as tools to promote 
the accurate recognition and support for 
mental illness in criminal justice.

A report will be developed from these 
workshops outlining key actions and 
ongoing research needed.

Uncle Allen Madden, The Hon. Jillian Skinner 
MP, Dr Teresa Anderson.

Health Promotion 
Service academic 

director,  
Anna Whelan

http://www.go4fun.com.au
mailto:bostrugnaj@iwsml.com.au
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Community and Consumer 
Participation 
Our focus for the first quarter of the year will be 
promoting Community Participation with staff 
across the District. Understanding the important 
role consumers play in our District has improved 
greatly since our hospitals and services went 
through the National Standards – particularly 
Standard 2. There has really been some amazing 
work done by departments with our consumers 
including patient information reviews, forums, 
wayfinding activities and seeking input for models 
of care changes. 

Another focus is setting up a working group with 
the focus of health literacy. This group will help to 
drive how we communicate with our community. 
We will also be undertaking further recruitment for 
our Consumer Council. 

Judy Hallett has joined the team and will be the 
consumer coordinator for Balmain Hospital, Aged 
Chronic Care and Rehabilitation Services and 
Community Health Services. Jamie Macdonald will 
be joining us this month to work with Royal Prince 
Alfred Hospital and Sydney Dental Hospital on their 
consumer portfolio. Welcome Judy and Jamie. 

Performance and Monitoring
One essential elements of Activity Based Funding 
is the ‘counting’ and documentation of patient 
activity. This documentation ensures that future 
funding is based on accurate baseline data. If 
it isn’t counted, it didn’t happen and the SLHD 
doesn’t receive funding commensurate with the 
services provided.

Things I should be doing in my work:

•  Ensure systems and processes in place to capture 
accurate and timely patient level data

•  Reinforce that accurate patient encounter data 
is entered into the eMR and documented well in 
the medical record

•  Develop local reconciliation processes to ensure 
no missing data

•  Review data regularly to identify areas where 
efficiency can be gained (i.e. reduce LOS, 
change in model of care, unwarranted clinical 
variation, etc)

•  Regular education sessions for admin and 
clinical staff should be conducted to ensure that 
reviewing patient care types becomes part of 
daily routine.

Good quality data helps ensure adequate funding, 
but also assists with service planning and rostering, 
developing treatment protocols and reviewing 
patient outcomes and improving service quality.

UPDATE

District Highlights

Behind the scenes in IT
Information technology in a health 
service means so much more than 
computers and phones. 

Nick van Domburg is the Chief 
Information Officer at Sydney Local 
Health District. His team of specialists look 
after all the information communications 
technology (ICT), including the 
electronic medical record (eMR). 

Sydney Local Health District has been 
a leader for the past two decades, 
taking advantage of digital services to 
improve patient care.  

“Our record in information 
management goes back to the 80s 
when we put in simple computer 
systems to manage scheduling and 
resourcing when just about everyone 
still used paper,” Mr van Domburg said.

“Now, we have a connectivity that was 
unimagined back then, including smart 
phones, tablets, live data feeds, and an 
internet that reaches every corner of 
our lives.” 

For health and patient care, both the 

Sydney Local Health District has 
notched up another Australian 
first. And it’s a win for clinicians, 
patients – and IT staff. 

Thanks to senior scientist 
Phillip Munoz and a team 
from the District’s Information 
Management and Technology 
Division, lung function test results 
are now automatically captured 
and uploaded to the electronic 
medical records system, making 
the results available in PDF form 
to doctors within minutes.

“This is a first for respiratory 
medicine. A lot of time was spent 
with staff manually entering data. 
This process was tedious and prone 
to transcription errors,” Phillip said.

“Now clinicians can access the 
results much faster and we have 
a very extensive database for 
researchers.

“Any clinician right across the 
computer network can see the 
results, where previously they 
would need to call or fax a 
request and if it was out of hours, 
it was challenging.”

Australian first

opportunities and the responsibilities 
are huge. 

The Sydney Local Health District team 
in Information Management and 
Technology handles all requests from 
the District to modify and create new 
ICT systems.

A project could range from building a 
user-friendly webpage, to creating a new 
report in the electronic medical record 
specific for a clinical process, to cabling an 
entire hospital for hardware upgrades. 

While we already do a lot, information 
technology is only going to play a 
bigger role in all aspects healthcare.

Senior scientist Phillip Munoz

Did you know?
•  Our data accounts for about 20 

per cent of the state’s digital 
health information. 

•  More than 23,900 clinicians used 
the electronic media record 
(eMR) last year.

•  In 2014, there were more than 
69,000 electronic patient charts 
opened every day.
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Inner West Sydney  
Medicare Local 
Inner West Sydney Medicare Local’s flagship 
health literacy project – the LiGHT project - is 
excited to launch a new consumer video. The 
video shows three key techniques consumers 
can use to improve communication with their 
healthcare provider, and ultimately gain a 
better understanding of their health. By using 
these techniques, all of us (not just the 60% 
of Australians with low health literacy) will 
be able to make smarter choices about our 
health. The video can be viewed at http://
www.iwsml.org.au/goto/light 

Closing the Gap Day, 19 March 2015, will see 
the publication of five new HealthPathways that 
will support General Practice in the provision of 
services to Aboriginal and Torres Strait Islander 
people. The pathways provide quick links to the 
relevant Medicare Benefits Scheme proformas and 
assessments as well as guide GPs in accessing 
cultural awareness training and information on 
signing up for the Practice Incentive Program – 
Indigenous Health Incentives (PIP – IHI). 

To access these and many other locally relevant 
clinical and referral support pathways visit: 
http://sydney.healthpathways.org.au

Redfern, Croydon, Marrickville 
Health Centres
Croydon Health Centre has re-commenced a GP 
Co-location clinic onsite. The clinic runs every 
Wednesday 1-5pm with Dr Anne Sutherland 
and is available to consumers accessing Mental 
Health Services at Croydon Health Centre who 
do not have a GP. The clinic aims to screen, 
treat and work with mental health consumers, 
who often experience poor physical health, 
reduced life expectancy and decreased access 
to health services. 

The clinic support mental health clinician, Lydia 
Reeve, will be assisting the GP and facilitates 
communication between the GP and other mental 
health clinicians. Previous consumer and staff 
surveys have indicated high levels of satisfaction 
with the clinic. One mental health consumer 
wrote: “The GP listens to me and understands 
my mental illness.” A mental health clinician 
wrote: “Please keep this service going. The calibre 
of medical assessment and intrinsic benefit to 
consumers cannot be underestimated.”

If you have any questions regarding this service 
please call Croydon Health Centre on 9378 1100 
and ask for Laura Garcelon (GP and Medical 
Local Clinical Partnerships Coordinator).

UPDATE

District Symposium 2015 asks: 
where can innovation take us?
The District will host its third annual 
Sydney Innovation and Research 
Symposium on Friday 29 May.

The full-day event will again be held 
at the Australian Technology Park 
in Eveleigh – with Symposium 2015 
asking ‘where can innovation take us?’ 

The 2015 event will be hosted by 
Professor David Celemajer, Director of 
Echocardiography in the RPA Cardiology 
Department, featuring a host of local 
and international keynote speakers. 
The day will also host the fourth series 
of the Sydney Innovation Group’s The 
Pitch, with the winners of the innovation 
challenge announced on the day.

The event will again include a series 
of Research Snapshots that last year 
featured presentations ranging from 
AMS Redfern Acting Chief Executive 
LaVerne Bellear and Dr Raj Puranik 
on “Getting to the heart of the 
community”; Professor Ian Hickie on 
“Early Intervention for whole of life”, 
Professor John Rasko on “Advancing 

cell and molecular therapies as well as 
Clinical Professor Sandra O’Toole on 
“Next generation cancer diagnosis”.

Symposium 2015 will again feature 
a trade show hall providing the 
opportunity to network through the 
day. More than 500 delegates across 
all health disciplines including our 
corporate partners and IT specialists 
attended Symposium 2014 which 
showcased the latest work of Australian 
of the Year (2000), Immunologist 
Sir Gustav Nossal, The University of 
Sydney’s Dr Michael Spence, as well as 
more than 40 of the District’s leading 
clinicians and managers.

The Sydney Innovation and Research 
Symposium is held annually as part 
of the Local Health District’s vision to 
provide excellent healthcare to our 
patients and their families. Supporting 
innovation and research will help us 
see this vision realised not only for 
people who use our services today, 
but for generations to come.

District Highlights

8 March International Women’s Day 

TBC Close the Gap 

20 March Harmony Day 

TBC (Late March) Launch of Sydney 
Health Care Interpreter Service 

10-19 April Youth Week 

11 April Kapyong Service, Concord 
Hospital Memorial Chapel   

19 April ANZAC Day Dawn Service, 
Concord Repatriation General Hospital.

April Sexual Assault Awareness Month U
PC
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http://sydney.healthpathways.org.au
http://www.iwsml.orf.au/goto/light
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Ten new Graduate Management Trainees joined the 
Sydney Local Health District community this week, 
taking their positions alongside senior executives to 
learn the skills necessary for leadership in health. 

The Director of the program, Associate Professor Jeff 
Patrick, said the quality of applications this year was 
overwhelming with more than 130 submitted.  

“The calibre of candidates this year was truly incredible and 
those selected are already high achievers,” he said.

The program is the largest of its kind in NSW and includes 
placement with high level managers who provide mentoring 
while the graduates undertake a study program providing a 
Master of Health Service Management from the University 
of Tasmania at the end of the two year program.  

Walter Towney, who has begun his placement with the General 
Manager of Community Health, Miranda Shaw, said he was 
inspired by the people he had met in his short time here so far. 

“There is so much I can learn and so many things I can do 
here that wouldn’t be possible anywhere else,” he said. 

He is particularly interested in mental health following his 
work with the Australian Indigenous Mentoring Experience 
organisation. 

“We were focused on encouraging high school students to 
continue their education and I encountered lots of young 
people with mental health issues in their background. 
I’ve built some contacts with different community groups 
and organisations that can help, but I would love to keep 
building that knowledge and learn how to help more.”

The program is supported by our partner organisations 
with St Vincent’s Hospital Network, the Australian 
Commission on Safety and Quality in Health Care, the 
Ambulance Service of NSW and the Ministry of Health all 
agreeing to mentor graduates.

Data app takes the winnings

Learning the ropes

A smartphone app for junior 
clinical staff took out top honours 
in round three of The Pitch.

The proposed app, presented by basic 
physician trainee, Joel Riley, will help 
junior clinicians, who often play the vital 
role of main documenter, to input the 
correct data for clinical coders, allowing 
them to assign diagnosis-related groups 
and generate funding for the hospital.

“Every patient has a story, and our junior 
clinicians are often the ones tasked with 
writing this story,” Dr Riley said.

“The introduction of an app to help 
improve accurate documentation has 
the capacity to recoup the investment 
in one week of being live.”

The Pitch, held quarterly, emulates The 
Dragon’s Den, a television show where 
potential entrepreneurs pitch their 
ideas to a panel of experts in a bid to 
win funding for their projects.

Previous winners include Concord 
Hospital’s Burns Unit ($50,000 to 
purchase a vaporising system that 
diffuses hydrogen peroxide into 
a closed environment to reduce 
multi-resistant organisms); District 
Fire Services ($40,000 to build an 
innovative fire simulation training 
centre); Balmain Hospital ($33,000 
to create a therapy garden for 
rehabilitation patients), and Allied 
Health ($17,000 to buy a mobile 

fibre-optic endoscopic machine to 
evaluate patients’ ability to swallow, 
reducing the risk of aspiration 
pneumonia.

The District Chief Executive, Dr Teresa 
Anderson, thanked applicants and 
panel judges for their thoughtful work 
and attention to detail.

“The thoughtful work you have put 
into these projects is extraordinary,” Dr 
Anderson said.

“I would like to thank each and every 
one of you for coming and supporting 
our Pitch.”

The next round of The Pitch will be held 
during the 2015 Sydney Innovation and 
Research Symposium at the Australian 
Technology Park in Eveleigh on 29 May.

For more information or to submit your 
pitch online for the next event visit:  
www.slhd.nsw.gov.au/Innovation.

District Highlights

Joel Riley with his winning cheque.

Chief Executive Dr Teresa Anderson welcoming the trainees (l-r) Lisa 
Daly, Grace Scott, Sara McKay, Kirsten Brighten, Mollie Anderson, 
Karla Fedel, Edward Blaxell, Walter Towney, Gregory Nolan and 
Laura Harris.

http://www.slhd.nsw.gov.au/Innovation
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Good neighbours
Papua New Guinea is our 
closest neighbour at only 
160 kilometres off shore 
-yet it is ranked 145th 
out of 177 countries 
on the United Nations’ 
Human Development 
Index, with a life 
expectancy of 53 years.  

One of the contributing 
factors to a lower life 
expectancy is a high 
prevalence of hepatitis B – 
with more 10 per cent of 
the population thought be 
affected by the virus.

In bid to lend to hand, 
Sydney Local Health District 
clinicians are preparing for 
their fourth voluntary visit 
to a remote part of the 
country.

Associate Professor Alice Lee 
is the head of liver services 
at Concord and Canterbury 
hospitals and is a co-founder 
of the charity behind these 
missions, Hepatitis B Free.

“Hepatitis is the eighth 
leading cause of death 
around the world and 
hepatitis B can be prevented 
using cheap, easy to deliver 
vaccines,” she said. 

“Our mission is to deliver 
vaccines to disadvantaged 
remote communities and 
provide education and 
training to local health care 
workers.” 

Dr Lee will be joined 
on the next mission by 
Concord Hospital’s Clinical 
Trial Coordinator, Melissa 

Kermeen, and Jodee Wise, 
who has been a registered 
nurse at Canterbury Hospital 
for more than 35 years. 

“The local people we meet 
on these trips are so grateful 
and receptive to what we are 
trying to do,” Dr Lee said. 

“With these small efforts 
help we can genuinely 
improve the health of whole 

communities for generations 
to come.” 

Hepatitis B Free has 
conducted a similar mission 
in Timor Leste and is 
working to do the same in 
North Korea. 

To support their latest 
mission to Papua New 
Guinea, visit www.
hepatitisbfree.org.au. 

RPA has joined the Sydney Rides 
Business Challenge in 2015, an 
initiative of the City of Sydney.

The challenge is a fun and free 
competition aiming to increase cycling 
in the inner city. Workplaces compete 
to see who can get the most people 
riding a bike anytime between March 
23 and April 19, with prizes on offer 
for winning teams. The last time the 
challenge was held in 2011 the District 
Public Health Unit won its category 
with 100 per cent staff participation. 
They won a trip to the Hunter Valley.

But there are also prizes for getting 
involved. If you ride a bike for the first 
time in a year for the challenge or if 
you encourage someone else to do so, 
the City of Sydney will send you both a 
free cinema ticket voucher.

Nurse Andrew Ingleton says: “I usually 
ride about nine kilometres to work 

most days from Canterbury and it’s 
quicker to ride, plus getting extra 
physical activity through the week.”

“The challenge is a really good 
opportunity to encourage people to 
have a go at riding a bike. Even if you 
only ride one day a week, that is still 
one day that you’re doing a bit of 
exercise,” Mr Ingleton said.

Cycling is a great way to Get Healthy 
for more information go to www.
gethealthynsw.com.au and to have access 
to information including information and 
coaching services 1300 806 258. 

Saddle up for health Get in soon for 
your say
The last YourSay, the survey for all 
NSW Health staff, will be open from 
March 30 until April 24.

YourSay gives you the opportunity to 
provide feedback on what it is like to 
work in Sydney Local Health District.

By completing the survey you can 
be a catalyst for change and provide 
input in creating a more positive 
workplace; have the opportunity 
to reflect on your workplace as a 
whole; provide evidence to inform 
future improvement activities; give 
visibility to issues that may not be 
otherwise known and see how your 
workplace culture has changed/
improved since the 2013 survey.

Further information will be 
distributed across the District in 
coming weeks.

Andrew Ingleton 
will be taking up 
the challenge.

www.hepatitisbfree.org.au
www.gethealthynsw.com.au
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Staff Spotlight

The best thing about my 
job is… Making people 
feel at ease and having 
them open up about their 
continence issue is extremely 
rewarding. 

A typical day at work 
for me involves… Visiting 
people in their homes and 
in Residential Aged Care 
Facilities for continence 
assessments and catheter 
management. Providing 
education and support to 
Staff in Residential Aged Care 
Facilities, and to Community 
Health Nurses. I also have a 
weekly Continence Clinic at 
Concord.

When I’m not at work I 
like to… go for a run, go to 
the gym and the pub and run 
around after my 11 year old 

daughter and our two new 
three month old puppies. 

When I was a child I 
wanted to be… The Flying 
Nun.

A little-known fact about 
me is… Not many people 
know I am very good at 
putting IKEA furniture 
together.

The last book I read 
was… When God Was a 
Rabbit by Sarah Winman.

My top three movies 
are… I have to go with 
television series: Friday Night 
Lights, House of Cards, Game 
of Thrones

If I had to describe 
myself in three words 
or less they would be… 

Thoughtful, energetic and 
exhausted.

My colleagues would 
describe me as… Hard-
working, client-focused and 
accepting of unique and 
unusual circumstances. 

If I won the lottery I 
would… relax more. And 
I’d share the money with 
friends and family – and 
probably animal welfare 
groups.

It’s not fashionable but I 
love… I would say drinking 
Pimms, but I think that 
has become fashionable 
again. So, I would say it’s 
getting into my trackies, 
having a wine and watching 
episodes of Seinfeld, Friends 
and Sex and the City. 

I’m at my happiest when… 
hanging out with family, at 
the beach or on a bushwalk. 

My guilty pleasure is… 
red wine and lots of it.

I’d love to learn… not to 
worry so much and to surf 
better.

The best advice I’ve ever 
been given is… My dad 
would always say (actually 
he would sing it): To each 
his own, so being accepting 
and respectful of others is 
important to me.

Trish Gillett  
Clinical Nurse Consultant, Continence

From patient to mental health nurse 
When Redfern Community Health Clinic’s 
Kurt Andersson was lying in an intensive 
care unit with a collapsed lung, he made 
a decision to leave his job as a bank 
manager and pursue a career in nursing.  

More than a decade on, he is now 
clinical nurse consultant providing 
treatment to HIV positive patients with 
mental health conditions. 

“I was in ICU for a few weeks and the 
nurses impressed me. Two months 
later I was at uni doing nursing,” 
he said. “I joined a crisis team in 
Darlinghurst in the 1990s before 
effective HIV treatments were around 
and I initially put my hand up to 
manage all the HIV positive people.  
Since then, I’ve worked in consultation 
liaison, eating disorders, rehabilitation 

and intensive case management.

“My main role here at Sydney Local 
Health District is the care, management 
and monitoring of people with HIV 
who also have illnesses such as bipolar 
disorder, schizophrenia and substance 
use problems. HIV treatment needs a 
near 100 per cent adherence to the 
medications and people with these 

illnesses and disorders can find it 
difficult to maintain that.”

He is passionate about research and 
increasing awareness of HIV people 
and mental illnesses, and hopes to 
soon start approaching mental health 
units for a pilot program focussing on 
increased testing.

A self-described “study head”, he 
has Masters degrees in public health, 
mental health nursing and nursing 
(nurse practitioner) and qualifications 
in drug and alcohol, psychotherapy 
and adult education. 

His advice to others considering a 
career in nursing? “Just go for it. Life is 
long and you should do something you 
enjoy which gives you meaning and 
satisfaction”.

HealthMatters is all about you. We would love to hear your stories.  
Simply email sydneymedia@sswahs.nsw.gov.au

mailto:sydneymedia@sswahs.nsw.gov.au
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